fiston tshingombe Jan 14, 2020, 11:29 AM (7 
<tshingombe520@gmail.com> days ago) 


to POSTMASTER, 
me 


deliver post office , register number 
post mail suntirion 
tshingombe.tshitadi. 

quotation . 

scan copy rith 

order court head argument 
content type 

measure update register . 


Jan 14, 2020, 11:29 AM (7 


Mail Delivery days ago) 


Subsystem 


to me 


Address not found 


Your message wasn't delivered to POSTMASTER@sasseta.co.za because the domain 
sasseta.co.za couldn't be found. Check for typos or unnecessary spaces and try again. 


The response was: 


DNS Error: 13058644 DNS type 'mx' lookup of sasseta.co.za responded with code NXDOMAIN 
Domain name not found: sasseta.co.za 
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14, 2020, 11:35 AM (7 
fiston tshingombe Jan ( 


days ago 
<tshingombe520@gmail.com> ys ago) 
to 
post 
fiston tshingombe Jan 16, 2020, 3:42 PM (5 
<tshingombe520@gmail.com> days ago) 


to POSTMASTER, procurement, postmater, DFQEAS@SAQA.org.za, postmaster, postmaster, 
postmaster, CF-Complaints@labour.gov.za, labourcourt, lebot, post 


fiston tshingombe 
<tshingombe520@gmail.com> 


re/ statement timber postal, return back 


fiston tshingombe <tshingombe520@gmail.com> Tue, Dec 10, 2019 at 11:55 AM 
To: foxstreet@postnet.co.za 
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foxstreet@postnet.co.za 


TAX INVOICE , CNR FOX SAVER SOUTH AFRICAN POST OFFICE LIMITED . 
MARSHALTOWN, 


DATE ON THE 07 - NOV 2019 , TO EXTENTION DECEMBER. TIME _ 09: 
34 53 


SESSION ID_: 710-25577-3-3374835- _: TXN NO : 06026 , TELLER ID _NAZEM 
FISHER, TAX INVOICE VAT # 4650101142 , ALL PRICES VAT INCLUSIVE , VAT NOT 
APPLY TO ITEM MARKED , RECEIPT FOR SA POST OFFICE PRODUCTS SERVICES . 


_DELIVER RECEVIN NAME : TSHINGOMBE TSHITADI FISTON. 


_REGISTER NUMBER : 


UNIT R. AMOUNT CASH BACK 
PRODUCT, 

VAT PRICE DISCOUNT ,PU 
STATIONERY RCHASE 


ENVELOPE PP R14.00 /15% R14. ee 
ORDINAIR C4 

STAMP /b4 R11.15 /15% oe 15 
RATE /8™ 

DEF /SH 50 

STAMP X1 R10.00 / 15% R 10.00 
/R10 /8™ DEF 

/SH10 


STAMP /R3/8™ X2 R3.00 /15% R6.00 
peryens0 | P 
iss Ae 
15 % 
— 


|SUBTOTAL | CT CY XR 


ealiniee TOTAL R5.37 
SOTA 15 


PTOTAL OT RAS 


eee ee a aa 


|CHANGE si 


TRUCK AFFIX 


VALUE STAMP 
REFOUND ARE ONLY ALLOWED WITHIN 7 DAYS PURCHASE 
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[Message clipped] View entire message 
Attachments area 


Mail Delivery Jan 16, 2020, 3:42 PM (5 
Subsystem days ago) 
to me 


Address not found 


Your message wasn't delivered to procurement@sarb.coza because the domain sarb.coza 
couldn't be found. Check for typos or unnecessary spaces and try again. 


The response was: 


DNS Error: 21774023 DNS type 'mx' lookup of sarb.coza responded with code NXDOMAIN 
Domain name not found: sarb.coza 


wonsennens Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: post@peoplespost.co.za, POSTMASTER@sasseta.co.za, procurement@sarb.coza, 
postmater@unesco.org, "DFQEAS@SAQA.org.za" <dfqgeas@saqa.org.za>, postmaster@psira.co.za, 
postmaster@justice.gov.za, postmaster@labour.co.za, "CF-Complaints@labour.gov.za" <CF- 
Complaints@labour.gov.za>, labourcourt@inlexsodb.co.za, lebot@ccma.org.co.za 

Ce: 

Bcc: 

Date: Thu, 16 Jan 2020 15:42:24 +0200 

Subject: Re: Delivery Status Notification (Failure) 

[image: Gmail] *fiston tshingombe <tshingombe520@gmail.com 
<tshingombe520@gmail.com>>* 


*fiston tshingombe *<tshingombe520@gmail.com> Tue, Dec 10, 2019 at 11:55 AM 


To: foxstreet@postnet.co.za 
foxstreet@postnet.co.za 
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*TAX INVOICE , CNR FOX SAVER SOUTH AFRICAN POST OFFICE LIMITED . 
MARSHALTOWN,* 


*DATE ON THE 07 - NOV 2019 , TO EXTENTION 
DECEMBER. TIME 09: 34 53* 


*SESSION ID : 710-25577-3-3374835-  :TXN NO: 06026 , TELLER ID 

NAZEM FISHER, TAX INVOICE VAT # 4650101142 , ALL PRICES VAT INCLUSIVE , 
VAT NOT APPLY TO ITEM MARKED , RECEIPT FOR SA POST OFFICE PRODUCTS 
SERVICES .* 

* DELIVER RECEVIN NAME : TSHINGOMBE TSHITADI FISTON.* 

* REGISTER NUMBER: * 

*PRODUCT ,* 


* STATIONERY * 


“PC * 
*UNIT* 

* VAT PRICE * 
*R . AMOUNT * 
*CASH BACK * 


*DISCOUNT ,PURCHASE * 


*ENVELOPE PP ORDINAIR C4 * 
X1 
R14.00 /15 % 


R 14.00 


*STAMP /b4 RATE /8TH DEF /SH 50 * 
X1 
R11.15 /15% 


R11.15 


*STAMP /R10 /8TH DEF /SH10* 


X1 
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R10.00 / 15% 


R 10.00 

*STAMP /R3/8TH DEF /SH 50 * 
X2 

R3.00 /15% 


R6.00 


*VAT TOTAL @ 15 % * 


R 5.37 


*SUB TOTAL * 


R41.15 


* VAT TOTAL @ 15 * 


R5.37 


*TOTAL * 


R41.15 


*CASH * 
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R100.0 


*CHANGE * 


-R58 


*TRUCK AFFIX* 


*VALUE STAMP * 


REFOUND ARE ONLY ALLOWED WITHIN 7 DAYS PURCHASE 


*REGISTER NUMBER : 01-NOV 
13:38:14 , TAX NUMBER 13445 * 


*PRODUCT ,* 


* STATIONERY * 
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TELLER ID LEBO 


EP Ca 

*QTY * 

*UNIT* 

* VAT PRICE * 

*R . AMOUNT * 

*CASH BACK * 
*DISCOUNT , PURCHASE * 


*REWARD. CHECK* 


*ENVELOPE PP ORDINAIR C4 * 
X2 
R14.00 /15 % 


R 14.00 


*STAMP /b4 RATE /8TH DEF /SH 50 * 
X2 
R11.15 /15% 


R11.15 


*STAMP /R10 /8TH DEF /SH10* 
X2 
R10.00 / 15% 


R 10.00 


*STAMP /R3/8TH DEF /SH 50 * 
*STAMP/ * 

*5,2,2,1* 

X2 


R3.00 /15% 
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R6.00 


*VAT TOTAL @ 15 % * 


R 10.73 


*SUB TOTAL * 


R82.25 


* VAT TOTAL @ 15 * 


R10.73 


*TOTAL * 


R82.25 


*CASH * 


R100.0 


*CHANGE * 
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-R17 


*TRUCK AFFIX* 


*VALUE STAMP * 


REFOUND ARE ONLY ALLOWED WITHIN 7 DAYS PURCHASE , SA/ SHE 


*REGISTER NUMBER : 04 -NOV -2019 ..09:24:02 LEBO NHLAPO * 
*PRODUCT ,* 


* STATIONERY * 


*PC .* 

*QTY * 

*UNIT* 

* VAT PRICE * 
*R. AMOUNT * 
*CASH BACK * 


*DISCOUNT ,PURCHASE * 


*ENVELOPE PP ORDINAIR C4 * 
X1 
R14.00 /15 % 


R 14.00 


*STAMP /b4 RATE /8TH DEF /SH 20 * 


X1 
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R20 .00 15%% 


R20.15 

*STAMP /R5 /8TH DEF /SH10* 
X1 

R5 / 15% 

R 10.00 

*STAMP /R2/8TH DEF /SH 50 * 
X2 

R2.00 /15% 


R6.00 


*VAT TOTAL @ 15 % * 


R 5.37 


*SUB TOTAL * 


R41.15 


* VAT TOTAL @ 15 * 


R5.37 


*TOTAL * 
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R41.15 


*CASH * 


R100.0 


*CHANGE * 


-R58 


*TRUCK AFFIX* 


*VALUE STAMP * 


REFOUND ARE ONLY ALLOWED WITHIN 7 DAYS PURCHASE 


*REGISTER NUMBER : ID NAZIEM FISHER 
05-NOV-2019-* 


*PRODUCT ,* 


* STATIONERY * 


*P-C.* 
*QTY * 


*UNIT* 
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* VAT PRICE * 
*R . AMOUNT * 
*CASH BACK * 


*DISCOUNT ,PURCHASE * 


*ENVELOPE PP ORDINAIR C4 * 
X1 
R14.00 /15 % 


R 14.00 


*STAMP /b4 RATE /8TH DEF /SH 50 * 
X1 
R11.15 /15% 


R11.15 


*STAMP /R10 /8TH DEF /SH10* 
X1 
R10.00 / 15% 


R 10.00 


Jan 16, 2020, 3:42 PM (5 


Mail Delivery days ago) 


Subsystem 


to me 


Address not found 


Your message wasn't delivered to POSTMASTER@sasseta.co.za because the domain 
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sasseta.co.za couldn't be found. Check for typos or unnecessary spaces and try again. 


The response was: 


DNS Error: 21747066 DNS type 'mx' lookup of sasseta.co.za responded with code NXDOMAIN 
Domain name not found: sasseta.co.za 


woneennen= Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: post@peoplespost.co.za, POSTMASTER@sasseta.co.za, procurement@sarb.coza, 
postmater@unesco.org, "DFQEAS@SAQA.org.za" <dfqeas@saqa.org.za>, postmaster@psira.co.za, 
postmaster@justice.gov.za, postmaster@labour.co.za, "CF-Complaints@labour.gov.za" <CF- 
Complaints@labour.gov.za>, labourcourt@inlexsodb.co.za, lebot@ccma.org.co.za 

Ce: 

Bcc: 

Date: Thu, 16 Jan 2020 15:42:24 +0200 

Subject: Re: Delivery Status Notification (Failure) 

[image: Gmail] *fiston tshingombe <tshingombe520@gmail.com 
<tshingombe520@gmail.com>>* 


*fiston tshingombe *<tshingombe520@gqmail.com> Tue, Dec 10, 2019 at 11:55 AM 


To: foxstreet@postnet.co.za 
foxstreet@postnet.co.za 


*TAX INVOICE , CNR FOX SAVER SOUTH AFRICAN POST OFFICE LIMITED . 
MARSHALTOWN,* 


*DATE ON THE 07 - NOV 2019 , TO EXTENTION 
DECEMBER. TIME 09: 34 53* 


*SESSION ID : 710-25577-3-3374835-  :TXN NO: 06026 , TELLER ID 

NAZEM FISHER, TAX INVOICE VAT # 4650101142 , ALL PRICES VAT INCLUSIVE , 
VAT NOT APPLY TO ITEM MARKED , RECEIPT FOR SA POST OFFICE PRODUCTS 
SERVICES .* 

* DELIVER RECEVIN NAME : TSHINGOMBE TSHITADI FISTON.* 

* REGISTER NUMBER: * 

*PRODUCT ,* 


* STATIONERY * 
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“PC * 
*UNIT* 

* VAT PRICE * 
*R . AMOUNT * 
*CASH BACK * 


*DISCOUNT ,PURCHASE * 


*ENVELOPE PP ORDINAIR C4 * 
X1 
R14.00 /15 % 


R 14.00 


*STAMP /b4 RATE /8TH DEF /SH 50 * 
X1 
R11.15 /15% 


R11.15 


*STAMP /R10 /8TH DEF /SH10* 
X1 
R10.00 / 15% 


R 10.00 

*STAMP /R3/8TH DEF /SH 50 * 
X2 

R3.00 /15% 


R6.00 


*VAT TOTAL @ 15 % * 
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R 5.37 


*SUB TOTAL * 


R41.15 


* VAT TOTAL @ 15 * 


R5.37 


*TOTAL * 


R41.15 


*CASH * 


R100.0 


*CHANGE * 


-R58 


*TRUCK AFFIX* 
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*VALUE STAMP * 


REFOUND ARE ONLY ALLOWED WITHIN 7 DAYS PURCHASE 


*REGISTER NUMBER : 01-NOV 
13:38:14 , TAX NUMBER 13445 * 


*PRODUCT ,* 


* STATIONERY * 


“PC * 
*UNIT* 

* VAT PRICE * 

*R . AMOUNT * 

*CASH BACK * 
*DISCOUNT ,PURCHASE * 


*REWARD. CHECK* 
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TELLER ID LEBO 


*ENVELOPE PP ORDINAIR C4 * 
X2 
R14.00 /15 % 


R 14.00 


*STAMP /b4 RATE /8TH DEF /SH 50 * 
X2 
R11.15 /15% 


R11.15 


*STAMP /R10 /8TH DEF /SH10* 
X2 
R10.00 / 15% 


R 10.00 

*STAMP /R3/8TH DEF /SH 50 * 
*STAMP/ * 

*9), 252,17 

X2 

R3.00 /15% 


R6.00 


*VAT TOTAL @ 15 % * 


R 10.73 


*SUB TOTAL * 


18|Page 


R82.25 


* VAT TOTAL @ 15 * 


R10.73 


*TOTAL * 


R82.25 


*CASH * 


R100.0 


*CHANGE * 


-R17 


*TRUCK AFFIX* 


*VALUE STAMP * 


REFOUND ARE ONLY ALLOWED WITHIN 7 DAYS PURCHASE , SA/ SHE 
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*REGISTER NUMBER : 04 -NOV -2019 ..09:24:02 
*PRODUCT ,* 


* STATIONERY * 


“PC * 
*UNIT* 

* VAT PRICE * 
*R. AMOUNT * 
*CASH BACK * 


*DISCOUNT ,PURCHASE * 


*ENVELOPE PP ORDINAIR C4 * 
X1 
R14.00 /15 % 


R 14.00 


*STAMP /b4 RATE /8TH DEF /SH 20 * 
X1 
R20 .00 15%% 


R20.15 


*STAMP /R5 /8TH DEF /SH10* 
X1 
R5 / 15% 


R 10.00 


*STAMP /R2/8TH DEF /SH 50 * 


X2 
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LEBO NHLAPO * 


R2.00 /15% 


R6.00 


*VAT TOTAL @ 15 % * 


R 5.37 


*SUB TOTAL * 


R41.15 


* VAT TOTAL @ 15 * 


R5.37 


*TOTAL * 


R41.15 


*CASH * 


R100.0 


*CHANGE * 
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-R58 


*TRUCK AFFIX* 


*VALUE STAMP * 


REFOUND ARE ONLY ALLOWED WITHIN 7 DAYS PURCHASE 


*REGISTER NUMBER : 
05-NOV-2019-* 


*PRODUCT ,* 


* STATIONERY * 


EPC 

*QTY * 

*UNIT* 

* VAT PRICE * 
*R . AMOUNT * 
*CASH BACK * 


*DISCOUNT ,PURCHASE * 


*ENVELOPE PP ORDINAIR C4 * 
X1 
R14.00 /15 % 


R 14.00 


22|Page 


ID NAZIEM FISHER 


*STAMP /b4 RATE /8TH DEF /SH 50 * 
X1 
R11.15 /15% 


R11.15 


*STAMP /R10 /8TH DEF /SH10* 
X1 
R10.00 / 15% 


R 10.00 


Jan 16, 2020, 3:42 PM (5 


Mail Delivery days ago) 


Subsystem 


to me 


Address not found 


Your message wasn't delivered to postmaster@labour.co.za because the address couldn't 
be found, or is unable to receive mail. 


The response from the remote server was: 


550 5.1.1 <postmaster@labour.co.za> User unknown; rejecting 


woneennnn- Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: post@peoplespost.co.za, POSTMASTER@sasseta.co.za, procurement@sarb.coza, 
postmater@unesco.org, "DFQEAS@SAQA.org.za" <dfgeas@saqa.org.za>, postmaster@psira.co.za, 
postmaster@justice.gov.za, postmaster@labour.co.za, "CF-Complaints@labour.gov.za" <CF- 
Complaints@labour.gov.za>, labourcourt@inlexsodb.co.za, lebot@ccma.org.co.za 
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Ce: 

Bcc: 

Date: Thu, 16 Jan 2020 15:42:24 +0200 

Subject: Re: Delivery Status Notification (Failure) 

[image: Gmail] *fiston tshingombe <tshingombe520@gmail.com 


<tshingombe520@qmail.com>>* 


*fiston tshingombe *<tshingombe520@gmail.com> Tue, Dec 10, 2019 at 11:55 AM 


To: foxstreet@postnet.co.za 
foxstreet@postnet.co.za 


*TAX INVOICE , CNR FOX SAVER SOUTH AFRICAN POST OFFICE LIMITED . 
MARSHALTOWN,* 


*DATE ON THE 07 - NOV 2019 , TO EXTENTION 
DECEMBER. TIME 09: 34 53* 


*SESSION ID : 710-25577-3-3374835-  :TXN NO: 06026 , TELLER ID 

NAZEM FISHER, TAX INVOICE VAT # 4650101142 , ALL PRICES VAT INCLUSIVE , 
VAT NOT APPLY TO ITEM MARKED , RECEIPT FOR SA POST OFFICE PRODUCTS 
SERVICES .* 

* DELIVER RECEVIN NAME : TSHINGOMBE TSHITADI FISTON.* 

* REGISTER NUMBER: * 

*PRODUCT ,* 


* STATIONERY * 


+P 

*QTY * 

*UNIT* 

* VAT PRICE * 
*R . AMOUNT * 
*CASH BACK * 


*DISCOUNT ,PURCHASE * 


*ENVELOPE PP ORDINAIR C4 * 
X1 
R14.00 /15 % 


R 14.00 
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*STAMP /b4 RATE /8TH DEF /SH 50 * 
X1 
R11.15 /15% 


R11.15 

*STAMP /R10 /8TH DEF /SH10* 
X1 

R10.00 / 15% 

R 10.00 

*STAMP /R3/8TH DEF /SH 50 * 
X2 

R3.00 /15% 


R6.00 


*VAT TOTAL @ 15 % * 


R 5.37 


*SUB TOTAL * 


R41.15 


* VAT TOTAL @ 15 * 


R5.37 


*TOTAL * 
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R41.15 


*CASH * 


R100.0 


*CHANGE * 


-R58 


*TRUCK AFFIX* 


*VALUE STAMP * 


REFOUND ARE ONLY ALLOWED WITHIN 7 DAYS PURCHASE 
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*REGISTER NUMBER : 01-NOV 
13:38:14 , TAX NUMBER 13445 * 


*PRODUCT ,* 


* STATIONERY * 


“PC * 
*UNIT* 

* VAT PRICE * 

*R . AMOUNT * 

*CASH BACK * 
*DISCOUNT ,PURCHASE * 


*REWARD. CHECK* 


*ENVELOPE PP ORDINAIR C4 * 
X2 
R14.00 /15 % 


R 14.00 


*STAMP /b4 RATE /8TH DEF /SH 50 * 
X2 
R11.15 /15% 


R11.15 


*STAMP /R10 /8TH DEF /SH10* 
X2 


R10.00 / 15% 
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TELLER ID LEBO 


R 10.00 

*STAMP /R3/8TH DEF /SH 50 * 
*STAMP/ * 

*5,2,2,1* 

X2 

R3.00 /15% 


R6.00 


*VAT TOTAL @ 15 % * 


R 10.73 


*SUB TOTAL * 


R82.25 


* VAT TOTAL @ 15 * 


R10.73 


*TOTAL * 


R82.25 


*CASH * 


28|Page 


R100.0 


*CHANGE * 


-R17 


*TRUCK AFFIX* 


*VALUE STAMP * 


REFOUND ARE ONLY ALLOWED WITHIN 7 DAYS PURCHASE , SA/ SHE 


*REGISTER NUMBER : 04 -NOV -2019 ..09:24:02 LEBO NHLAPO * 
*PRODUCT ,* 


* STATIONERY * 


*P'C..* 

*QTY * 

*UNIT* 

* VAT PRICE * 
*R. AMOUNT * 
*CASH BACK * 


*DISCOUNT ,PURCHASE * 
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*ENVELOPE PP ORDINAIR C4 * 
X1 
R14.00 /15 % 


R 14.00 


*STAMP /b4 RATE /8TH DEF /SH 20 * 
X1 
R20 .00 15%% 


R20.15 

*STAMP /R5 /8TH DEF /SH10* 
X1 

R5 / 15% 

R 10.00 

*STAMP /R2/8TH DEF /SH 50 * 
X2 

R2.00 /15% 


R6.00 


*VAT TOTAL @ 15 % * 


R 5.37 


*SUB TOTAL * 


R41.15 


* VAT TOTAL @ 15 * 
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R5.37 


*TOTAL * 


R41.15 


*CASH * 


R100.0 


*CHANGE * 


-R58 


*TRUCK AFFIX* 


*VALUE STAMP * 


REFOUND ARE ONLY ALLOWED WITHIN 7 DAYS PURCHASE 
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*REGISTER NUMBER : ID NAZIEM FISHER 
05-NOV-2019-* 


*PRODUCT ,* 


* STATIONERY * 


*P C 
*UNIT* 

* VAT PRICE * 
*R . AMOUNT * 
*CASH BACK * 


*DISCOUNT ,PURCHASE * 


*ENVELOPE PP ORDINAIR C4 * 
X1 
R14.00 /15 % 


R 14.00 


*STAMP /b4 RATE /8TH DEF /SH 50 * 
X1 
R11.15 /15% 


R11.15 


*STAMP /R10 /8TH DEF /SH10* 
X1 
R10.00 / 15% 


R 10.00 


postmaster@unesco.org Jan 16, 2020, 3:42 PM (5 
via unesco.onmicrosoft.com days ago) 
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to me 


Delivery has failed to these recipients or groups: 


postmater@unesco.org 


The email address you entered couldn't be found. Please check the recipient's email address and try to 
resend the message. If the problem continues, please contact your email admin. 


Diagnostic information for administrators: 


Generating server: HQ-EX16-3.hg.int.unesco.org 


postmater@unesco.org 
Remote Server returned '550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient not found by 
SMTP address lookup' 


Original message headers: 


Received: from HQ-EX16-4.hq.int.unesco.org (10.101.20.106) by 
HQ-EX16-3.hq.int.unesco.org (10.101.20.105) with Microsoft SMTP Server 
(version=TLS1 2, cipher=TLS ECDHE RSA WITH_AES 128 CBC _SHA256_ P256) id 
15.1.1713.5; Thu, 16 Jan 2020 14:42:50 +0100 

Received: from FRA01-MR2-obe.outbound.protection.outlook.com (104.47.25.108) 

by HQ-EX16-4.hq.int.unesco.org (10.101.20.106) with Microsoft SMTP Server 
(version=TLS1 2, cipher=TLS ECDHE RSA WITH_AES 128 CBC _SHA256 P256) id 
15.1.1713.5 via Frontend Transport; Thu, 16 Jan 2020 14:42:50 +0100 

Received: from PROP264CA0096.FRAP264.PROD.OUTLOOK.COM (2603:10a6:100:18::36) 
by PR2P264MB0368.FRAP264.PROD.OUTLOOK.COM (2603:10a6:101:10::15) with 
Microsoft SMTP Server (version=TLS1 2, 

cipher=TLS ECDHE RSA WITH _AES 256 GCM _SHA384) id 15.20.2644.18; Thu, 16 Jan 
2020 13:42:47 +0000 

Received: from AMS5EURO2FT063.eop-EURO2.prod.protection.outlook.com 
(2a01:111:f400:7e1e::208) by PROP264CA0096. outlook. office365.com 
(2603:10a6:100:18::36) with Microsoft SMTP Server (version=TLS1 2, 

cipher=TLS ECDHE RSA WITH _AES 256 GCM _SHA384) id 15.20.2644.19 via Frontend 
Transport; Thu, 16 Jan 2020 13:42:47 +0000 
Authentication-Results: spf=pass (sender IP is 209.85.166.68) 
smtp.mailfrom=gmail.com; unesco.org; dkim=pass (signature was verified) 
header.d=gmail.com;unesco.org; dmarc=pass action=none 
header.from=gmail.com;compauth=pass reason=100 

Received-SPF: Pass (protection.outlook.com: domain of gmail.com designates 
209.85.166.68 as permitted sender) receiver=protection.outlook.com; 
client-ip=209.85.166.68; helo=mail-io1-f68.google.com; 
Received: from mail-io1-f68.google.com (209.85.166.68) by 
AM5EURO2FT063.mail.protection.outlook.com (10.152.9.234) with Microsoft SMTP 
Server (version=TLS1 2, cipher=TLS ECDHE RSA WITH AES 256 GCM_SHA384) id 
15.20.2644.19 via Frontend Transport; Thu, 16 Jan 2020 13:42:46 +0000 
Received: by mail-io1-f68.google.com with SMTP id i11s021740955i0i.12 
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for <postmater@unesco.org>; Thu, 16 Jan 2020 05:42:46 -0800 (PST) 
DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed; 
d=gmail.com; s=20161025; 
h=mime-version:references:in-reply-to:from:date:message-id:subject:to; 
bh=QSNOXV3BV29dvApPZY3XTFWNgKvLmAdSIHXzr9BnxXnE=; 
b=dCgasP6JYlenVPozQkToLr5vaBhP3ZGmss5kdr00Y/MFyMphqQO5vZRo9nZ5r6hRuu 
CqbVqi5dHFAgeUYFlyjgjOcSSHk4C RMcg3roWdk6xn7/ax/8WEfZaBPMbefT POmKwLk3 
RZo9dWWosNN3BEteBSE7h5C5GCOxtmhMsYDCsOLTC+AsavnMkO7DVcw2FOW9qJS5Wp+ZF1 
EkeaBacAo8Sk5aclxiDJqsgqp6TGsSoVdOzhGOEwVuxU/tYRTXjRELOzPVNdbVNHnd2x 
cknPKa3d4ZINGmeZkzekTk64CrKr1qUQYEOwjJd5tPbdfBdAgU7qFpiQ4gy9iAb7U5b2m 
7cJQ== 
X-Google-DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed; 
d=1e100.net; s=20161025; 
h=x-gm-message-state:mime-version:references:in-reply-to:from:date 
:message-id:subject:to; 
bh=QSNOXV3BV29dvApPZY3XTFWNgKvLmAd5IHXzr9BnxnE=; 
b=pdlI/yHpMSuWmF8SROJladAOmj1qw3Gl9TctMNSbBONcI4CHMXW48RIu+FZqQrb/FXB 
uaN/5prx2p0sw3/n7h90pVctk1 ggHueHpJoksIgEQeCmdKM9j7B/NDbSZuoBLy7i8yqT 
OTI/LdHToXfkQhVlHyrvQysQGcrqx8B1N+VmBwGTz9DICrwv9PVKZcgYdpmWgDDdwTAT 
fWG3FCNnb6nfPlVg2HyS/Q1JFsrhTUyJ4qn/3J7Lg73uKNnCaWtT6CQIffl 9afPINWoT 
hG4v3KMixFvafnBvDTfdVjP2UJJZjBydHWMHJT/dAixjO4VyQweL/ZzUoohil 8KbvxLe 
RFdA== 
X-Gm-Message-State: APJAAAVQ4IOLXx0gdYbQf0ZOBqgUnmYwkpPFFDYFP6lwopK3d/7iv/Voj 
Zx75Z+UhIlxr++Czr4jj9Cj2wto+1B6lsDthBO8= 
X-Google-Smtp-Source: 
APXvYqyN81JGnz8KMqrJGnCxkfAxZEnuuBwSLXNOlmgaJPaDHjjNftKQOJL/mnwzIwA+GzhKsJmSYXxXrz 
PsTWT8gOZ2s= 
X-Received: by 2002:a02:a610:: with SMTP id cl16mr28248167jam.13.1579182165196; 
Thu, 16 Jan 2020 05:42:45 -0800 (PST) 
MIME-Version: 1.0 
References: <CAMLZUS5BRcc7PWh47Y8dQu76W]BDawzf-hFeA-ior9Z0g5K_ 8Nw@mail.gmail.com> 
<5e1d8a07.1c69fb81.edd6d.ee08.GMR@mx.google.com> 
<CAMLzUS5BODW9urSNdSK9yRJ1RFa+Kj=JwVSnmzBOQEaZ f2z-rO@mail.gmail.com> 
In-Reply-To: <CAMLzZU5BODW9urSNdSkK9yRJ1RFa+Kj=JwVSnmzBOOQEaZ f2z-rO@mail.gmail.com> 
From: fiston tshingombe <tshingombe520@gmail.com> 
Date: Thu, 16 Jan 2020 15:42:24 +0200 
Message-ID: <CAMLzZU5BoRMquig86_=ZKq+hh-tD1vIXGVF49AEUEUE4Mi_ GdCw@mail.gmail.com> 
Subject: Re: Delivery Status Notification (Failure) 
To: <post@peoplespost.co.za>, <POSTMASTER@sasseta.co.za>, 
<procurement@sarb.coza>, <postmater@unesco.org>, "DFQEAS@SAOA.org.za" 
<dfqeas@saga.org.za>, <postmaster@psira.co.za>, <postmaster@justice.gov.za>, 
<postmaster@labour.co.za>, "CF-Complaints@labour.gov.za" 
<CF-Complaints@labour.gov.za>, <labourcourt@inlexsodb.co.za>, 
<lebot@ccma.org.co.za> 
Content-Type: multipart/related; boundary="000000000000fe7ced059c41ff0a" 
Return-Path: tshingombe520@qmail.com 
X-EOPAttributedMessage: 0 
X-EOPTenantAttributedMessage: 1d4fae52-39b3-4bfa-b0b3-022956b11194:0 
X-Forefront-Antispam-Report: CIP:209.85.166.68;IPV:;CTRY:US;EFV:NLILSFV:NSPM;SFS:(22974007) 
(199004)(189003)(1096003)(82202003)(66574012)(55446002)(8676002)(30864003)(86362001) 
(15650500001)(6666004)(4006050)(75640400001)(246002)(356004)(110136005)(42186006) 
(2160300002)(7636002)(33964004)(26005)(336012)(53546011)(7596002)(73392003)(76482006) 
(5660300002)(46394003)(921003)(1121003)(579004) 
(569006);DIR:INB;SFP:;SCL:1;SRVR:PR2P264MB0368;H:mail-io1- 
£68.google.com;FPR:;SPF:Pass;LANG:en;PTR:mail-io1-f68.google.com;A:1;MX:1; 
X-MS-PublicTrafficType: Email 
X-MS-Office365-Filtering-Correlation-Id: 153bbf44-2fb7-4465-04b9-08d79a89f890 
X-MS-TrafficTypeDiagnostic: PR2P264MB0368: 
X-MS-Oob-TLC-OOBClassifiers: OLM:2089; 
X-Microsoft-Antispam: BCL:0; 
X-Microsoft-Antispam-Message-Info: =?utf-8?B? 
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aEk2Y01NUWdLWWdncO0OJXUm5TbTFiVSszMXRLelU3dFBoSkVrZUxHZU9sSjdw?= 
=?utf-8?B?OGSUOGNuR2ZPU1FBbkdMUkpPSWo4WkhoM 2gyQnExOXRZTmpJZ1p2YkcvdEJr?= 
=?utf-8?B?cOU2blhwYjdkcFhsdGM2UCt4Kk2IMOXNGblImMWDM4ZzF6bUhxYOhsTXJUckpH?= 
=?utf-8?B?UIVWSIpFUXFOazErv29vZFFZdXBYaWUyVO0JHbWFqa3h3UVVJcHESbOthd0dL?= 
=?utf-8?B?7MURKNTN6ZDBzVONIalQ1TTRWL25VTIjJRVMGMzZkdNRINKNDkK5RDhFbGNFRnV6?= 
=?utf-8?B?QitYWGFPWkdQK2dVVURLZEIKcExlUWpDWUhiVmI5NTNJRDRoRGxHeXFldWpp?= 
=?utf-8?B?RmRBamxGclYOYWNJQjl4aXZjaDcSbWQ5ZSt5STUIWYXYyQmRHVjQ4L2pQUSt1?= 
=?utf-8?B?U2FtVUFKZ295THJONStmMDNwQ1NKWIg4TFZKSWOxb2dRaHoxVzM1 UThIZ011?= 
=?utf-8?B?TDFGZTISOTM 2enljOC9tRWFDMWgzNW1XOHRWd2h2NGI2R2d6eHViWm5VUm0x?= 
=?utf-8?B?a3gvRHRPU045b3FqeXB1WGO0yYWIERWZnU1dHS0OZ1Y2NhHNDNYbFJReUSRTVIi?= 
=?utf-8?B?d3lIfSjd44UDNQaERYRINWdkIrTzJpYTZ4YWolcTAvTlprMGpTUVRwUWwo0Obthl?= 
=?utf-8?B?WmltTjVXMjhpM3Y2bTFKM013bTNoTmhSUkIINURWRIBqbGJMbXRxSkp5UnRq?= 
=?utf-8?B?VUcSbldpY1d1dEVIdWcvNXZzUINLd1dKV1NUakdsd2xwRGO3VDF1YOVHQ2Np?= 
=?utf-82?B?MXBZRGhXTnNNOVcOUnVMUG1ICWRTMDdxdjd0YnNWWmZIbVRpeGlOWGQVTDF5?= 
=?utf-8?B?YzIXOFh5dzRDOVRZdEVEWFdheWosWOFZOTmMQwRIJSWXQyNWIIZG5IQXJLOHZH?= 
=?utf-82?B?MEVxZFhBZmxKSXNpS3ZXZkhPUOZJUzJBckpRWxXc2QzN3U2EzZNnNCcFcxNXRK?= 
=?utf-8?B?OHhBNIBUbTIKY2FTQnEvb0V4eC9mMkI2RzdhNy9qcemxJYzF4VncSUThmWxhq?= 
=?utf-8?B?L3EyKzB6RzInL29Md3FFaFNWWkhTaWgwL01NVkKROOEZNTDc20GhKVOFVMmgz?= 
=?utf-8?B?ZEYxbGpoRzladW1UMDR1UWJLeW1Bcm9o0U1lU0Z00rO0FRJVXZ6V2wlelc2dEp4?= 
=?utf-8?B?MnN3MkJEeUS5YTXEvb3NidmxGOG1PVXpyNnphbW]JuQ2tOVUxIVGxLR1NiTW5L?= 
=?utf-8?B?d25NOQTV6YUISWHZNalEyWFpgeXBhNFFjcWFudXY1YVBBMkRPem45ckRKbFV6?= 
=?utf-8?B?NDVMU1JtU0prM2ZVNTkvRytzQTZOOU 1lvclolbzd5VXRGcmhS5WHFIYVFHN3dn?= 
=?utf-8?B?c1JWck90UIJIS2pLdS9qZ1FrUW01 Q2s5dUxtSVNDb3p3bERhOVIEdEXxNTG02?= 
=?utf-8?B?M1 ppejdXclQzVythdk9YMS9BcOZtNmszVv1ZIMDdZa2JoU3c3eHo5YWxCSmV4?= 
=?utf-8?Q?hRU4Te7B?= 

X-MS-Exchange-CrossTenant-OriginalArrivalTime: 16 Jan 2020 13:42:46.7569 
(UTC) 

X-MS-Exchange-CrossTenant-Network-Message-ld: 153bbf44-2fb7-4465-04b9-08d79a89f890 

X-MS-Exchange-CrossTenant-Id: 1d4fae52-39b3-4bfa-b0b3-022956b11194 

X-MS-Exchange-CrossTenant-FromEntityHeader: Internet 

X-MS-Exchange-Transport-CrossTenantHeadersStamped: PR2P264MB0368 

X-OrganizationHeadersPreserved: PR2P264MB0368.FRAP264.PROD.OUTLOOK.COM 

X-CrossPremisesHeadersPromoted: HO-EX16-4.hg.int.unesco.org 

X-CrossPremisesHeadersFiltered: HQ-EX16-4.hq.int.unesco.org 

X-OriginatorOrg: UNESCO.onmicrosoft.com 


woceennnne Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: <post@peoplespost.co.za>, <POSTMASTER@sasseta.co.za>, <procurement@sarb.coza>, 
<postmater@unesco.org>, "DFQEAS@SAQA.org.za" <dfgeas@saqa.org.za>, 
<postmaster@psira.co.za>, <postmaster@justice.gov.za>, <postmaster@labour.co.za>, "CF- 
Complaints@labour.gov.za" <CF-Complaints@labour.gov.za>, <labourcourt@inlexsodb.co.za>, 
<lebot@ccma.org.co.za> 

Ce: 

Bec: 

Date: Thu, 16 Jan 2020 15:42:24 +0200 

Subject: Re: Delivery Status Notification (Failure) 


[Message clipped] View entire message 
Attachments area 


fiston tshingombe 


<tshingombe520@gmail.com> Jan 16, 2020, 3:46 PM (5 
days ago) 
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to saqainfo, CNA, SAQA, Labour, Edcon, comments, career, Tarne, Fawaz, merseta, 
Molamudi, Security, sjwara, postmaster 


COMPLAINT AGAINST SHERIFF JOHANNESBURG CENTRAL (019/11/19) 


Inbo 
xe 
be 


Mon, Jan 13, 10:41 AM (3 


Tarne Van Wyk days ago) 


<Tarne@sheriffs.org.za> 


to me, 
Precious 


Good day Mr Tshingombe 


We refer to the above, our numerous attempts to contact you and our email dated 21 November 2019 
to which we have not been afforded the courtesy of a response. 


In order to assist the Board in finalizing this matter, you were requested to provide the Board with a 
legible duly commissioned prescribed Form 3 Complaints Affidavit, which was not forthcoming. 


During our investigation stage, the Board could not make out what your complaint was about in order 
to make a determination as to whether there was any misconduct on the part of the Sheriff. 


Your failure to respond has resulted in the assumption that the matter between yourself and the 
Sheriff has been resolved. 


In light of the above, our file is closed 


Kind Regards, 
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Tarne Van Wyk - Complaints Administrator 
Legal & Complaints 

88 Loop Street, Cape Town, 8001 

PO Box 15223, Vlaeberg, 8018 

T: 021-426 0577 ~~ F: 021-426 2598 


SABFS Fraud Hotline: 0800 000 628 


www.sheriffs.org.za contactus map 


This email and all contents are subject to the following disclaimer 
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Wed, Jan 15, 5:34 PM (22 


fiston tshingombe hours ago) 


<tshingombe520@gmail.com> 


to me 


Investigating & Charging in Disciplinary Hearings 


Inbo 
x 
be 


Jan 14, 2020, 11:35 AM (1 


LabourSmart Training day ago) 


via gmail.mcsv.net 


to 
TSHINGOMBE52 
0 
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Public Workshop 


Upcoming Events 
Cross-Examination Skills 
1 Day Course | R 2 950.00 | JHB 


View details 


Managing HR Challenges 
39|Page 
View details 


View details 


This email was sent to TSHINGOMBE520@GMAIL.COM 

why did I get this? unsubscribe from this list update subscription preferences 

LabourSmart Traininig - 1240 John Vorster Drive - Suite 4, Southdowns Ridge Office Park Centurion - 
Centurion, Gp 0062 - South Africa 


Webinar Title : Abuse of Sick Leave 


Description: 
It is acommon problem for employees to abuse sick leave in the workplace, this webinar aims 
to assist employers in identifying instances of abuse, medical certificates and when they may 
be rejected and progressive discipline of offending employees 

Maximum Attendees: 
1000 

Scheduled Date: 
28 January 2020 @ 12:00 


Duration: 

40 min 
Cost: 

FREE 


1:03 PM (2 hours 


Mail Delivery ago) 


Subsystem 


to me 


Delivery incomplete 


There was a temporary problem delivering your message to bmohamed@sasseta.org.za. 
Gmail will retry for 22 more hours. You'll be notified if the delivery fails permanently. 


LEARN MORE 
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The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneennen- Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: Tarne Van Wyk <Tarne@sheriffs.org.za>, PortiaR@ccma.org.za, Bids@psira.co.za, 
bmohamed@sasseta.org.za, "CF-Complaints@labour.gov.za" <CF-Complaints@labour.gov.za>, Amish 
Gopie <amish@sheriffs.org.za>, annies@sheriffs.org.za, contact@sheriffs.org.za, 
lebot@ccma.org.co.za, SAQA Email Alert <saqa-alert@list.unwembi.co.za> 

Ce: 

Bcc: 

Date: Tue, 14 Jan 2020 11:48:45 +0200 

Subject: Re: COMPLAINT AGAINST SHERIFF JOHANNESBURG CENTRAL (019/11/19) 

re/ deliver send post office . 

affidavit deliver .post mail register affidavit refound labour. 

statement claim affidavit condonation , affidavit complain send register ,enforcement. affidavit proof 
service . investigate register claim ,award ruling register.prospectus success. 

post 


On Mon, Jan 13, 2020 at 12:16 PM fiston tshingombe <tshingombe520@qmail.com> wrote: 
Thank you for the feedback. hi 


On Mon, Jan 13, 2020 at 10:41 AM Tarne Van Wyk <Tarne@sheriffs.org.za> wrote: 


Good day Mr Tshingombe 


We refer to the above, our numerous attempts to contact you and our email dated 21 November 2019 
to which we have not been afforded the courtesy of a response. 


In order to assist the Board in finalizing this matter, you were reque ----- Message truncated ----- 


[Message clipped] View entire message 
3 Attachments 
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to me 


Address not found 


Your message wasn't delivered to jobalert@get-licensed.co.uk because the address 
couldn't be found, or is unable to receive mail. 


LEARN MORE 


The response was: 


550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking the 
recipient's email address for typos or unnecessary spaces. Learn more at 
https://support.google.com/mail/?p=NoSuchUser k15sor16072450i0s.12 - gsmtp 


woneeneons Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: postmaster@unesco.org, sagainfo@saqa.org.za, CNA Customer Services <cnainfo@edcon.co.za>, 
SAQA Email Alert <saqga-alert@list.unwembi.co.za>, Labour Department South Africa 
<webmaster@labour.gov.za>, Edcon Contact Centre <edcon@inquba.com>, 
comments@checkers.co.za, career@sarb.co.za, Tarne Van Wyk <Tarne@sheriffs.org.za>, Fawaz 
Miled <fawaz.miled@teching.com>, merseta@thehotline.co.za, Molamudi Nyathi 
<preciousn@serviceseta.org.za>, Security Job Board <jobalert@get-licensed.co.uk>, 
sjwara@judiciary.org.za 

Ce: 

Bcc: 

Date: Thu, 16 Jan 2020 15:46:50 +0200 

Subject: Re: Undeliverable: Re: Delivery Status Notification (Failure) 

COMPLAINT AGAINST SHERIFF JOHANNESBURG CENTRAL (019/11/19) 


Inbox 

x 

<https://support.google.com/mail?hl=en&p=email _auth> 
Tarne Van Wyk <Tarne@sheriffs.org.za> 

Mon, Jan 13, 10:41 AM (3 days ago) 


to me, Precious 


Good day Mr Tshingombe 


We refer to the above, our numerous attempts to contact you and our email 
dated 21 November 2019 to which we have not been afforded the courtesy of a 
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response. 


In order to assist the Board in finalizing this matter, you were requested 
to provide the Board with a legible duly commissioned prescribed Form 3 
Complaints Affidavit, which was not forthcoming. 


During our investigation stage, the Board could not make out what your 
complaint was about in order to make a determination as to whether there 
was any misconduct on the part of the Sheriff. 


Your failure to respond has resulted in the assumption that the matter 
between yourself and the Sheriff has been resolved. 


In light of the above, our file is closed 


Kind Regards, 

*Tarne Van Wyk -** Complaints Administrator* 
*Legal & Complaints* 

88 Loop Street, Cape Town, 8001 

PO Box 15223, Vlaeberg, 8018 

*T:* 021-426 0577 = -*F:* 021-426 2598 


*SABFS Fraud Hotline:* 0800 000 628 


www-.sheriffs.org.za contact us <contact@sheriffs.org.za> map 
<https://www.google.co.za/maps/place/88+Loop+St, +Cape+Town-+City+Centre, +Cape+Town, 
+8000/@-33.9216,18.41855,17z/data= 
%213m1%214b1%214M2%213m1%211s0x1dcc6765d57d879f:0xb07d424a7779b830> 


This email and all contents are subject to the following disclaimer 


<http://www.sheriffs.org.za/disclaimer> 


[image: Seasons Greetings - 1920x1080 (002)] 


3 


fiston tshingombe <tshingombe520@gmail.com> 
Wed, Jan 15, 5:34 PM (22 hours ago) 
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to me 
Investigating & Charging in Disciplinary Hearings 


Inbox 

x 

LabourSmart Training via 
<https://support.google.com/mail/answer/1311182?hl=en> gmail.mcsv.net 
Jan 14, 2020, 11:35 AM (1 day ago) 


to TSHINGOMBE520 
<https://laboursmart.us10.list-manage.com/track/click? 
u=7bc3e8957a3e544731e65bbb1 Gid=f7c380f206&e=95ec7a557e> 


<https://laboursmart.us10.list-manage.com/track/click? 
u=7bc3e8957a3e544731e65bbb1 Gid=2ebc131348G&e=95ec7a557e> 


*Investigating & Charging in Disciplinary Hearings* 
*Public Workshop* 


*Date:* 11 February 2020 - *Johannesburg* 
*PRICE: *R2 950.00 *(incl VAT)* 
*Duration: *1 Day 


*Short description* 

Disciplinary hearings are a common occurrence in the workplace and part and 
parcel of the manager and shop steward’s daily functions. Employees and 
employers alike are entitled to fair labour practices. Employers must know 
how to investigate misconduct and charge employees appropriately. This 
one-day practical course should be attended by chairpersons, complainants, 
managers, HR and ER managers and practitioners, legal advisers, shop 
stewards, and union representatives. 


Please click here 
<https://laboursmart.us10.list-manage.com/track/click? 
u=7bc3e8957a3e544731e65bbb1 Gid=7090abfc91 &e=95ec7a557e> 
to 

book 


*Bookings* 

You can book training on our website through our secure PayGate, or 

contact our office to be guided through our manual EFT process. 

View Course Modules 

<https://laboursmart.us10.list-manage.com/track/click? 
u=7bc3e8957a3e544731e65bbb1 Gid=4dbecad367&e=95ec7a557e> 

Contact LabourSmart <enola@laboursmart.co.za?subject=MC%20Response> 


*Upcoming Events* 

*Cross-Examination Skills* 

1 Day Course | R 2 950.00 | JHB 

*View details* 
<https://laboursmart.us10.list-manage.com/track/click? 
u=7bc3e8957a3e544731e65bbb1 Gid=a4003d92cc&e=95ec7a557e> 
*Managing HR Challenges* 

1 Day Course | R 2 950.00 | JHB 

*View details* 
<https://laboursmart.us10.list-manage.com/track/click? 
u=7bc3e8957a3e544731e65bbb1 Gid=a768169c3f&e=95ec7a557e> 
*Basi 
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Jan 16, 2020, 3:47 PM (5 


Mail Delivery days ago) 


Subsystem 


to me 


Address not found 


Your message wasn't delivered to career@sarb.co.za because the domain sarb.co.za 
couldn't be found. Check for typos or unnecessary spaces and try again. 


The response was: 


DNS Error: 21792194 DNS type 'mx' lookup of sarb.co.za responded with code NOERROR 
21792194 DNS type 'mx' lookup of sarb.co.za had no relevant answers. 21792194 DNS type ‘aaaa' 
lookup of sarb.co.za responded with code NOERROR 21792194 DNS type '‘aaaa' lookup of 
sarb.co.za had no relevant answers. 21792194 DNS type ‘a' lookup of sarb.co.za responded with 
code NOERROR 21792194 DNS type ‘a' lookup of sarb.co.za had no relevant answers. 


woneennen- Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: postmaster@unesco.org, sagainfo@saqa.org.za, CNA Customer Services <cnainfo@edcon.co.za>, 
SAQA Email Alert <saqga-alert@list.unwembi.co.za>, Labour Department South Africa 
<webmaster@labour.gov.za>, Edcon Contact Centre <edcon@inquba.com>, 
comments@checkers.co.za, career@sarb.co.za, Tarne Van Wyk <Tarne@sheriffs.org.za>, Fawaz 
Miled <fawaz.miled@teching.com>, merseta@thehotline.co.za, Molamudi Nyathi 
<preciousn@serviceseta.org.za>, Security Job Board <jobalert@get-licensed.co.uk>, 
sjwara@judiciary.org.za 

Ce: 

Bcc: 

Date: Thu, 16 Jan 2020 15:46:50 +0200 

Subject: Re: Undeliverable: Re: Delivery Status Notification (Failure) 

COMPLAINT AGAINST SHERIFF JOHANNESBURG CENTRAL (019/11/19) 


Inbox 

x 
<https://support.google.com/mail?hl=en&p=email auth> 
Tarne Van Wyk <Tarne@sheriffs.org.za> 

Mon, Jan 13, 10:41 AM (3 days ago) 
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to me, Precious 


Good day Mr Tshingombe 


We refer to the above, our numerous attempts to contact you and our email 
dated 21 November 2019 to which we have not been afforded the courtesy of a 
response. 


In order to assist the Board in finalizing this matter, you were requested 
to provide the Board with a legible duly commissioned prescribed Form 3 
Complaints Affidavit, which was not forthcoming. 


During our investigation stage, the Board could not make out what your 
complaint was about in order to make a determination as to whether there 
was any misconduct on the part of the Sheriff. 


Your failure to respond has resulted in the assumption that the matter 
between yourself and the Sheriff has been resolved. 


In light of the above, our file is closed 


Kind Regards, 

*Tarne Van Wyk -** Complaints Administrator* 
*Legal & Complaints* 

88 Loop Street, Cape Town, 8001 

PO Box 15223, Vlaeberg, 8018 

*T:* 021-426 0577 = *F:* 021-426 2598 


*SABFS Fraud Hotline:* 0800 000 628 


www-.sheriffs.org.za contact us <contact@sheriffs.org.za> map 
<https://www.google.co.za/maps/place/88+Loop+St,+Cape+Town-+City+Centre, +Cape+Town, 
+8000/@-33.9216,18.41855,17z/data= 
%213m1%214b1%214M2%213m1%211s0x1dcec6765d57d879f:0xb07d424a7779b830> 


This email and all contents are subject to the following disclaimer 


<http://www.sheriffs.org.za/disclaimer> 
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3 
fiston tshingombe <tshingombe520@gmail.com> 
Wed, Jan 15, 5:34 PM (22 hours ago) 


to me 
Investigating & Charging in Disciplinary Hearings 


Inbox 

x 

LabourSmart Training via 
<https://support.google.com/mail/answer/1311182?hl=en> gmail.mcsv.net 


Jan 16, 2020, 3:47 PM (5 


Mail Delivery days ago) 


Subsystem 


to me 


Address not found 


Your message wasn't delivered to merseta@thehotline.co.za because the address couldn't 
be found, or is unable to receive mail. 


The response from the remote server was: 


550 merseta@thehotline.co.za... No such user 


weneeneon= Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: postmaster@unesco.org, sagainfo@saga.org.za, CNA Customer Services <cnainfo@edcon.co.za>, 
SAQA Email Alert <saqga-alert@list.unwembi.co.za>, Labour Department South Africa 
<webmaster@labour.gov.za>, Edcon Contact Centre <edcon@inquba.com>, 
comments@checkers.co.za, career@sarb.co.za, Tarne Van Wyk <Tarne@sheriffs.org.za>, Fawaz 
Miled <fawaz.miled@teching.com>, merseta@thehotline.co.za, Molamudi Nyathi 
<preciousn@serviceseta.org.za>, Security Job Board <jobalert@get-licensed.co.uk>, 
sjwara@judiciary.org.za 
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Ce: 

Bcc: 

Date: Thu, 16 Jan 2020 15:46:50 +0200 

Subject: Re: Undeliverable: Re: Delivery Status Notification (Failure) 
COMPLAINT AGAINST SHERIFF JOHANNESBURG CENTRAL (019/11/19) 


Inbox 
x 
<https://support.google.com/mail?hl=en&p=email auth> 


Tarne Van Wyk <Tarne@sheriffs.org.za> 
Mon, Jan 13, 10:41 AM (3 days ago) 


to me, Precious 


Good day Mr Tshingombe 


We refer to the above, our numerous attempts to contact you and our email 
dated 21 November 2019 to which we have not been afforded the courtesy of a 
response. 


In order to assist the Board in finalizing this matter, you were requested 
to provide the Board with a legible duly commissioned prescribed Form 3 
Complaints Affidavit, which was not forthcoming. 


During our investigation stage, the Board could not make out what your 
complaint was about in order to make a determination as to whether there 
was any misconduct on the part of the Sheriff. 


Your failure to respond has resulted in the assumption that the matter 
between yourself and the Sheriff has been resolved. 


In light of the above, our file is closed 


Kind Regards, 

*Tarne Van Wyk -** Complaints Administrator* 
*Legal & Complaints* 

88 Loop Street, Cape Town, 8001 

PO Box 15223, Vlaeberg, 8018 

*T:* 021-426 0577 = -*F:* 021-426 2598 


*SABFS Fraud Hotline:* 0800 000 628 
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www-.sheriffs.org.za contact us <contact@sheriffs.org.za> map 


<https://www.google.co.za/maps/place/88+Loop+St, +Cape+Town-+City+Centre, +Cape+Town, 


+8000/@-33.9216,18.41855,17z/data= 


%213m1%214b1%214M2%213m1%211s0x1dcc6765d57d879f:0xb07d424a7779b830> 


This email and all contents are subject to the following disclaimer 


<http://www.sheriffs.org.za/disclaimer> 


[image: Seasons Greetings - 1920x1080 (002)] 


3 


fiston tshingombe <tshingombe520@gmail.com> 
Wed, Jan 15, 5:34 PM (22 hours ago) 


to me 
Investigating & Charging in Disciplinary Hearings 


Inbox 

x 

LabourSmart Training via 
<https://support.google.com/mail/answer/1311182?hl=en> gmail.mcsv.net 


Jan 16, 2020, 3:53 PM (5 


fiston tshingombe days ago) 


<tshingombe520@gmail.com> 


to stewart.kearn, contact, Communist-University, contact, Bids, PortiaR, Riyaana, retrievals, 


ReportingUnprofessionalConduct, report, refunds, REGISTRATION 


Automated Message from Shoprite Checkers' Customer Care Centre: Reference Number: 


268832 


Inbo 
x 
x 


3:47 PM (1 minute 


donotreply@shoprite.co.za 
via my332859.mail.crm.ondemand.com 


ago) 


to me 
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Dear Customer 
Thank you for contacting Shoprite Checkers' Customer Care Centre. 


Your reference number is 268832. This is an automated response to confirm that your case is 
receiving attention. 


A Customer Care Assistant will provide you with feedback as soon as possible. 


Regards 

Shoprite Checkers Customer Care Team 
0800 01 07 09 (toll free when using a landline) 
Monday to Saturday: 08h00 to 17h00 

Sundays and Public Holidays: 09h00 to 14h00 


Jan 16, 2020, 3:53 PM (5 


Mail Delivery days ago) 


Subsystem 


to me 


Address not found 


Your message wasn't delivered to Communist-University@googlegroups.com because 
the address couldn't be found, or is unable to receive mail. 


LEARN MORE 


The response from the remote server was: 


550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking the 
recipient's email address for typos or unnecessary spaces. Learn more at 
https://support.google.com/mail/?p=NoSuchUser h11si1126400o0tk.0 - gsmtp 


wonseneens Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: stewart.kearn@wimborne.co.uk, contact@sheriffs.org.za, Communist- 
University@googlegroups.com, contact@isipa.cd, Bids@psira.co.za, PortiaR@ccma.org.za, Riyaana 
Pandy <RPandy@judiciary.org.za>, retrievals@mmelaholdings.net, 
ReportingUnprofessionalConduct@sars.gov.za, report@ccma.co.za, refunds@saqa.co.za, 
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REGISTRATION @psira.co.za 

Ce: 

Bcc: 

Date: Thu, 16 Jan 2020 15:53:37 +0200 

Subject: Re: Delivery Status Notification (Failure) 

Automated Message from Shoprite Checkers' Customer Care Centre: Reference 
Number: 268832 


Inbox 


x 
donotreply@shoprite.co.za via 
<https://support.google.com/mail/answer/1311182?hl=en> 
my332859.mail.crm.ondemand.com 

3:47 PM (1 minute ago) 


to me 


Dear Customer 


Thank you for contacting Shoprite Checkers' Customer Care Centre. 


Your reference number is *268832*. This is an automated response to confirm 
that your case is receiving attention. 


A Customer Care Assistant will provide you with feedback as soon as 
possible. 


Regards 

*Shoprite Checkers Customer Care Team* 
*0800 01 07 09 (toll free when using a landline)* 
*Monday to Saturday: 08h00 to 17h00* 
*Sundays and Public Holidays: 09h00 to 14h00* 


On Thu, Jan 16, 2020 at 3:47 PM Mail Delivery Subsystem < 
mailer-daemon@googlemail.com> wrote: 


> [image: Error Icon] 

> Address not found 

> Your message wasn't delivered to *merseta@thehotline.co.za* because the 
n---- Message truncated ----- 


Jan 16, 2020, 3:53 PM (5 


Mail Delivery days ago) 


Subsystem 
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to me 


Address not found 


Your message wasn't delivered to retrievals@mmelaholdings.net because the address 
couldn't be found, or is unable to receive mail. 


The response from the remote server was: 


550 Unroutable address 


woneoneen- Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: stewart.kearn@wimborne.co.uk, contact@sheriffs.org.za, Communist- 
University@googlegroups.com, contact@isipa.cd, Bids@psira.co.za, PortiaR@ccma.org.za, Riyaana 
Pandy <RPandy@judiciary.org.za>, retrievals@mmelaholdings.net, 
ReportingUnprofessionalConduct@sars.gov.za, report@ccma.co.za, refunds@saqa.co.za, 
REGISTRATION @psira.co.za 

Ce: 

Bcc: 

Date: Thu, 16 Jan 2020 15:53:37 +0200 

Subject: Re: Delivery Status Notification (Failure) 

Automated Message from Shoprite Checkers' Customer Care Centre: Reference 
Number: 268832 


Inbox 

x 

donotreply@shoprite.co.za via 
<https://support.google.com/mail/answer/1311182?hl=en> 
my332859.mail.crm.ondemand.com 

3:47 PM (1 minute ago) 


to me 


Dear Customer 

Thank you for contacting Shoprite Checkers' Customer Care Centre. 

Your reference number is *268832*. This is an automated response to confirm 
that your case is receiving attention. 
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A Customer Care Assistant will provide you with feedback as soon as 
possible. 


Regards 

*Shoprite Checkers Customer Care Team* 
*0800 01 07 09 (toll free when using a landline)* 
*Monday to Saturday: 08h00 to 17h00* 
*Sundays and Public Holidays: 09h00 to 14h00* 


On Thu, Jan 16, 2020 at 3:47 PM Mail Delivery Subsystem < 
mailer-daemon@googlemail.com> wrote: 


> [image: Error Icon] 
> Address not found 
> Your message wasn't delivered to *merseta@thehotline.co.za* because the 


Jan 17, 2020, 11:51 AM (4 


fiston tshingombe days ago) 


<tshingombe520@gmail.com> 


to scm01, callcentre, callcentre, psspf.contributions, 
PROCUREMENT 
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RFP NUMBER: RFP/SASSETA/201819122/3 

DESCRIPTION: Appointment of a Research Consultant to map OFO Codes for the 
Safety and Security Sector and its Sub-Sectors 

PUBLISH DATE: 30 August 2019 

CLOSING DATE: 20 September 2019 

CLOSING TIME: 11h00 

COMPULSORY BRIEFING 

SESSION DATE 

N/A 

VALIDIY PERIOD: 120 Days from the closing date 

PREFERENCE POINT SYSTEM 80/20 

BID RESPONSES MUST BE HAND 

DELIVERED/ COURIERED TO: 

SASSETA Offices 

Riverview Office Park 

3 Janadel Avenue (off Bekker Road) 

Halfway Gardens 

Midrand 

1685 

ATTENTION: Musa Mazibuko 

NB: Bidders must ensure that they sign the tender register at the reception when delivering their 
bids. Bidders who will use Courier companies are to ensure that the Courier company writes the 
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name of the bidding company on the tender register. Submissions not registered on the tender 
register will be disqualified from further evaluation. 

The SASSETA logo cannot be displayed any shape or form on proposals sent to SASSETA 

for consideration. 
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DOCUMENTS IN THIS BID DOCUMENT PACK 

Bidders are to ensure that they have received all pages of this document, which consist of the 
following documents: 

SECTION A 

1. RFP Submission Conditions and Instructions 

2. Terms of Reference 

3. Selection Process 

SECTION B 

1. Special Conditions of Bid and Contract 

2. Invitation to Quote (SBD 1) 

3. Pricing Schedule (SBD 3.3) 

4. Declaration of Interest (SBD 4) 

5. Preference Points Claim form in terms of Preferential Procurement Regulations 2017 (SBD 6.1). 
Bidders are to submit a certified copy of a valid B-BBEE Certificate or Sworn Affidavit. 

6. Declaration of bidder’s Past SCM Practices (SDB 8) 

7. Certificate of Independent Bid Determination (SBD 9) 

8. Submission Checklist 

9. General Conditions of Contract (Annexure A) 

10. Map to SASSETA offices (Annexure B) 

11. DHET’ s OFO Codes versions 2015 (Annexure C) 

12. DHET’ s OFO Codes versions 2017 (Annexure D) 

13. OFO Code guideline document of 2015 (Annexure E) 
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1. RFP SUBMISSION CONDITIONS AND INSTRUCTIONS 

1.1 FRAUD AND CORRUPTION 

1.1.1. All Service Providers are to take note of the implications of contravening the Prevention and 
Combating of Corrupt Activities Act, Act No 12 of 2004 and any other Act applicable. 

1.2 CLARIFICATIONS/QUERIES 

1.2.1 Any clarification required by a bidder regarding the meaning or interpretation of the Terms of 
Reference, or any other aspect concerning the bid, is to be requested in writing (e-mail) from Mr 
Musa Mazibuko at scm01@sasseta.org.za by Friday 13 September 2019 at 12h00. The bid number 
should be mentioned in all correspondence. Telephonic requests for clarification will not be accepted. 
If clarifying information will be made available to all bidders by e-mail only. 

1.3 SUBMITTING BIDS 

1.3.1 Bidders are required to submit one (1) original proposal plus one (1) soft copy either on cd or 
flash drive of the bid, should be handed in/delivered to: 

Mr Musa Mazibuko 

Supply Chain Management 

SASSETA Offices 

Riverview Office Park 

3 Janadel Avenue (off Bekker Road) 

Halfway Gardens 

Midrand 1685 

Bids should be submitted in a sealed envelope, marked with: 

RFP number: RFP/SASSETA/201819122/3 

Closing date and time: Friday 20 September 2019 at 11h00# 

The name and address of the bidder# 

Documents submitted on time by bidders shall not be returned. 

1.4 LATE BIDS 

1.4.1 Bids received late shall not be considered. A bid will be considered late if it arrived only one 
second after 11h00 or any time thereafter. Bids arriving late will not be considered under any 
circumstances. Bids received late shall be returned unopened to the bidder with the person delivering 
the documents. Bidders are therefore strongly advised to ensure that bids be despatched allowing 
enough time for any unforeseen events that may delay the delivery of the bid. 

1.4.2 The official Telkom time (dial 1026) will be used to verify the exact closing time (11h00) 
1.4.3 Bids sent to SASSETA via normal post or any other mechanism shall be deemed to be received at 
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the date and time of arrival at the SASSETA premises (tender/bid box or reception). Bids received at 
the physical address after the closing date and time of the bid, shall therefore be deemed to be 
received late. 
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1.5 DIRECTIONS TO SASSETA OFFICE FOR DELIVERY OF BIDS 

1.5.1 Directions to SASSETA offices are attached as Annexure B to this document. 

1.5.2 Bidders should allow time to access the premises due to security arrangements that need to be 
observed. 

1.6 FORMAT OF BIDS 

1.6.1 Bidders must complete all the necessary bid documents and undertakings required in this bid 
document. Bidders are advised that their bid should be concise, written in plain English and simply 
presented. 

1.6.2 Bidders are to set out their bid in the following format: 

Part 1: Invitation to Bid (SBD 1) 

Bidders must complete and submit the Invitation to Bid document. 

Part 2: Pricing (SBD 3.3) 

Bidders must complete SBD 3.3 as attached to this request in full and also must submit their own 
detailed quotation on their Company letterhead inclusive of VAT and any other costs as per the 
requirements of the Terms of Reference. 

The value of this bid is estimated not to exceed R50 000 000 (all applicable taxes included) and 
therefore the 80/20 system shall be applicable 

Part 3: Declaration of Interest (SBD 4) 

Each party to the bid must complete and submit the Declaration of Interest. 

Part 4: Preference Points Claim Form in terms of the Preferential Procurement Regulations 2017 (SBD 
6.1) 

Bidders must complete and submit the Preference Points Claim Form. 

A trust, consortium or joint venture: 

# Will qualify for points for their B-BBEE status level as a legal entity, provided that the entity submits 
their B-BBEE status level certificate OR a Letter from a registered Accounting Officer/ Auditor OR a 
sworn affidavit in terms of the Amended B-BBEE Codes from Exempted Micro Enterprises (EMEs) of 
R10 000 000 annual turnover. 

Will# qualify for points for their B-BBEE status level as an unincorporated entity, provided that the 
entity submits their consolidated B-BBEE scorecard as if they were a group structure and that such a 
consolidated B-BBEE scorecard is prepared for every separate bid. 

Part 5: Declaration of bidders past supply chain management practices (SBD 8) 

Each party to the bid must complete and submit the Declaration of past supply chain management 
practices 
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Part 6: Certificate of Independent Bid Determination (SBD 9) 

Bidders must complete and submit the “Certificate of Independent Bid Determination” document. 
Part 7: Broad Based Black Economic Empowerment Certificate 

Bidders are to submit an Original/Certified copy of a valid BBBEE Certificate. 

A trust, consortium or joint venture will qualify for points for their B-BBEE status level as an 
unincorporated entity, provided that the entity submits their consolidated B-BBEE scorecard as if they 
were a group structure and that such a consolidated B-BBEE scorecard is prepared for every separate 
bid. or a letter from an Accounting Officer/ Auditor or a sworn affidavit in terms of the Amended B- 
BBEE Codes from Exempted Micro Enterprises (EMEs) of R10 000 000 annual turnover. 

Part 8: General Conditions of Contract 

Bidders to initial each page of the General Conditions of Contract and submit with their bid document. 
Part 9: Technical approach 

Bidder must at least: 

Describe, in detail, exactly how they propose to carry out the activities to achieve the outcomes 
identified in the terms of reference. Bidders are required to have the basic office equipment and the 
resource/s (which must include, laptop, 3G connection, landline, own office with the basic office 
equipment) will be located within the region where the work will be done. They should identify any 
possible problems that might hinder delivery and indicate how they will avoid, or overcome such 
problems. 

Describe how the work will be managed. Provide an organisation chart clearly indicating: 

The lines of reporting and supervision within the bidder’s team.# 

The lines of reporting between the bidder and SASSETA.# 

Identify the position(s) involved in the direct delivery of the service to be provided and in the overall 
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management of the work and name the people who will fill these positions. 

Describe the tasks, duties or functions to be performed by staff in these positions. 

Indicate the number of hours required to complete each task and the number of hours to be provided 
by each team member. The bidder must be able to work within strict time lines and have the capacity 
to do so. 

Provide information on any additional value added services for consideration by SASSETA, and which 
will form part of the overall proposed solution. Please note that the additional value ads must be 
priced separately in the space provided for in the pricing schedule. 
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Bidders are to present such information in a matrix. The following is provided merely as guidance. 
Bidders are free to elaborate as they see fit. 

Outcome/output Activity Team member(s) involved (name and position) Person days for each team 
member Total person days 

Provide a work plan of activities. In addition to providing details of the estimated number of workdays 
for each activity, bidders are to supply a detailed timetable that identifies when certain activities will 
be undertaken and over what period they will be spread. The timing of activities, the time needed to 
complete them, and the order in which they will be undertaken must be explained and justified. 
Please note that part 9 should be no longer than 10 single-sided A4 pages in Arial 11 (font size). 

Part 10: Team Details 

The bidder must provide: 

# Comprehensive curriculum vitae (relevant to this bid and limited to two pages). In particular, the 
CV must highlight the team member(s) experience and qualifications to carry out the work 

NB: It is to be noted that team members proposed for this assignment cannot be replaced without 
prior approval by the SASSETA. 

Part 11: Experience in this field 

It is essential the service provider displays: 

Experience as set out in the terms of reference*® 

# The Bidder must provide signed reference letters on company letterheads of previous clients where 
the Bidder provided similar services. 

Part 12: Bidders National Treasury CSD registration report 

Bidders to submit their CSD report indicating the validity of the bidder’s registration. Directors listed 
on SBD 4 to be the same as those listed on the CSD report. 

1.7 NEGOTIATION 

1.7.1 SASSETA has the right to enter into negotiation with a prospective service provider regarding 
any terms and conditions, including price(s), of a proposed contract. 

1.7.2 SASSETA shall not be obliged to accept the lowest of any quotation, offer or bid. 
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1.7.3 SASSETA issues this bid invitation in good faith; however, it reserves the right to: 

Cancel or delay the selection process at any time, without explanation, # 

Not to select any of the respondents to this bid invitation, without explanation, # 

Exclude certain services, without explanation. 

1.7.4 All bidders will be informed whether they have been successful or not. A contract will only be 
deemed to be concluded when reduced to writing in a contract form signed by the designated 
responsible person of both parties. 

1.8 REASONS FOR REJECTION 

1.8.1 SASSETA shall reject a bid for the award of a contract if the recommended bidder has 
committed a proven corrupt or fraudulent act in competing for the particular contract. 

1.8.2 SASSETA may disregard the bid of any bidder if that bidder, or any of its directors: 

8.2.1 have abused the Supply Chain Management systems of SASSETA. 

8.2.2 have committed proven fraud or any other improper conduct in relation to such systems. 
8.2.3 have failed to perform on any previous contract and the proof exists. 

8.3 Such actions shall be communicated to the National Treasury. 
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TERMS OF REFERENCE 

2.1. Introduction and background 

2.1.1. SASSETA was established on 1 July 2005. It is one of the twenty-one Sector 

Education and Training Authorities (SETAs) established in terms of the Skills 

Development Act (Act 97 of 1998) as amended. The SETA’s licence has 

been renewed until 31st March 2030. SASSETA is classified as a schedule 

3A Public Entity in terms of the Public Finance Management Act, (Act 1 of 

1999, as amended). The SETA reports to the Department of Higher 


1. 
1. 
1. 
1. 
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Education and Training (DHET). 

2.2. SASSETA’s Strategic Plan 

2.2.1. SASSETA's Strategic Plan (2015/16 - 2019/20) outlines the following four 
Strategic Outcome-oriented Goals (SOG), namely: 

¢ SOG 1: Provide strategic leadership, technical and administrative SOG 2: Establishing a 
credibleesupport services to SASSETA, SOG 3: Reduce the scarceeinstitution mechanism for skills 
planning, and critical skills gap in the safety and security sector through the SOG: Building quality 
developmenteprovisioning of learning programme capacity , and ensuring development and 
realignment of occupational qualifications 

2.2.2. In response to the Strategic outcome-oriented goal 2, that is, establishing a 
credible institution mechanism for skills planning, the Research Department 
compiled the Research Agenda for the SETA. The purpose of the Research 

Agenda is to support a sound skills planning in order to respond to the skills 
development needs of the Safety and Security Sector. This document also 

sets out five (5) research focus areas for the SETA for the period: 2015/16 - 

2019/20 and these are: 

(a) developing internal research capacity within SASSETA, 

(b) supporting and developing research networks (i.e. reference group) for the sector, 
(c) linking SASSETA’s post-graduate bursaries holders with certain topics that are of significance in 
the sector, 

(d) building a research repository for the sector, 

(e) developing systems and processes to improve SASSETA information [management]. 
2.2.3. In essence, the SASSETA’s Research Agenda has been developed to 

support and the advance the SETA-sector strategy, as well as to further 

inform sub-sectors stakeholders about the SETA’s research focus areas and 

priorities for the duration of the Research Agenda (i.e. 2015/16 - 2019/20). 

2.2.4. On the other hand, SASSETA utilises WSP data to analyse skills gaps (top- 

up skills) and occupational shortages (scarce skills) together with other data 

sources. The said analysis informs the development of the PIVOTAL 

intervention list, which confirms the key programmes of SASSETA as 

captured in the Annual Performance Plan (APP). The main purpose of this 

exercise is to improve performance at different workplaces in the safety and 

security sector. Therefore, at the centre of the skills planning mechanism is 

the data, which includes WSP data as indicated above. Should the data be 

inaccurate, it will then provide misinformation in the process of prioritising 

skills gaps and scare skills in the sector. Moreover, the data is dependent on 
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ensuring that jobs are recorded accurately against the sector appropriate 

Organising Framework for Occupations (OFO) Codes. That been said, the 

SETA has embarked upon a process of mapping OFO Codes for the entire 

safety and security sector as a means of supporting employers in the Safety 

and Security Sector. 

2.2.5. During the 2017/18 financial year, SASSETA submitted eight new 

occupations for inclusion in the OFO Code to the Department of Higher 

Education and Training (DHET). These were: 

Occupations 

Chamber requesting OFO Amendment 

Approved 

Not Approved 

1. Unit Manager 

Corrections 

x 

2. Business Training Manager 

Corrections 

x 

3. Correctional Reintegration Officer 

Corrections 

x 

4. Correctional Case Officer 

Corrections 

x 
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5. Parole Board Clerk 

Corrections 

x 

6. Community Correctional Manager 

Corrections 

x 

7. Correctional Services Manager 

Corrections 

x 

8. Prison Officer 

Corrections 

x 

2.2.6. Engagements on the OFO code with SASSETA stakeholders continued 

during the 2018/19 as well as in the current financial year (2019/20). It was 

noted that different chambers still require intensive support in the process of 

mapping OFO during WSP submission as well as applying for amendment of 

the OFO in line with changes in operational requirement, previous omissions 

as well as a need to apply for new occupational qualifications. 

2.3. Purpose 

2.3.1. SASSETA requires a suitable and experienced research consultancy to, 

firstly, map OFO codes for the entire safety, as well as to compile the OFO 

Codes Manual for the Safety and Security Sector for 2019. Secondly, the 

successful bidder will collect updated demographic and economic data 

about the Safety and Security Sector, as well as the economic contribution 

by the sub-sectors for the period 2014 to 2019. This research project will 

situate SASSETA in a better position to guide employers in the sector to 

better understand the 2017 version of the OFO Codes. Secondly, the 

information gathered from the study will enable SASSETA to update 

demographic and economic contribution data of the entire sector and the 

subsectors in the updated Sector Skills Plan (SSP). 

2.4. Scope of work 

2.4.1. The service provider will: 

Map OFO codes for the entire safety, 

compile the OFO Codes Manual for the Safety and Security Sector for 2019. 

¢ Collect updated demographic and economic data about the Safety and Security Sector, as well as the 
economic contribution by the sub-sectors for the period 2014 to 2019. 
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2.5. Required deliverables 

2.5.1. Key deliverables 

The successful bidder is required to deliver the following: 

2.5.1.1. Map OFO codes for different sub-sectors in the safety and security sector for 2019. 
2.5.1.2. Compile the OFO Codes Manual. The manual should 

a) Outline all the relevant OFO Codes for the entire Safety and Security Sector and its sub-sectors; 
b) Indicate job titles linked to respective occupations in order to enable employers to search for 
relevant OFO Codes based on the list of relevant occupations in the sector easily; and 

c) Incorporate the following: 

OFO Codes terminology and definitions related to skills planning and occupational qualifications 
development processes;¢ 

Methodology to describing the process of mapping job titles to the OFO Code for the Safety and 
Security Sector;¢ 

Consultation process to be followed and how feedback from stakeholders will be incorporated;e 
List of relevant occupations in the sector including the following:¢ 

specialisations and alternative titles, | 

key job titles linked to relevant occupation, | 

] description, tasks, occupational links to learning pathways and links to other occupations including 
entry into the occupational and progression options; 

nae of OFO Codes to different OFO Code versions to show alignment (2015 and 2017 versions); 
and 


Occupational gaps identified through the process of engagement and draft the process to request 


changes to the OFO Code.e 
2.5.1.3. Collect updated demographic data and the economic 
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contribution for the entire sector as well as for each 

subsector, that is: 

Corrections,° 

Defence, 

Intelligence, 

Justice, 

Legal services, 

Private security and investigation services, ande 

Policing. 

2.6. The structure of the key deliverables 

2.6.1. The structure of the Safety and Security OFO Codes Manual 

The design of the OFO Codes Manual should cover the following components: 
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Foreword by the SASSETA CEO«e 

Table of contentse 

Acronymse 

Terminology and Definitionse 

Introductione 

Purpose of the Manuale 

Methodology used to compile of OFO Code Manuals 

Understanding the OFO Codese 

Understanding the OFO Code in relation to Skills Planninge 

Understanding the OFO Codes in relation to Occupationale 

Qualification Development 

Process to map jobs to relevant occupationse 

List of Occupations used in the Safety and Security Sector informede 

by the Value Chain and Utilising the Major Occupational groups 

including: 

o Occupational Title 

o Description 

o Tasks relevant to the occupation 

o Specialisations and Alternative Titles 

o Occupational links to learning pathways and links to other occupations including entry into the 
occupational and progression options; 

o Key job titles linked to occupation 

o Mapping of OFO Codes to different OFO Code versions to show alignment (2015 and 2017 versions), 
and 

Occupational gaps on the OFO Code and process for submittinge 

OFO Code requests to the SETA and the DHET. 

2.7. The structure of the updated Demographic and Economic Contribution data of 
sub-sectors in the Safety and Security Sector 

2.7.1. The updated Demographic and Economic Contribution data of sub-sectors in the Safety and 
Security Sector should incorporate the following: 

An overview of the South African Safety and Security Sectore 

¢ Demographic data of each subsector of the safety and security sector for the period 2014 - 2019. 
This should include the following, among others: 

o Employment according to population group, 

o Employment according to gender, 

o Employment according to age group, and 

o Employment according to occupational groups. 

Economic contribution of each subsector and the entire sector for the period 2014 - 2019. This should 
entail the following, among others: 

Measures of economic impact,¢ 

Contribution to the Gross Domestic Product,¢ 

Contribution to the South African Revenue Services (SARS) wheree 

applicable, 

How the Safety and Security Sector compares with other Sectors,* 

and 

Future growth scenarios.e 
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NB: Kindly take note that this Terms of Reference should be read in conjunction with the DHET’s OFO 
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Codes versions 2015 (Annexure C) and 2017 (Annexure D), as well as the OFO Code guideline 
document of 2015 (Annexure E) in order to understand the complexity and requirements of the 
deliverables. 

2.8. Skills and experience of the bidding company and the team members proposed 

for the assignment 

2.8.1. The bidding company should demonstrate the following skills and experience: 

¢ A minimum of three (3) research assignments completed for public or private sector entities and 
signed reference letters on an official letterhead from three (3) contactable referees demonstrating 
skills and expertise to undertake the contract; and 

A minimum of one (1) manual / guideline developed. 

2.8.2. The Team leader should demonstrate the experience and skills in the following: 

A minimum of three (3) research assignments completed for public ore 

private sector entities; and 

A minimum of any of the three (3) following outputs completed:¢ 

manuals or guidelines developed [client reference letters or] 

previous/current employer to be attached] or; 

research papers /journal articles [attach hard-copy(s)];] 

policy briefs [attach hard-copy(s)].| 

NB. Submission without the attachment of reference letters from previous clients or previous/current 
employer on manuals/guidelines developed and without hard-copies of the research papers /journal 
articles and policy briefs will score will not be considered. 

The bidder should indicate which of the team members will be responsible for which components of 
work if more than one team member is proposed. 

2.9. Timeframes for delivery of the work 

2.9.1. The research project should be completed within six (6) months after appointment of the service 
provider. 

2.10. Submission requirements 

2.10.1. The proposal of the bidder is required to consist of, and demonstrate, the 

following: 

Understanding of and experience in the scope of work;e 

Methodology to be utilised to execute the scope of work;¢ 

Project plan detailing various activities (milestones) and when the deliverables will be submitted;e 
Profile of the bidder;« 

Team structure, roles and responsibilities; 

Detailed CV of the Team leader;e 

¢ The Team leader/manager must be in possession of at least NQF level 9 (Masters Degree); Certified 
qualifications of the team Leader to be attached to this submission. 
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Experience of the bidder and team leader to the skills required and in similar projects successfully 
undertaken; ande 

e Signed reference letters on an official letterhead from three contactable referees demonstrating 
skills and expertise to undertake the contract. 

2.11. Pricing 

2.11.1. Service Providers are requested to provide an all-inclusive cost of this project 

assignment with the following clearly indicated: 

NO DELIVERABLE AMOUNT INCLUSIVE OF VAT 

1. 

Mapping of the OFO code 

2. 


Development of the OFO code manual 

3. 

Submission of the demographic and economic contribution report 

2.11.2. Bidders are reminded that the SASSETA will award the bid based ona 

bidder’s total project cost and not hourly or daily rates. The bidder must 

ensure delivery of the project within the required timeframes stipulated in the 

terms of reference. 

2.12. Accountability and reporting 

2.12.1. The service provider will report directly to the Research Department for the duration of the 
assignment. 

2.13. Intellectual property 

2.13.1. The service provider will be contracting with SASSETA. All products and data of this project, 
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in whatever format raw or analysed, will be the confidential information for utilisation by SASSETA. 
All information and documents, received from SASSETA or stakeholders, is to be kept confidential and 
may not be used or distributed in any format without the written approval of SASSETA. To this end, 
the service provider will be required to sign a confidentiality agreement within the Contract. 
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3. PROPOSED SELECTION CRITERIA 

3.1. Compliance with minimum requirements 

3.1.1. All bids duly lodged will be examined to determine compliance with bidding requirements and 
conditions. Bids with obvious deviations from the requirements/conditions, will be eliminated from 
further evaluation. 

3.2. Conditions for selection/short listing 

3.2.1. All submissions will be evaluated as follows: 

3.2.1.1. Phase 1 - Required items 

Service Providers must: 

¢ Submit their proposal by the closing date and time. Proposals submitted after the closing date and 
time will be disqualified from further evaluation. 

Register the proposals in the tender register ate SASSETA reception. Proposals not recorded on the 
tender submission register at SASSETA reception will be disqualified from further evaluation. 
complete and submit all Standard Bidding Documentse (SBD) forms mentioned above on page 2 of 
this document, namely: SBD1, SBD3.3, SBD4, SBD 6.1, SBD 8 and SBD 9 

Be registered on thee National Treasury Central Supplier Database (CSD) by the closing date and 
time of this request for quotation. Bidders are to provide SASSETA with a copy of their CSD 
registration report downloaded from the National Treasury CSD Website. 

Initial each page of the General Condition of Contract (Annexure A) and submit with the proposale 
3.2.1.2. Phase 2 - Functionality evaluation 

Bidders who meet the mandatory items requirements above will be evaluated on functionality 
requirements as per the table below: 
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3.3. PROPOSED SELECTION CRITERIA 

3.3.1. Functionality Evaluation 
All proposals will be evaluated on the criteria provided in the table below. The proposals of all service 
providers will be rated on a scale of 0 to 4. 

0: Did not submit the required document/item 

1: Unacceptable, does not meet set criteria 

2: Weak, less than acceptable. Insufficient for performance requirements 

3: Satisfactory should be adequate for stated element 

4: Very good, above average compliance to the requirement 
The Functionality Table 

(The Functionality Table addresses the proposed technical approach and research methodology, as 
well as the suitability of the project team) ELEMENT FUNCTIONALITY EVALUATION 
FUNCTIONALITY WEIGHT TOTAL SCORE 

1. Proposed Technical approach and research methodology of the bidder 

Rating out of 5 

Evaluation criteria 

Proposed research methodology to execute the scope of worke 

(40 points) 

0 


No research methodology / technical approach included 

40% 

1 

Short research methodology that does not relate to the full scope of work 

3 

Research methodology that includes the full scope of work, required timeframes and deliverables 
5 

Research methodology that includes: 

the full scope of work, | 

required timeframes and deliverables. | 

Inclusion activities and timeframes that adhere to the terms of reference. | 

CV of the team leader to demonstrate a minimum of three (3) researche 

0 

CV of the team leader not attached/ CV of the team leader does not demonstrate research 
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assignments completed for public or private sector organisations 

20% 

3 

CV of the team leader demonstrates three (3) research 
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assignments completed for public or private sector organisations 

(20 points) 

NB: Copies of CVs of teams members must accompany the bid documents] 

assignments completed for public or private sector organisations 

5 

CV of the team leader demonstrates four (4) or more research assignments completed for public or 
private sector organisations 

CV of the team leader to demonstrate completion of a minimum of any of the three (3) following 
outputs completed:+ 

manuals or guidelines developed or [attach copy(s)];| 

research papers /journal articles [attach copy(s)].;] 

policy briefs [attach copy(s)].| 

Submission without the attachment of reference letters from previous clients or current/previous 
employers on manuals/guidelines developed and without hard-copies of the research papers /journal 
articles and policy briefs will score will not be considered. (20 points) 

0 

CV of the team leader not attached or CV does not demonstrate completion of any stipulated outputs. 
20% 

1 

CV of the team leader demonstrates completion of two (2) or less of any of the three (3) following 
outputs completed: 

manuals or guidelines developed or [attach copy(s)];| 

research papers /journal articles [attach copy(s)].;] 

policy briefs [attach copy(s)].| 

3 


CV of the team leader demonstrates completion of three (3) of any of the three (3) following outputs 
completed: 

manuals or guidelines developed or [attach copy(s)];| 

research papers /journal articles [attach copy(s)].; 

policy briefs [attach copy(s)]. | 

5 

CV of the team leader demonstrates completion of four (4) or more of any of the three (3) following 
outputs completed: 

manuals or guidelines developed or [attach copy(s)];| 

research papers /journal articles [attach copy(s)].;] 

policy briefs [attach copy(s)]. | 

3. Suitability of the bidder 

0 

Bidder did not provide evidence of research assignments completed and manuals/guidelines 
developed for public or private sector organisations 

20% 

A minimum of three (3) research assignmentse 

1 

Bidding company has completed two (2) or less research assignments for a public or private sector 
organisation 
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NB.: Bidders need to obtain a minimum of 60% for functionality for them to be evaluated further on 
the 80/20 preference point system. 

completed for public or private sector entities and signed reference letters on an official letterhead 
from three (3) contactable referees demonstrating skills and expertise to undertake the contract; and 
(20 points); 

supported by the relevant signed reference letter(s) on an official letterhead(s) from a contactable 
referee(s) demonstrating skills and expertise to undertake the contract 

3 

Bidding company has completed three (3) research assignments for a public or private sector 
organisation supported by three (3) signed reference letters on official letterheads from a contactable 
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referees demonstrating skills and expertise to undertake the contract 
5 


Bidding company has completed four (4) or more research assignments for a public or private sector 
organisation supported by four (4) or more signed reference letters on an official letterheads from 
contactable referee demonstrating skills and expertise to undertake the contract 

TOTAL POINTS 

100% 
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3.3.2. Phase 3 - Price and B-BBEE 

The value of this bid is estimated not to exceed 

R50 000 000 (all applicable taxes included) and therefore the 80/20 system shall be applicable where 
80 points will be allocated to price and 20 points for Broad-Based Black Economic Empowerment (B- 
BBEE) as follows: 

Evaluation Criterion on Price and BBBEE 

Relative competitiveness of proposed price 

80 

B-BBEE Status Level of Contribution 

20 

TOTAL FOR PRICE AND PREFERENCE 

100 

3.4. ADJUDICATION OF BID 

3.4.1. The Bid Adjudication Committee will consider recommendations of the Bid Evaluation 
Committee (BEC) and make a recommendation to the Award Authority to make the final award. The 
successful bidder will usually be the service provider scoring the highest number of point may be a 
lower scoring bid based on firm, verifiable and justifiable grounds or no award at all. 
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SECTION B 

1. SPECIAL CONDITIONS OF CONTRACT 

1.1. GENERAL 

1.1.1 Proper bids for the services specified must be submitted. 

1.2. ADDITIONAL INFORMATION REQUIREMENTS 

1.2.1 During evaluation of the bids, additional information may be requested in writing from Bidders. 
Replies to such request must be submitted in writing, within two (2) working days or as otherwise 
indicated. Failure to comply will lead to your bid being disregarded. 

1.3. CONFIDENTIALITY 

1.3.1 The bid and all information in connection therewith shall be held in strict confidence by bidders 
and usage of such information shall be limited to the preparation of the bid. Bidders shall undertake 
to limit the number of copies of this document. 

1.3.2 All bidders are bound by a confidentially agreement preventing the unauthorised disclosure of 
any information regarding the SASSETA or of its activities to any other organisation or individual. The 
bidders may not disclose any information, documentation or products to other clients without written 
approval of the accounting authority or the delegate. 

1.4. INTELLECTUAL PROPERTY, INVENTIONS AND COPYRIGHT 

1.4.1 Copyright of all documentation relating to this contract belongs to the SASSETA. The successful 
bidder may not disclose any information, documentation or products to other clients without the 
written approval of the accounting authority or the delegate. 

1.4.2 All the intellectual property (IP) rights arising from the execution of this Agreement shall vest in 
SASSETA and the Service provider undertakes to honour such intellectual property rights and all 
future rights by keeping the know-how and all published and unpublished material confidential. 

1.4.3 In the event that the service provider would like to use information or data generated by the 
service, the prior written permission must be obtained from SASSETA. 

1.4.4 SASSETA shall own all materials produced by the Service provider during the course of this 
contract, or as part of the service including without limitation, deliverables, documentation, reports, 
data, designs, concepts and other information whether capable of being copyrighted or not (“IP”). 
1.4.5 The Service provider assigns all IP rights in respect of all materials referred to in clause 1.3.4 to 
SASSETA. No other document needs to be executed to give effect to this cession, assignment or 
transfer. 

1.4.6 The Service provider acknowledges and agrees that: 
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1.4.6.1 Each provision of clause 1.3 is separate, severally and separately enforceable from any other 
provisions of this agreement. 


63|Page 


1.4.6.2 The invalidity or non-enforceability of any one or more provision hereof, shall not prejudice or 
effect the enforceability and validity of the remaining provisions of this agreement; and 

1.4.6.3 This clause 1.3 shall survive termination of this agreement. 

1.5. NON-COMPLIANCE WITH DELIVERY TERMS 

1.5.1 As soon as it becomes known to the Service provider that he will not be able to deliver the 
goods/services within the delivery period and/or against the bid price and/or as specified, the 
SASSETA must be given immediate written notice to this effect. The SASSETA serves the right to 
implement remedies as provided for in the GCC. 

1.6. WARRANTS 

1.6.1 The Service provider warrants that it is able to conclude this Agreement to the satisfaction of 
the SASSETA. 

1.6.2 Although the Service provider will be entitled to provide services to persons other than 
SASSETA, the Service provider shall not without the prior written consent of SASSETA, be involved in 
any manner whatsoever, directly or indirectly, in any business or venture which competes or conflicts 
with the obligations of the Service provider to provide the Services. 

1.7. PARTIES NOT AFFECTED BY WAIVER OR BREACHES 

1.7.1 The waiver (whether express or implied) by any Party of any breach of the terms or conditions of 
this contract by the other Party shall not prejudice any remedy of the waiving party in respect of any 
continuing or other breach of the terms and conditions hereof. 

1.7.2 No favour, delay, relaxation or indulgence on the part of any Party in exercising any power or 
right conferred on such Party in terms of this contract shall operate as a waiver of such power or right 
nor shall any single or partial exercise of any such power or right under this agreement. 

1.8. RETENTION 

1.8.1 On termination of this agreement, the Service provider shall on demand hand over all 
documentation, information, etc., relating to the provision of services as per this bid without the right 
of retention, to the SASSETA. 

1.8.2 No agreement to amend or vary a contract or order or the conditions, stipulations or provisions 
thereof shall be valid and of any force and effect unless such agreement to amend or vary is entered 
into in writing and signed by the contracting parties. Any waiver of the requirement that the 
agreement to amend or vary shall be in writing, shall 

Page 21 of 40 

2. GENERAL CONDITIONS OF CONTRACT 

2.1 The General Conditions of Contract must be accepted. The general conditions applicable to 
government entity bids, contracts and order are attached herein as Annexure A as they will apply to 
this bidding process. 

2.2 Bidders are required to initial each page of the General Conditions of Contract as an 

indication of acceptance. 
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SBD 1 

INVITATION TO BID 

YOU ARE HEREBY INVITED TO SUBMIY A PROPOSAL FOR REQUIREMENTS OF THE SASSETA 
RFP NUMBER: RFP/SASSETA/201819122/3 CLOSING DATE: 20th September 2019 CLOSING TIME: 
11h00 

DESCRIPTION: Mapping of OFO Codes for the Safety and Security Sector and its Sub-Sectors 
VALITY PERIOD: Offer to be valid for 120 days from the closing date of the bid 

The successful bidder will be required to fill in and sign a written Contract Form. 

BID DOCUMENT MUST BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS) 

Mr Musa Mazibuko 

Supply Chain Management 

SASSETA Offices 

Riverview Office Park 

3 Janadel Avenue (off Bekker Road) 

Halfway Gardens Midrand 

1685 

Faxed or e-mailed bids will not be accepted. 

Bidders should ensure that bids are delivered timeously to the correct address. If the bid is late, it will 
not be accepted for consideration. 

Bids can be delivered between 08h00 and 16h00, Mondays to Friday, prior to the closing date and 
between 08h00 and 11h00 on the closing date. 

All bids must be submitted on the official forms (not to be re-typed). 

This RFP is subject to the following: 
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General Conditions of Contract (GCC) and, if applicable, any other Special Conditions of Contract.p 
the Preferential Procurement Policy Framework Act, 2000p 

the Preferential Policy Regulations, 2017p 

All other SCM prescriptsp 

Bids submitted that do not comply with the following will be disqualifiedp 

A late Bid (a bid arriving one second after 11h00 or any time thereafter) # 

A proposal not registered in the tender submission register# 
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SBD1 

PART A - INVITATION TO BID YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE 
(NAME OF DEPARTMENT/ PUBLIC ENTITY) 

BID NUMBER: 

RFP/SASSETA/201819122/3 

CLOSING DATE: 

20 September 2019 

CLOSING TIME: 

11h00 

DESCRIPTION 

Mapping of OFO Codes for the Safety and Security Sector and its Sub-Sectors BID RESPONSE 
DOCUMENTS MAY BE DELIVERED AT: 

SASSETA Offices, Riverview Office Park, 3 Janadel Avenue (off Bekker Road), Halfway Gardens, 
Midrand, 1685 BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO TECHNICAL ENQUIRIES 
MAY BE DIRECTED TO: 

CONTACT PERSON 

Mr Musa Mazibuko 

CONTACT PERSON 

Mr Musa Mazibuko 

E-MAIL ADDRESS 

Scm01@sasseta.org.za 

E-MAIL ADDRESS 

Scm01@sasseta.org.za SUPPLIER INFORMATION 

NAME OF BIDDER 

POSTAL ADDRESS 

STREET ADDRESS 

TELEPHONE NUMBER 

CODE 

NUMBER 

CELLPHONE NUMBER 

FACSIMILE NUMBER 

CODE 

NUMBER 

E-MAIL ADDRESS 

VAT REGISTRATION NUMBER 

SUPPLIER COMPLIANCE STATUS 

TAX COMPLIANCE SYSTEM PIN: 

OR 

CENTRAL SUPPLIER DATABASE No: 

MAAA 

B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE 

TICK APPLICABLE BOX] 

Yes No 

B-BBEE STATUS LEVEL SWORN AFFIDAVIT 

[TICK APPLICABLE BOX] 

Yes No [A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & 
QSEs) MUST BE SUBMITTED IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE] 
ARE YOU THE ACCREDITED REPRESENTATIVE IN SOUTH AFRICA FOR THE GOODS 
/SERVICES /WORKS OFFERED? Yes No 

[IF YES ENCLOSE PROOF] 

ARE YOU A FOREIGN BASED SUPPLIER FOR THE GOODS /SERVICES /WORKS OFFERED? Yes No 
[IF YES, ANSWER PART B:3 ] 

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS 


65|Page 


IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? YES NO 

DOES THE ENTITY HAVE A BRANCH IN THE RSA? YES NO 

DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? YES NO 

DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? YES NO 

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? YES NO 

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO 
REGISTER FOR A TAX COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN 
REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW. 
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PART B 

TERMS AND CONDITIONS FOR BIDDING 

1. BID SUBMISSION: 

1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE 
BIDS WILL NOT BE ACCEPTED FOR CONSIDERATION. 

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE- 
TYPED) OR IN THE MANNER PRESCRIBED IN THE BID DOCUMENT. 

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 
2000 AND THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017, THE GENERAL 
CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF 
CONTRACT. 

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN 
CONTRACT FORM (SBD7). 

2. TAX COMPLIANCE REQUIREMENTS 2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR 
TAX OBLIGATIONS. 2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL 
IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE THE ORGAN OF STATE TO VERIFY 
THE TAXPAYER’S PROFILE AND TAX STATUS. 2.3 APPLICATION FOR TAX COMPLIANCE STATUS 
(TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE WWW.SARS.GOV.ZA. 2.4 
BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID. 2.5 IN 
BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY 
MUST SUBMIT A SEPARATE TCS CERTIFICATE / PIN / CSD NUMBER. 2.6 WHERE NO TCS IS 
AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A 
CSD NUMBER MUST BE PROVIDED. 2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE 
SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE PERSONS IN THE SERVICE 
OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE 
STATE.” 

NB: FAILURE TO PROVIDE /OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER 
THE BID INVALID. 

NAME OF SIGNATORY ...........cccccececcececeeceee sence eeeeeeeeneeees 

SIGNATURE OF BIDDER: ..............ccccceceececeeceeeeeeeeeneeeeeeeeenes 

N/B.: If a Company has one director as listed on CSD, the one Director to sign these documents on 
behalf of the Company. Any other member of the Company will require a Company Resolution to be 
attached to this submission signed by the duly Authorised Director. 

N/B.: If the Company has more than one Director as listed on CSD, a signed Company Resolution to be 
attached to confirm that the one Director can sign on behalf of the Company. Any other member of the 
Company will require a Company Resolution to be attached to this submission signed by the duly 
Authorised Directors. 

CAPACITY UNDER WHICH THIS BID IS SIGNED: ......... 0c cece cece cet eceteeeeeeeeeenes 

(Proof of authority must be submitted e.g. company resolution) 

IDA TESS: caindsccacdetolesantatelionteenacweaiaouessuxsaenets 
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SBD 3.3 

PRICING SCHEDULE 

(Professional Services) 

NAME. OF BIDDER ®: socsstsndvaves sa cdtius siatens daa aststdenOovstueseitecateas BID NO.: RFP/SASSETA/201819122/3 
CLOSING TIME: 11: 00 CLOSING DATE: 20th September 2019 

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID. 

ITEM DESCRIPTION BID PRICE IN RSA CURRENCY 

NO **(ALL APPLICABLE TAXES INCLUDED) 

1. The accompanying information must be used for the formulation of proposals. 

2. Bidders are required to indicate a ceiling price based on the total estimated time for completion of 
all phases and including all expenses inclusive of all applicable taxes for the project. NO 
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DELIVERABLE AMOUNT INCLUSIVE OF VAT 
1. 

Mapping of the OFO code 

2. 


Development of the OFO code manual 
3. 
Submission of the demographic and economic contribution report 


(total bid price incl. VAT) 

3. PERSONS WHO WILL BE INVOLVED IN THE PROJECT AND RATES APPLICABLE (CERTIFIED 
INVOICES MUST BE RENDERED IN TERMS HEREOF) 

PERSON AND POSITION HOURLY RATE DAILY RATE 
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SBD 3.3 

4. PHASES ACCORDING TO WHICH THE PROJECT WILL BE COMPLETED, COST PER PHASE AND 
MAN-DAYS TO BE SPENT 


wont tenner nnn nnn ne nnn nn nnn ne nnn nnn nnn enna anna nnnas R--------------"- 22-2" -22-2nnn -2e2-=---------- days 
manne tence nnn nnn nnn nnn nnn ee nnn nnn nn enna nnn manne nna R-------------------------2-0-- o==----=--------- days 
manne tence enna nnn nnn nn nnn nn nena nnn nnn nnnn nn nnn nnn Rq-----------2-----2222-nnnnnn = oonne-=-----=----- days 
monn nnn n nent nn nnn nnn nent ne nnn nnn nnn nnna nn nnn anes R------------2-"---22nn-nnnnn n= oonne-=----------- days 


4.1 Travel expenses (specify, for example rate/km and total km, class of air travel, etc). Only actual 
costs are recoverable. Proof of the expenses incurred must accompany certified invoices. 
DESCRIPTION OF EXPENSE TO BE INCURRED RATE QUANTITY AMOUNT 


SPOMAM i crite Mad ae eich Galette Rec ee eee 

**” all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment 
insurance fund contributions and skills development levies. 

4.2 Other expenses, for example accommodation (specify, eg. Three star hotel, bed and breakfast, 
telephone cost, reproduction cost, etc.). On basis of these particulars, certified invoices will be 
checked 

for correctness. Proof of the expenses must accompany invoices. 

DESCRIPTION OF EXPENSE TO BE INCURRED RATE QUANTITY AMOUNT 


Position Name of bidder 

(To be signed by a duly Authorised Delegate. A signed Company Resolution to be 

submitted) 
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SBD 4 

DECLARATION OF INTEREST 

1. Any legal person, including persons employed by the state, or persons having a kinship with 
persons employed by the state, including a blood relationship, may make an offer or offers in terms of 
this invitation to bid(includes an advertised competitive bid, a limited bid, a bid or written price 
quotation).In view of possible allegations of favouritism, should the resulting bid, or part thereof, be 
awarded to persons employed by the state, or to persons connected with or related to them, it is 
required that the bidder or his/her authorized representatives declare his/her position in relation to 
the evaluating/adjudicating authority where- 

- the bidder is employed by the state; and/or 
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- the legal person on whose behalf the bidding document is signed, has a relationship 

with persons/ a person who are/is involved in the evaluation and or adjudication of the 

bid(s), or where it is known that such a relationship exists between the person or 

persons for or on whose behalf the declarant acts and persons who are involved with the 
evaluation and or adjudication of the bid. 

2. In order to give effect to the above, the following questionnaire must be completed and submitted 
with the bid. 

2.1 Full Name of bidder or his or her representatives: ............cccceccececceeeeeeeeneeeeenes 

2.2: ldentity NUMDE@r sclek svete Aid sehen di ceds sacs daz loa coed dae uwedtuansoraadas weeidaasevesitae eee 

2.3 Position occupied in the Company (director, trustee, shareholder, member): 

2.4 Registration number of company, enterprise, close corporation, partnership 

agreement or trust: 

2.5 Tax Reference NUMDET: .............ccsccceecceecceecceeececeeeceeeseeeseeeeeeeeeeeneees 

2.6 VAT Registration NUMDET: .............cccccsecsececeeeeeeneeeeeeeeeeeeeeeeeseeeseeeeeeeneeaeeaes 

2.6.1 The names of all directors/trustees/shareholders/members, their individually 

Identity numbers, tax reference numbers and, if applicable, employee/PERSAL 

number must be indicated in paragraph 3 below. 

1“state means- 

(a) any national or provincial department, national or provincial public entity or constitutional within 
the meaning of the Public Finance Management Act,1999(Act No.1 of 1999); 

(b) any municipality or municipal entity; 

(c) provincial legislature; 

(d) national Assembly or the national Council of provinces; or 

(e) Parliament 

2“shareholder ‘’means a person who owns shares in the company and is actively involved in the 
management of the enterprise or business and exercises control over the enterprise. 

2.7 Are you or any person connected with the bidder presently employed by the state? YES/NO 
2.7.1 If so, furnish the following particulars: 

Name of person /director /trustees /shareholder /MeMbef: ................ccccseceeeeeeeeeeenees 

Name of state institution at which you or the person 

connected to the bidder is employed: ..............c.ccccseceecneceececeeeueeeseueeesenens 

Position occupied in the state institution: 2.0.00... ecceccececcecceeceeceeceeeeeeenees 
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Any other particulars: 


2.7.2 If you are presently employed by the state, did you obtain YES/NO/N/A 
the appropriate authority to undertake remunerative 

work outside employment in the public sector? 

NB: (Please tick NO or N/A if your answer was NO on 2.7. above) 

2.7.2.1 If yes, did you attach proof of such authority to the bid YES/NO/N/A 
document? 

NB: (Please tick NO or N/A if your answer was NO on 2.7. above) 

(Note: Failure to submit proof of such authority, where applicable, 

may result in the disqualification of the bid.) 

2.7.2.2 If no, furnish reasons for non-submission of such proof: 


2.8 Did you or your spouse, or any of the company’s directors/ YES/NO 
trustees/ shareholders / members or their spouse conduct 

business with the state in the previous twelve months? 

2.8.1 If so, furnish particulars: 


NB.: (If a bidder has had a contract with any government department, 
/municipality/entity/parastatal/SOE, etc. please tick YES on 2.8 above and name the institutions 
worked for) 

2.9 Do you, or any person connected with the bidder, have YES/NO 
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any relationship (family, friend, other) with a person 
employed by the state and who may be involved with 
the evaluation and or adjudication of this bid? 

2.9.1 If so, furnish particulars: 


2.10 Are you, or any person connected with the bidder, YES/NO 
aware of any relationship (family, friend, other) between 

any other bidder and any person employed by the state 

who may be involved with the evaluation and or adjudication 

of this bid? 

2.10.11f so, furnish particulars: 


SBD 4 

2.11 Do you or any of the directors / trustees / shareholders / members YES/NO 
of the company have any interest in any other related companies 

whether or not they are bidding for this contract? 

2.11.1 If so, furnish particulars: 


3 Full details of directors /trustees / members /shareholders. 

Full Name 

Identity Number 

Personal Income 

Tax Reference Number 

State Employee Number/ 

Persal Number 

Directors listed here to be the same as those listed on CSD. 

N/B. If more space required, Service providers are to copy this table onto their letterhead and provide 
information on all their directors/trustees/members/shareholders 

4 DECLARATION 

I, THE UNDERSIGNED (NAME ))..............cccceccecceccecceceecceceseeeceeeesceseeeseseees 

CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPH 2 and 3 ABOVE IS 
CORRECT. 

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME SHOULD THIS 
DECLARATION PROVES TO BE FALSE. 


Position Name of bidder 

(To be signed by a duly Authorised Delegate. A signed Company Resolution to be submitted). 
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT 
REGULATIONS 2017 

This preference form must form part of all bids invited. It contains general information and serves as a 
claim form for preference points for Broad-Based Black Economic Empowerment (B-BBEE) Status 
Level of Contribution 

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, 
DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE 
PREFERENTIAL PROCUREMENT REGULATIONS, 2017. 

1. GENERAL CONDITIONS 

1.1 The following preference point systems are applicable to all bids: 

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes 
included); and 

- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes 
included). 

1.2 
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a) The value of this RFP is estimated not to exceed R50 000 000, therefore the 80/20 reference point 
system shall be applicable. 

1.3 Points for this bid shall be awarded for: 

(a) Price; and 

(b) B-BBEE Status Level of Contributor. 

1.4 The maximum points for this bid are allocated as follows: 

POINTS 

PRICE 

80 

B-BBEE STATUS LEVEL OF CONTRIBUTOR 

20 

Total points for Price and B-BBEE must not exceed 

100 

1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor together with 
the bid, will be interpreted to mean that preference points for B-BBEE status level of contribution are 
not claimed. 

1.6 The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or at any 
time subsequently, to substantiate any claim in regard to preferences, in any manner required by the 
purchaser. 

2. DEFINITIONS 

(a) “B-BBEE” means broad-based black economic empowerment as defined in section 1 of the Broad- 
Based Black Economic Empowerment Act; 

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms of a code of 
good practice on black economic empowerment, issued in terms of section 9(1) of the Broad-Based 
Black Economic Empowerment Act; 

(c) “bid” means a written offer in a prescribed or stipulated form in response to an invitation by an 
organ of state for the provision of goods or services, through price 

quotations, advertised competitive bidding processes or proposals; 

Page 31 of 40 

SBD 6.1 

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based 

Black Economic Empowerment Act, 2003 (Act No. 53 of 2003); 

(e) “EME” means an Exempted Micro Enterprise in terms of a code of good practice 

on black economic empowerment issued in terms of section 9 (1) of the Broad- 

Based Black Economic Empowerment Act; 

(f) “functionality” means the ability of a tenderer to provide goods or services in 

accordance with specifications as set out in the tender documents. 

(g) “prices” includes all applicable taxes less all unconditional discounts; 

(h) “proof of B-BBEE status level of contributor” means: 

1) B-BBEE Status level certificate issued by an authorized body or person; 

2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice; 

3) Any other requirement prescribed in terms of the B-BBEE Act; 

(i) “QSE” means a qualifying small business enterprise in terms of a code of good 

practice on black economic empowerment issued in terms of section 9 (1) of the 

Broad-Based Black Economic Empowerment Act; 

(j) “rand value” means the total estimated value of a contract in Rand, calculated at 

the time of bid invitation, and includes all applicable taxes; 

3. POINTS AWARDED FOR PRICE 

3.1 THE 80/20 PREFERENCE POINT SYSTEMS 

A maximum of 80 points is allocated for price on the following basis: 

ue 


( 


Where 

Ps = Points scored for price of bid under consideration 

Pt = Price of bid under consideration 

Pmin = Price of lowest acceptable bid 

4. POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR 

4.1 In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, 
preference points must be awarded to a bidder for attaining the B-BBEE status level 
of contribution in accordance with the table below: 

B-BBEE Status Level of 

Contributor 

Number of points 

(80/20 system) 

1 20 

218 

314 

412 

58 

66 

74 

82 

Non-compliant contributor 0 
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5. BID DECLARATION 

5.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the 
following: 

6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1 
6.1 B-BBEE Status Level of Contributor: = Level .............. 

(Bidder to state their B-BBEE level from level 1 to level 8) 

6.2 Number of points claimed = ......... (maximum of 20 points) 

(Bidder to state the number of points claimed from 20 to 0) 

(Points claimed in respect of paragraph 6.1 and 6.2 must be in accordance with the table reflected in 
paragraph 4.1 and must be substantiated by relevant proof of B-BBEE status level of contributor 
7. SUB-CONTRACTING 

7.1 Will any portion of the contract be sub-contracted? 

(Tick applicable box) 

YES 

NO 

7.1.1 If yes, indicate: 

i) What percentage of the contract will be subcontracted?................ceceeeeeeeee ee % 

ii) The name of the SUbD-CONLIACCOTL. .......... cece ec ee cee ec ec eceeneceeeeaeenenecseneneenes 

iii) The B-BBEE status level of the sub-contractol...............ccccccecceeeceeeceeeeeeeesenens 

iv) Whether the sub-contractor is an EME or QSE 

(Tick applicable box) 

YES 

NO 

v) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms of Preferential 
Procurement Regulations,2017: 

Designated Group: An EME or QSE which is at last 51% owned by: 

EME 

Vv 

QSE 

Vv 


Black people 

Black people who are youth 

Black people who are women 

Black people with disabilities 

Black people living in rural or underdeveloped areas or townships 
Cooperative owned by black people 

Black people who are military veterans 

OR 
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Any EME 

Any QSE 
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8. DECLARATION WITH REGARD TO COMPANY/FIRM 


8.4 TYPE OF COMPANY/ FIRM 

Partnership/Joint Venture / Consortiume 

One person business/sole propriety 

Close corporations 

Companys 

(Pty) Limitede 

[TICK APPLICABLE BOX] 

8.5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES 


8.6 COMPANY CLASSIFICATION 
Manufacturere 

Suppliere 

Professional service providers 

Other service providers, e.g. transporter, etc. 
[TICK APPLICABLE BOX] 


8.8 I/we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, certify 
that the points claimed, based on the B-BBE status level of contributor indicated in paragraphs 1.4 
and 6.1 of the foregoing certificate, qualifies the company/ firm for the preference(s) shown and I / we 
acknowledge that: 

i) The information furnished is true and correct; 

ii) The preference points claimed are in accordance with the General Conditions as indicated in 
paragraph 1 of this form; 

iii) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 
and 6.1, the contractor may be required to furnish documentary proof to the satisfaction of the 
purchaser that the claims are correct; 

iv) If the B-BBEE status level of contributor has been claimed or obtained on a fraudulent basis or any 
of the conditions of contract have not been fulfilled, the purchaser may, in addition to any other 
remedy it may have - 

(a) disqualify the person from the bidding process; 

Page 34 of 40 

SBD 6.1 

(b) recover costs, losses or damages it has incurred or suffered as a result of that person’s conduct; 
(c) cancel the contract and claim any damages which it has suffered as a result of having to make less 
favourable arrangements due to such cancellation; 

(d) recommend that the bidder or contractor, its shareholders and directors, or only the shareholders 
and directors who acted on a fraudulent basis, be restricted by the National Treasury from obtaining 
business from any organ of state for a period not exceeding 10 years, after the audi alteram partem 
(hear the other side) rule has been applied; and 

(e) forward the matter for criminal prosecution. 

(To be signed by a duly Authorised Delegate. A signed Company Resolution to be submitted). 


WITNESSES 

Tes euctinsielituss toa tbebu Maxstaact tee tds 

D apa hainecRvecdeGasnerseeiattcantetnateuets ses 

(Both witnesses are required to sign this document. 
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DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES 

1 This Standard Bidding Document must form part of all bids invited. 

2 It serves as a declaration to be used by Institutions in ensuring that when goods and services are 
being procured, all reasonable steps are taken to combat the abuse of the supply chain management 
system. 

3 The bid of any bidder may be disregarded if that bidder, or any of its directors have- 

a. abused the institution supply chain management system 

b. committed fraud or any other improper conduct in relation to such system; or 

c. failure to perform on any previous contract. 

4 In order to give effect to the above, the following questionnaire must be completed 

and submitted with the bid. 

Item Question Yes No 

4.1 

Is the bidder or any of its directors listed on the National Treasury’s Database of Restricted Suppliers 
as companies or persons prohibited from doing business with the public sector? 

(Companies or persons who are listed on this Database were informed in writing of this restriction by 
the Accounting Officer/Authority of the institution that imposed the restriction after the audi alteram 
partem rule was applied). 

The Database of Restricted Suppliers now resides on the National Treasury’s 
website(www.treasury.gov.za) and can be accessed by clicking on its link atthe bottom of the home 
page. 

Yes 

No 

4.1.1 

If so, furnish particulars: 

4.2 

Is the bidder or any of its directors listed on the Register for Tender Defaulters in terms of section 29 
of the Prevention and Combating of Corrupt Activities Act (No 12 of 2004)? 

The Register for Tender Defaulters can be accessed on the National Treasury’s website 
(www.treasury.gov.za) by clicking on its link at the bottom of the home page. 

Yes 

No 

4.2.1 

If so, furnish particulars: 

4.3 

Was the bidder or any of its directors convicted by a court of law (including a court of law outside the 
Republic of South Africa) for fraud or corruption during the past five years? 

Yes 

No 

4.3.1 

If so, furnish particulars 

4.4 

Was any contract between the bidder and any organ of state terminated during the past five years on 
account of failure to perform on or comply with the contract? 

Yes 

No 

4.4.1 

If so, furnish particulars: 
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CERTIFICATION 

I, THE UNDERSIGNED (FULL NAMB) .............c cece cc ecccecececececececesecssscseceesencescescesceeceecescesceees 
CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS TRUE 

AND CORRECT. 

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE 

TAKEN AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE. 


Position Name of Bidder 

(To be signed by a duly Authorised Delegate. A signed Company Resolution to be submitted). 
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CERTIFICATE OF INDEPENDENT BID DETERMINATION 

1 This Standard Bidding Document (SBD) must form part of all bids invited. 

2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an agreement 
between, or concerted practice by, firms, or a decision by an association of firms, if it is between 
parties in a horizontal relationship and if it involves collusive bidding (or bid rigging).? Collusive 
bidding is a pe se prohibition meaning that it cannot be justified under any grounds. 

3 Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities must take 
all reasonable steps to prevent abuse of the supply chain management system and authorizes 
accounting officers and accounting authorities to: 

a. disregard the bid of any bidder if that bidder, or any of its directors have abused the institution’s 
supply chain management system and or committed fraud or any other improper conduct in relation 
to such system. 

b. cancel a contract awarded to a supplier of goods and services if the supplier committed any corrupt 
or fraudulent act during the bidding process or the execution of that contract. 

4 This SBD serves as a certificate of declaration that would be used by institutions to ensure that, 
when bids are considered, reasonable steps are taken to prevent any form of bid-rigging. 

5 In order to give effect to the above, the attached Certificate of Bid Determination (SBD 9) must be 
completed and submitted with the bid: 

1 Includes price quotations, advertised competitive bids, limited bids and bids. 

2 Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to 
compete, secretly conspire to raise prices or lower the quality of goods and / or services for 
purchasers who wish to acquire goods and / or services through a bidding process. Bid rigging is, 
therefore, an agreement between competitors not to compete. 
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CERTIFICATE OF INDEPENDENT BID DETERMINATION 

I, the undersigned, in submitting the accompanying bid: 


(Bid Number and Description) 
in response to the invitation for the bid made by: 


(Name of Institution) 

do hereby make the following statements that I certify to be true and complete in every respect: 

I certify, on behalf of: that: 

(Name of Bidder) 

1. I have read and I understand the contents of this Certificate; 

2. 1 understand that the accompanying bid will be disqualified if this Certificate is found not to be true 
and complete in every respect; 

3. Iam authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on 
behalf of the bidder; 

4. Each person whose signature appears on the accompanying bid has been authorized by the bidder 
to determine the terms of, and to sign the bid, on behalf of the bidder; 

5. For the purposes of this Certificate and the accompanying bid, I understand that the word 
“competitor” shall include any individual or organization, other than the bidder, whether or not 
affiliated with the bidder, who: 

(a) has been requested to submit a bid in response to this bid invitation; 

(b) could potentially submit a bid in response to this bid invitation, based on their qualifications, 
abilities or experience; and 

(c) provides the same goods and services as the bidder and/or is in the same line of business as the 
bidder 

6. The bidder has arrived at the accompanying bid independently from, and without consultation, 
communication, agreement or arrangement with any competitor. 
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7. However, communication between partners in a joint venture or consortium will not be construed 
as collusive bidding. 

8. In particular, without limiting the generality of paragraphs 6 above, there has been no consultation, 
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communication, agreement or arrangement with any competitor regarding: 

(a) prices; 

(b) geographical area where product or service will be rendered (market allocation) 

(c) methods, factors or formulas used to calculate prices; 

(d) the intention or decision to submit or not to submit, a bid; 

(e) the submission of a bid which does not meet the specifications and conditions of the bid; or 

(f) bidding with the intention not to win the bid. 

9. In addition, there have been no consultations, communications, agreements or arrangements with 
any competitor regarding the quality, quantity, specifications and conditions or delivery particulars of 
the products or services to which this bid invitation relates. 

10. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, 
directly or indirectly, to any competitor, prior to the date and time of the official bid opening or of the 
awarding of the contract. 

3 Joint venture or Consortium means an association of persons for the purpose of combining their 
expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a contract. 
10. Iam aware that, in addition and without prejudice to any other remedy provided to combat any 
restrictive practices related to bids and contracts, bids that are suspicious will be reported to the 
Competition Commission for investigation and possible imposition of administrative penalties in terms 
of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National 
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting 
business with the public sector for a period not exceeding ten (10) years in terms of the Prevention 
and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation. 


Position Name of Bidder 

(To be signed by a duly Authorised Delegate. A signed Company Resolution to be submitted). 
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11. BIDDERS ARE ENCOURAGED TO USE THE FOLLOWING CHECKLIST WHEN SUBMITITING 
THEIR BIDS: 

NO. 

DETAILS 

TICK BY BIDDER 

1. 

Part 1: Completed and signed the invitation to bid document (SBD 1) 

To be signed by a duly Authorised Delegate. 

2. 

Part 2: Completed and signed the Pricing schedule (SBD 3.3) 

To be signed by a duly Authorised Delegate. 

3. 

Part 3: Completed and signed the declaration of interest document 

(SBD 4). (In case of a consortium/ joint venture, or where sub-Service providers are utilised, each 
party to the bid must complete and sign the declaration of interest document) 

To be signed by a duly Authorised Delegates 

4. 

Part 4: Completed and signed the Preference Points Claim form in terms of the Preferential 
Procurement Regulations 2017 (SBD 6.1) 

To be signed by a duly Authorised Delegate. ze 

Not claiming points as per bullet 6.1 and 6.2 on SBD 6.1 will lead to B-BBEE points not awardede 
5 


Part 5: Completed and signed the Declaration of bidders past Supply Chain Management Practices 
document (SBD 8). (In case of a consortium/ joint venture, or where sub-Service providers are utilised, 
each party to the bid must complete and sign the Declaration of bidders past Supply Chain 
Management Practices document ) 

To be signed by a duly Authorised Delegate. 

6. 

Part 6: Completed and signed the Certificate of Independent Bid Determination (SBD 9) 

To be signed by a duly Authorised Delegate.¢ 

7. 

Part 7: Submitted an original/ certified copy of a valid BBBEE Certificate/Sworn Affidavit signed by a 
Commissioner of Oath. 
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(In case of a trust, consortium or joint venture, bidders will qualify for points for their B-BBEE status 
level as an unincorporated entity, provided that the entity submits their consolidated B-BBEE 
scorecard as if they were a group structure and that such a consolidated B-BBEE scorecard is 
prepared for every separate bid. 

Non submission of a valid B-BBEE Certificate/sworn affidavit will lead to zero points awardede 

8. 

Part 8: Submitted the General Conditions of Contract (initialled each page) 

9. 

Part 9: Submitted the Technical approach 

10. 

Part 10: Submitted the Details of the team and included their CV 

11. 

Part 11 Submitted Experience in the field document and reference letters 

12. 

Part 12: Bidders National Treasury Central Supplier Database (CSD) forms indicating the validity of 
the bidder’s registration 

13. 

Part 13: Bidder’s quotation on the Company letterhead inclusive of VAT and any other applicable costs 
NB.: Bidders are required to return the SASSETA attached Standard Bidding (SBD) forms and not 
submit SBD forms from other entities. 

The SASSETA logo cannot be displayed any shape or form on proposals sent to SASSETA for 
consideration. 


Jan 17, 2020, 11:57 AM (4 


Mail Delivery days ago) 


Subsystem 


to me 


Address not found 


Your message wasn't delivered to callcentre@sasseta.co.za because the domain 
sasseta.co.za couldn't be found. Check for typos or unnecessary spaces and try again. 


The response was: 


DNS Error: 11717554 DNS type 'mx' lookup of sasseta.co.za responded with code NXDOMAIN 
Domain name not found: sasseta.co.za 
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fiston tshingombe Jan 17, 2020, 12:52 PM (4 
<tshingombe520@gmail.com> days ago) 


to callcentre, callcentre, callcentre, sipho.solomon, scm01, infostpeacecollege, info, 
info, investorrelations 


5 Attachments 


Mail Delivery Jan 17, 2020, 12:52 PM (4 
Subsystem days ago) 
to me 


Address not found 


Your message wasn't delivered to callcentre@sasseta.co.za because the domain 
sasseta.co.za couldn't be found. Check for typos or unnecessary spaces and try again. 


The response was: 


DNS Error: 17078266 DNS type 'mx' lookup of sasseta.co.za responded with code NXDOMAIN 
Domain name not found: sasseta.co.za 


woneennens Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: callcentre@dhet.gov.za, callcentre@sasseta.co.za, callcentre@sasseta.org.za, 
sipho.solomon@intec.edu.za, scm01@sasseta.org.za, infostpeacecollege@gmail.com, 
info@laboursmart.co.za, info@sci-bono.co.za, investorrelations@edcon.co.za 

Ce: 

Bcc: 

Date: Fri, 17 Jan 2020 12:52:33 +0200 

Subject: Re: Delivery Status Notification (Failure) 

On Fri, Jan 17, 2020 at 11:57 AM Mail Delivery Subsystem < 
mailer-daemon@googlemail.com> wrote: 
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> [image: Error Icon] 

> Address not found 

> Your message wasn't delivered to *callcentre@sasseta.co.za* because the 
n---- Message truncated ----- 


Jan 17, 2020, 12:52 PM (4 


Mail Delivery days ago) 


Subsystem 


to me 


Address not found 


Your message wasn't delivered to info@laboursmart.co.za because the address couldn't be 
found, or is unable to receive mail. 


The response from the remote server was: 


550 Requested action not taken: mailbox unavailable or not local. 


woneeneon- Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: callcentre@dhet.gov.za, callcentre@sasseta.co.za, callcentre@sasseta.org.za, 
sipho.solomon@intec.edu.za, scm01@sasseta.org.za, infostpeacecollege@gmail.com, 
info@laboursmart.co.za, info@sci-bono.co.za, investorrelations@edcon.co.za 

Ce: 

Bcc: 

Date: Fri, 17 Jan 2020 12:52:33 +0200 

Subject: Re: Delivery Status Notification (Failure) 

On Fri, Jan 17, 2020 at 11:57 AM Mail Delivery Subsystem < 
mailer-daemon@googlemail.com> wrote: 


> [image: Error Icon] 
> Address not found 
> Your message wasn't delivered to *callcentre@sasseta.co.za* because the 
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Jan 17, 2020, 1:21 PM (4 


fiston tshingombe days ago) 


<tshingombe520@gmail.com> 


to 
info 


Online Booking 


Booking Confirmation Details 
REFERENCE :55733 

BRANCH NAME :Johannesburg 

DATE AND TIME :2020-01-20 08:00-09:00 
BACK 


fiston tshingombe 


<tshingombe520@gmail.com> Jan 17, 2020, 1:31 PM (4 
days ago) 


to Complaints, 
info 


1 

COMPLAINTS MANAGEMENT PROCESS 

1. 

INTRODUCTION 

1.1. 

STATUTORY MANDATE 

PS 

i 

RA’s 

statutory mandate is derived from the Private Security Industry Regulation Act 56 
of 2001. 

The primary objective of the Authority is to regulate the private security industry 
and to exercise 

effective control over the practice of the occupation of securit 

y service providers in the public and 

national interests and in the interest of the private security industry itself. 

In respect of the Functions of the Authority, as prescribed in section 4(r) of the 
Act, PSiRA shall 

receive, process, refer or deal with c 

omplaints regarding the quality of service rendered by security 

service providers. 

In order to fulfil its mandate, the Authority applies the private security industry’s 
Code of Conduct 

which is enshrined in the PSiR Act. 

The purpose of this Code of Conduct 

is to provide binding rules that all security service providers and 
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employers of in 

house security officers must obey. 
1.2. 

DEFINITIONS 

i 


‘Complaint’ 


(a) Any dissatisfaction matter reported to PSiRA 

(b) a complaint relating to the quality of service rendered by a private security 
service 

provider 

(c) any Code of Conduct related matter reported to or referred to the Authority 
ii 

. ‘Complainant’ 

(a) any person who lodges a complaint with the A 

uthority; and 

(b) a person affected by any act or omission of a private security service provider 
that is 

under investigation by the Authority. 

iii 

. ‘Security 

E 

quipment’ 

(a) an alarm system; 

(b) a 

safe, vault or secured container; 

2 

(c) a satellite tracking device, closed circuit television or other electronic 
monitoring 

device or surveillance equipment; 

(d) a device used for intrusion detection, access control, bomb detection, fire de 
tection, 

metal detection, x 

ray inspection or for securing telephone communications; 

(e) a specialised device used to open, close or engage locking mechanisms; or 
(f) 

a specialised device used to reproduce or duplicate keys or other objects which 
are 

used to unlock, close or engage locking mechanisms 


iv 

. ‘Security 

S 

ervice’ 

means one or more of the following services or activities: 

(a) protecting or 

safeguarding a person or property in any manner; 

(b) giving advice on the protection or safeguarding of a person or property, on 
any other 

type of security service as defined in this section, or on the use of security 
equipment; 

(c) providing a reactive or response service in connection with the safeguarding of 
a 

person or property in any manner; 

(d) providing a service aimed at ensuring order and safety on the premises used 
for 

sporting, recreational, entertainment or similar purposes; 
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(e) manufacturing, importing, distributing or advertising of monitoring devices 
(f) performing the functions of a private investigator; 

(g) providing security training or instruction to a security service provider or 
prospective 

security service provider; 

(h) installing, servicing or repairing security equipment; 

(i) monitoring signals or transmissi 

ons from electronic security equipment; 

(j) performing the functions of a locksmith; 

(k) making a person or the services of a person available, whether directly or 
indirectly, for 

the rendering of any serv 

ice referred to in paragraphs (a) to (j) and (1), to another person; 

(1) managing, controlling or supervising the rendering of any of the services 
referred to in 

paragraphs (a) to (j); 

(m) creating the 

impression, in any manner, that one or more of the services in 

paragraphs (a) to (1) are rendered; 

3 

v 

Security Service Provider’ 

means a person who renders a security service to another for a 
remuneration, reward, fee or benefit and includes such a person who is not 
registered as 

required in terms of the PSiR Act 


2. 

HOW TO LAY A COMPLAINT 
WITH PSiRA 

a) 

Walk 


in at any PSiRA 

fe) 

ffice 

closest to you. Addresses 
on 

www.psira.co.za 

or PSiRA App 

b) 

Send a written complaint to 
Complaints@psira.co.za 

or 

Info@psira.co.za 

C) 

Telephone complaints: 086 
133 

3850 or WhatsApp 082 
803 4329 


mail: 
086 246 7750 
e) 
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Independent Fraud/Ethics 
H 

otline 

( 

whistle 

blow 


) 
0800 22 09 18 
Roadshows 


FREQUENTLY ASKED QUESTIONS 

For quick answers on Frequently Asked Questions PSiRA, please click on link: 
https://www.psira.co.za/psira/index.php/component/fsf/?view=faq&catid=1 

4. 

CLASSIFICATION OF 

COMMON 

COMPLAINTS 

PROCESSED BY PSiRA 

( 

INCLUDING COMPLAINTS 

REFERRED TO ALLIED ENTITIES 

) 

N.B. 

PSiRA 

DOES NOT 

have 

restitution powers to instruct an Employer to repay any monies 

indebted to a Security Officer, only the Department of Labour has such authority. 
4.1. 

Contact details 


PSiRA: 

086 

133 3850 

WhatsApp: 082 

803 4329 
Complaints@psira.co.za 
Department of Labour: 
CCMA 

086 

116 1616 

SMS: 072 595 
Info@ccma.org.za 
Private Security Sector Provident Fund (PSSPF) 
086 

117 7775 

SMS: 082 

063 0245 
Info@psspfund.co.za 

4 

4.2. 

Types of complaints and relevant bodies to lodge complaints with: 
IMPROPER CONDUCT 
PSIRA 

Criminal 

Case 

with 

SAPS 

Dept 
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of 

Labour 

Public 

Protector| 

Consumer 

Commission| 

PSSPF 

CHANGE OF 
INFORMATION 

Intakes and dismissals of 
employees 

x 

DOGS 

Providing security dogs and/or 
handlers whilst not accredited 
x 

FIREARMS 

Failure to provide employees 
with firearms and/or allowing 
and / or permitting a security 
officer to obtain 

or provide a 

firearm for the purpose of 
rendering security services 
x 

x 

Unlawfully providing employees 
with firearms not licenced by the 
Respondent 

xX 

x 

Allowed and/or permitted 
security officers to possess 
firearms unlawfully 

x 

x 

Discharge a firearm in public 
x 

x 

FEES 

Failure to deduct annual fees 
from remuneration of 
security officers 

x 

Failure to pay over annual 
fees in respect of the 
business 

x 

Failure to pay over annual 
fees deducted from security 
officer’s wages 

x 

RECORDS 

RECORDS 

NOT 

CONFORMING 

Payslip not conforming 

x 

False ID of Security Officers 
x 

No contracts with clients 
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(employees) 

x 

No register of clients for 
contractors 

xX 
No personnel files 
x 
No pays lips issued to security 
officers 

x 
No posting sheets 
x 
No records (salary advices) 
x 
No remuneration records 
x 
No wage register / payroll 
x 

5 

IMPROPER CONDUCT 
PSIRA 

Criminal 


Protector| 

Consumer 

Commission| 

PSSPF 

REGISTRATION 

Business not registered 

Xx 

Rendering security services 
whilst registration is suspended 
X 

Director / member / owner / 
trustee / partner not registered 
X 

Manager not registered 

XxX 

Deploying unregistered security 
officers 

X 

TRAINING 

REQUIREMENTS 

Director / member / owner / 
trustee / partner not in 
possession of grade “B” 

Xx 

Manager not in possession of 
grade “B” 

xX 

Deploying security officers 
not in possession of 
applicable Regulation 8 
training 

Xx 
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TRAINING 

SERVICES 

Exceeding classroom capacity 
x 

Unlawfully combining students 
of different grades in one 
classroom 

x 

Failure to comply with minimum 
training standards 

x 

Failure to have necessary 
facilities, equipment and aids for 
training 

x 

Failure to keep course records 
xX 

Failure to submit course reports 
to the Authority 

x 

Training institution 

not 

accredited 

x 

Offering training at premises not 
accredited 

x 

Offering training course for 
which institution is not 
accredited 

x 

Instructor not accredited 

x 

Instructor not registered or 
accredited 

x 

Instruction registration 
withdrawn 

x 

UNIFORMS 

Failure to ensure uniforms 
conform to Regulation 13(3) 

x 

Not carrying I.D. card 
(individual) 

x 

WAGES 

(PAYMENT) 

Failure to pay prescribed 
minimum wages 

x 

x 

Failure to pay prescribed 
remuneration (i.e. basic monthly 
salary) 

x 

Failure to pay legislated cleaning 
allowance 

xX 

Failure to pay legislated 
nightshift allowance 
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x 

6 

IMPROPER CONDUCT 
PSIRA 

Criminal 

Case 

with 

SAPS 

Dept 

of 

Labour 

Public 

Protector| 

Consumer 
Commission| 

PSSPF 

Failure to pay legislated 
overtime pay 

x 


Failure to pay legislated rate for 
work on Sundays 

x 

Failure to pay legislated rate 
for 

work on public holidays 

x 

Failure to pay leave pay 

x 

Failure to pay annual bonuses 
x 

Failure to pay / register with 
Provident Fund 

x 

Failure to pay / register with 
U.LF. / CO.1.D. 

x 

WAGES 

(ILLEGAL 

DEDUCTIONS) 

Additional 

annual fees 

x 

Bank costs / administrative 
costs 

x 

Fines imposed to security 
officers 

x 

Repayment of loans exceeding 
one third of remuneration 

x 

Equipment rental 

x 


Workmen’s Compensation 

x 

Uniforms supplied to security 
officers 

x 

PENSION FUND 

Security Officers not registered 
with UIF or for Pension Fund 
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x 

x 

WORKING 

HOURS 

Exceeding maximum normal 
hours of work 

x 

Exceeding maximum normal 
hours of work (based on 
averaging) 

x 


Exceeding maximum 
permissible 

overtime hours 

Xx 

Exceeding maximum permissible 
overtime hours (based on 
averaging) 

Xx 


Failure to grant security officers 
annual leave 

Xx 

No 36 


hour rest period in every 
week of employment 

Xx 

No 60 


hour rest period every 

two 

weeks of employment 

x 

PRODUCTS 

AND 

SERVICES 

Consumers/Members of the 

public unhappy with the services 

or products of a service provider 

x 

COMPLAINT 

AGAINST 

PSiRA 

EMPLOYEES 

Suspected misconduct or 

alleged fraud by PSiRA 

Employee 

Any member of the public can call an independent fraud hotline 
to report any suspected misconduct by a PSiRA employee on 
0860 330 036 

7 

N.B. 

Depending on the matter under investigation, the standard period to finalise a 
ny 

complaint is 

30 to 

90 days 

, if the matter set down includes 

prosecution 


5. 
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AVERAGE NUMBER OF COMPLAINTS RECEIVED 
PER MONTH 
51 

134 

86 

108 

117 

102 

155 

169 

50 

82 

0 

20 

40 

60 

80 

100 

120 

140 

160 

180 

TOTAL NUMBER OF COMPLAINTS RECEIVED 
APRIL 

MAY 

JUNE 

JULY 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 
JANUARY 

51 

37 

8 

4 

23 


Feedback 

General 

Complaints 

Fraud 

Corruption 

Unethical 

Conduct 

NUMBER OF INCIDENTS 
PSiRA Hotline Complaints 


Oct to Dec 2018 
8 

6. 

ANNEXURES 
Tel 

Annexure A: 
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Call Centre Process 


PSiRA 
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Annexure B: Complaints Management Proc 
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Sonwam 


[Message clipped] View entire message 
Attachments area 


fiston tshingombe 


<tshingombe520@gmail.com> Jan 17, 2020, 1:53 PM (4 
days ago) 


to info, 
Complaints 


Individual's Training Details 


INDIVIDUAL TRAINING ENQUIRY: STATUS VERIFICATION ON COURSE REPORTS AND 
REGISTRATION PROGRESS 


IDNUMBER DOES NOT EXIST FOR ANY ENQUIRIES PLEASE CONTACT 086 10 PSiRA 
(77472) 


WAGES PER HOUR 


TSHINGOMBE 
we TSHITADI 
GRADE: GRADE-E/D/C 
AREA: AREA-1&2 
BASIC SALARY : 4,377 
OVERTIME: 0 
SUNDAY: 568.08 
PUBLIC HOLIDAYS: 378.72 
NIGHT SHIFTS: 0 
CLEANING: 0 


SPECIAL ALLOWANCE: 0 


ESTIMATED GROSS 
SALARY: 5,323.8 


[Message clipped] View entire message 
Attachments area 
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fiston tshingombe 


<tshingombe520@gmail.com> Jan 17, 2020, 2:08 PM (4 
days ago) 


to Info, Siziwe.ZUMAa, info, 
Complaints 


Private Security Industry Regulatory Authority 

CERTIFICATE BAR CODE VERIFICATION 

BAR CODE : 

00123456789 

The certificate bar code could not be verified successfully. 

Please contact the psira help desk on 086 133 3850 for further verification. 

Please note the Certificate bar Code numbers from 7747330011 to 7747332010 was 
reported stolen\missing. 

If found kindly inform PSiRA with immediate effect on the following number: 086 133 3850 


ILLUSTRATIVE WAGE CALCULATOR 


Sectoral Determination 6 - 5(1): 


An employer shall not require or permit an employee to work more ordinary hours of work than 
provided for from the date of implementation of this determination 

(a) a security officer, - 

(i) 48 in any week; and 

(ii) subject to sub-paragraph (i) 12 hours on any day. 

(b) Any other category of employee; - 

(i) 45 in any week; and 

(ii) subject to subparagraph (i), in the case of an employee who normally works on - 

(aa) not more than five days in a week, nine (9) on any day; and 


(ab) more than five days in a week, eight (8) on any day. 


Sectoral Determination 6 - 5(2): 


Despite sub clause (1), the ordinary hours of work and overtime of an employee may be averaged 
over a period of up to four months, in terms of a written agreement. 

(a) An employer may not require or permit an employee who is a security officer to work more than - 
(i) an average of 48 ordinary hours of work in a week over the agreed period; and 

(ii) an average of ten hours overtime in a week over the agreed period . 

(b) Any employee whose hours are averaged in terms hereof must be paid at the premium hourly rate 
in respect of all work performed on a Sunday or public holiday, as per clauses 7 and 8. 

(c) Any employee whose hours are averaged in terms hereof will still take, and the employer shall 
grant, a weekly free period of at least 36 hours or a fortnightly free period of at least 60 hours in 
terms of sub clause (10). 


[Message clipped] View entire message 
Attachments area 
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Info 
<info+noreply@psspfund.co.z 
a> 


Jan 17, 2020, 2:08 PM (4 
days ago) 


to me 


This is an automated reply to your enquiry. A PSSPF staff member will address this as soon as 
possible and revert back with an appropriate reply within the next 2 working days. A response from 
the Fund Administrator might be needed to answer your query, and that will take a couple of working 
days longer. Please be patient and you will hear from us soon 


F ‘ Jan 17, 2020, 2:08 PM (4 
Mail Delivery days ago) 
Subsystem 


to me 


Message blocked 


Your message to Siziwe.ZUMAa@psira.co.za has been blocked. See technical details below 
for more information. 


The response from the remote server was: 


550 5.4.1 Recipient address rejected: Access denied. AS(201806281) 


woneennens Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: info@psira.co.za, Complaints@psira.co.za, Info@psspfund.co.za, Siziwe.ZUMAa@psira.co.za 
Ce: 

Bcc: 

Date: Fri, 17 Jan 2020 14:08:10 +0200 

Subject: Re: Delivery Status Notification (Failure) 

Private Security Industry Regulatory Authority 
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CERTIFICATE BAR CODE VERIFICATION 

BAR CODE : 

00123456789 

The certificate bar code could not be verified successfully. 

Please contact the psira help desk on 086 133 3850 for further verification. 
Please note the Certificate bar Code numbers from 7747330011 to 7747332010 
was reported stolen\missing. 

If found kindly inform PSiRA with immediate effect on the following number: 
086 133 3850 

ILLUSTRATIVE WAGE CALCULATOR 

*Sectoral Determination 6 - 5(1):* 
<https://onlineservices.psira.co.za/onlinebooking/wages#collapseone> 

An employer shall not require or permit an employee to work more ordinary 
hours of work than provided for from the date of implementation of this 
determination 

(a) a security officer, - 

(i) 48 in any week; and 

(ii) subject to sub-paragraph (i) 12 hours on any day. 

(b) Any other category of employee; - 

(i) 45 in any week; and 

(ii) subject to subparagraph (i), in the case of an employee who normally 
works on - 

(aa) not more than five days in a week, nine (9) on any day; and 

(ab) more than five days in a week, eight (8) on any day. 


* Sectoral Determination 6 - 5(2):* 
<https://onlineservices.psira.co.za/onlinebooking/wages#collapsetwo> 
Despite sub clause (1), the ordinary hours of work and overtime of an 
employee may be averaged over a period of up to four months, in terms of a 
written agreement. 

(a) An employer may not require or permit an employee who is a security 
officer to work more than - 

(i) an average of 48 ordinary hours of work in a week over the agreed 
period; and 

(ii) an average of ten hours overtime in a week over the agreed period . 

(b) Any employee whose hours are averaged in terms hereof must be paid at 
the premium hourly rate in respect of all work performed on a Sunday or 
public holiday, as per clauses 7 and 8. 

(c) Any employee whose hours are averaged in terms hereof will still take, 
and the employer shall grant, a weekly free period of at least 36 hours or 

a fortnightly free period of at least 60 hours in terms of sub clause (10). 


On Fri, Jan 17, 2020 at 1:53 PM fiston tshingombe <tshingombe520@gmail.com> 
wrote: 


> Individual's Training Details 

> 

> INDIVIDUAL TRAINING ENQUIRY: STATUS VERIFICATION ON COURSE REPORTS AND 
> REGISTRATION PROGRESS 

> IDNUMBER DOES NOT EXIST *FOR ANY ENQUIRIES PLEASE CONTACT 086 10 PSiRA 
> (77472)* 

> WAGES PER HOUR 

> 

> 

> *NAME:* TSHINGOMBE TSHITADI 

> *GRADE:* GRADE-E/D/C 

> *AREA:* AREA-1&2 

> *BASIC SALARY :* 4,377 

> *OVERTIME:* 0 

> *SUNDAY:* 568.08 
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> *PUBLIC HOLIDAYS:* 378.72 

> *NIGHT SHIFTS: * 0 

> *CLEANING:* 0 

> *SPECIAL ALLOWANCE:* 0 

> *ESTIMATED GROSS SALARY:* 5,323.8 
a---- Message truncated ----- 


fiston tshingombe Jan 17, 2020, 2:16 PM (4 
<tshingombe520@gmail.com> days ago) 


to info, Complaints, Info, 
Siziwe.ZUMAa 


e §=6© Login 
Thank you for registering with us 


Copyright © 2016 Private Security Industry Regulatory Authority. All Rights Reserved. 


[Message clipped] View entire message 
Attachments area 


Info 
: Jan 17, 2020, 2:17 PM (4 
aa a ae days ago) 
to me 
. , Jan 17, 2020, 2:17 PM (4 
Mail Delivery days ago) 
Subsystem 
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Message blocked 


Your message to Siziwe.ZUMAa@psira.co.za has been blocked. See technical details below 
for more information. 


The response from the remote server was: 


550 5.4.1 Recipient address rejected: Access denied. AS(201806281) 


woneennnns Forwarded message ---------- 
From: fiston tshingombe <tshingombe520@gmail.com> 
To: info@psira.co.za, Complaints@psira.co.za, Info@psspfund.co.za, Siziwe.ZUMAa@psira.co.za 
Ce: 
Bcc: 
Date: Fri, 17 Jan 2020 14:16:58 +0200 
Subject: Re: Delivery Status Notification (Failure) 
- Login <https://recruitment.psira.co.za/login> 


Thank you for registering with us 
Copyright © 2016 Private Security Industry Regulatory Authority. All Rights 
Reserved. 


On Fri, Jan 17, 2020 at 2:08 PM fiston tshingombe <tshingombe520@gmail.com> 
wrote: 


> Private Security Industry Regulatory Authority 

> CERTIFICATE BAR CODE VERIFICATION 

> BAR CODE : 

> 00123456789 

> The certificate bar code could not be verified successfully. 

> Please contact the psira help desk on 086 133 3850 for further 

> verification. 

> Please note the Certificate bar Code numbers from 7747330011 to 7747332010 
> was reported stolen\missing. 

> If found kindly inform PSiRA with immediate effect on the following 

> number: 086 133 3850 

> ILLUSTRATIVE WAGE CALCULATOR 

> *Sectoral Determination 6 - 5(1):* 

> <https://onlineservices.psira.co.za/onlinebooking/wages#collapseone> 
> An employer shall not require or permit an employee to work more ordinary 
> hours of work than provided for from the date of implementation of this 
> determination 

> (a) a security officer, - 

> (i) 48 in any week; and 

> (ii) subject to sub-paragraph (i) 12 hours on any day. 

> (b) Any other category of employee; - 

> (i) 45 in any week; and 
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> (ii) subject to subparagraph (i), in the case of an employee who normally 
> works on - 

> (aa) not more than five days in a week, nine (9) on any day; and 

> (ab) more than five days in a week, eight (8) on any day. 

> 

> * Sectoral Determination 6 - 5(2):* 

> <https://onlineservices.psira.co.za/onlinebooking/wages#collapsetwo> 
> Despite sub clause (1), the ordinary hours of work and overtime of an 

> employee may be averaged over a period of up to four months, in terms of a 
> written agreement. 

> (a) An employer may not require or permit an employee who is a security 
> officer to work more than - 

> (i) an average of 48 ordinary hours of work in a week over the agreed 

> period; and 

> (ii) an average of ten hours overtime in a week over the agreed period . 
> (b) Any employee whose hours are averaged in terms hereof must be paid at 
> the premium hourly rate in respect of all work performed on a Sunday or 
> public holiday, as per clauses 7 and 8. 

> (c) Any employee whose hours are averaged in terms hereof will still take, 
> and the employer shall grant, a weekly free period of at least 36 hours or 
> a fortnightly free period of at least 60 hours in terms of sub clause (10). 
> 

> 

> On Fri, Jan 17, 2020 at 1:53 PM fiston tshingombe <tshingombe520@qmail.com> 
> wrote: 

> 

>> Individual's Training Details 

>> 

>> INDIVIDUAL TRAINING ENQUIRY: STATUS VERIFICATION ON COURSE REPORTS AND 
>> REGISTRATION PROGRESS 

>> IDNUMBER DOES NOT EXIST *FOR ANY ENQUIRIES PLEASE CONTACT 086 10 PSiRA 
>> (77472)* 

>> WAGES PER HOUR 

>> 

>> 

>> *NAME:* TSHINGOMBE TSHITADI 

>> *GRADE:* GRADE-E/D/C 

>> *AREA:* AREA-1&2 

>> *BASIC SALARY :* 4,377 

>> *OVERTIME:* 0 

>> *SUNDAY:* 568.08 

>> *PUBLIC HOLIDAYS:* 378.72 

>> *NIGHT SHIFTS: * 0 

>> *CLEANING:* 0 

>> *SPECIAL ALLOWANCE:* 0 

>> *ESTIMATED GROSS SALARY:* 5,323.8 

>> 

>> On Fri, Jan 17, 2020 at 1:31 PM fiston tshingombe < 

>> tshingombe520@gmail.com> wrote: 

>> 

>>>1 

>>> COMPLAINTS MANAGEMENT PROCESS 

>>> 1. 

>>> INTRODUCTION 

>>> 1.1. 

>>> STATUTORY MANDATE 

>>> PS 

>>> i 

>>> RA’s 

>>> statutory mandate is derived from the Private Security Industry 

>>> Regulation Act 56 of 2001. 
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>>> The primary objective of the Authority is to regulate the private 
>>> security industry and to exercise 

>>> effective control over the practice of the occupation of securit 

>>> y service providers in the public and 

>>> national interests and in the interest of the private security industry 
>>> itself. 

>>> In respect of the Functions of the Authority, as prescribed in section 
>>> A(r) of the Act, PSiRA shall 

>>> receive, 

a---- Message truncated ----- 


fiston tshingombe Jan 17, 2020, 3:10 PM (4 
<tshingombe520@gmail.com> days ago) 


to Labour, 
PES 


Attachments 
area 


fiston tshingombe 


<tshingombe520@gmail.com> Jan 17, 2020, 3:43 PM (4 
days ago) 


to secretary, Labour, 
PES 


Attachments area 
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Delivery incomplete 


There was a temporary problem delivering your message to report@ccma.co.za. Gmail will 
retry for 47 more hours. You'll be notified if the delivery fails permanently. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [ccma.co.za 2a02:16e0:200:4:0:2:0:4: timed out] 
[ccma.co.za 212.20.251.81: FAILED PRECONDITION: connect error (111): Connection refused] 


woneennen- Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: stewart.kearn@wimborne.co.uk, contact@sheriffs.org.za, Communist- 
University@googlegroups.com, contact@isipa.cd, Bids@psira.co.za, PortiaR@ccma.org.za, Riyaana 
Pandy <RPandy@judiciary.org.za>, retrievals@mmelaholdings.net, 
ReportingUnprofessionalConduct@sars.gov.za, report@ccma.co.za, refunds@saqga.co.za, 
REGISTRATION @psira.co.za 

Ce: 

Bec: 

Date: Thu, 16 Jan 2020 15:53:37 +0200 

Subject: Re: Delivery Status Notification (Failure) 

Automated Message from Shoprite Checkers' Customer Care Centre: Reference 
Number: 268832 


Inbox 


x 
donotreply@shoprite.co.za via 
<https://support.google.com/mail/answer/1311182?hl=en> 
my332859.mail.crm.ondemand.com 

3:47 PM (1 minute ago) 


to me 


Dear Customer 


Thank you for contacting Shoprite Checkers' Customer Care Centre. 


Your reference number is *268832*. This is an automated response to confirm 
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that your case is receiving attention. 


A Customer Care Assistant will provide you with feedback as soon as 
possible. 


Regards 

*Shoprite Checkers Customer Care Team* 
*0800 01 07 09 (toll free when using a landline)* 
*Monday to Saturday: 08h00 to 17h00* 
*Sundays and Public Holidays: 09h00 to 14h00* 


On Thu, Jan 16, 2020 at 3:47 PM Mail Delivery Subsystem < 
mailer-daemon@googlemail.com> wrote: 


> [image: Error Icon] 
> Address not found 
> Your message wasn't delivered to *merseta@thehotline.co.za* because the 


Jan 18, 2020, 10:12 AM (3 


Mail Delivery days ago) 


Subsystem 


to me 


Delivery incomplete 


There was a temporary problem delivering your message to scm01@sasseta.org.za. Gmail 
will retry for 50 more hours. You'll be notified if the delivery fails permanently. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
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https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneenso ns Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: callcentre@dhet.gov.za, callcentre@sasseta.co.za, callcentre@sasseta.org.za, 
sipho.solomon@intec.edu.za, scm01@sasseta.org.za, infostpeacecollege@gmail.com, 
info@laboursmart.co.za, info@sci-bono.co.za, investorrelations@edcon.co.za 

Ce: 

Bec: 

Date: Fri, 17 Jan 2020 12:52:33 +0200 

Subject: Re: Delivery Status Notification (Failure) 

On Fri, Jan 17, 2020 at 11:57 AM Mail Delivery Subsystem < 
mailer-daemon@googlemail.com> wrote: 


> [image: Error Icon] 
> Address not found 
> Your message wasn't delivered to *callcentre@sasseta.co.za* because the 


Jan 18, 2020, 1:05 PM (3 


Mail Delivery days ago) 


Subsystem 


to me 


Delivery incomplete 


There was a temporary problem delivering your message to scm01@sasseta.org.za. Gmail 
will retry for 46 more hours. You'll be notified if the delivery fails permanently. 


LEARN MORE 


The response was: 
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The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


wonseneen= Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: scm01@sasseta.org.za, callcentre@sasseta.co.za, callcentre@dhet.gov.za, 
psspf.contributions@absa.co.za, PROCUREMENT @psira.co.za 

Ce: 

Bcc: 


Jan 18, 2020, 1:08 PM (3 


fiston tshingombe days ago) 


<tshingombe520@gmail.com> 


to tmaphala, Imaqubela, jkwinika, lIhlombe, sngwenya, rngcobo, ssigasa, idiale, bkadi, 
nngoepe, vmemela, bwitbooi, amali 


EASE SUBSCRIBE TO OUR NEWSLETTER 

Dear SASSETA stakeholder 

To ensure that we have your correct contact details, please complete and submit this form. It should 
not take more than a few minutes and will help us to send you news and alerts using your correct 


details. 


Thank you in advance for your cooperation. 


Name: | Email: Comment: (| a | 


First Name 


Last Name 


Email Address 
Phone number 


7 a 


Company name 
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Occupation in relation to SASSETA 
Which province are you based in? 


Preferred format 


(* C 
“ HTML *  Pilain-text 


Jan 18, 2020, 1:14 PM (3 


fiston tshingombe days ago) 


<tshingombe520@gmail.com> 


to tmaphala, Imaqubela, jkwinika, lhlombe, sngwenya, rngcobo, ssigasa, idiale, bkadi, nngoepe, 
vmemela, bwitbooi, amali 


Contact us 


Please let us know if you have a question, want to leave a comment, or would like further information about 
SASSETA. 


Midrand Office Physical Address: 


e Waterfall Corporate Campus, 
74 Waterfall Drive 
Midrand 
2090 


Postal Address: 


e = P.O. Box 7612 
Halfway House 
1685 


Contact details 


e Call Centre: 27 (0)11 087 5555 
Switchboard Midrand: 27 (0)11 087 5500 

e 27 (0)11 205 0046 

e callcentre@sasseta.org.za 


Newcastle Office: 


e Ms Thabile Gama (084 807 9469) 
tgama@sasseta.org.za 
Majuba TVET College 
CPD Campus (Centre for Population Development) 
Nelson Mandela Drive 
Section 2 Madadeni 
2951 
GPS Coordinates: -27.758550, 30.031878 


Pietermaritzburg Office: 
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e Ms Nothando Ndlovu (079 493 5597) 
sndlovu@sasseta.org.za 
Umgungundlovu TVET College (Northdale campus) 
Cnr Balhambra and Newholmes way, 
Northdale 
GPS Coordinates: -29.5610500, 30.4021100 


Durban Office: 


e Mr Thandokwakhe Simamane (060 548 7732) 
tsimamane@sasseta.org.za 
eThekwini TVET College 
262 D'Aintree Avenue 
Asherville 
Durban 
4019 
GPS Coordinates: -29.825859, 30.986525 


SASSETA Newsletter 


Subscription Confirmed 
Your subscription to our list has been confirmed. 
Thank you for subscribing! 


SASSETA 

Riverview Office Park, Janadel Avenue 
Halfway Gardens 

Midrand, Gauteng 1685 

South Africa 


Add us to your address book 


continue to our website » or manage your preferences 


fiston tshingombe 


<tshingombe520@gmail.com> Jan 18, 2020, 1:19 PM (3 
days ago) 


117 | Page 


Attachments area 


fiston tshingombe 


<tshingombe520@gmail.com> Jan 18, 2020, 1:44 PM (3 
days ago) 


to tmaphala, Imaqubela, jkwinika, lhlombe, sngwenya, rngcobo, ssigasa, idiale, bkadi, nngoepe, 
vmemela, bwitbooi, amali 


LEARN GUIDE TEST EXAMINATION TIME TIBLE 


Inbox 
x 


fiston tshingombe 
<tshingombe520@gmail.com> 


Jul 28, 2015, 1:30 PM 


to saqainfo, studios, info, 
info 


TEST GUIDE CARRER 

110 

20. List 10 (ten) Schedule 1 offences as mentioned 
in Sections 40 & 42 of the Criminal Procedure 
Act. 

(10 Marks) 

21. Are the following statements true or false? 

(4 Marks) 

The concept of lethal force is described in line wi 
th common law principles 

a. The Constitutional Court judgment has clarified 
that under South African law a person carrying 
out an arrest may use the force which is necessary 
to overcome resistance to the arrest or to 

prevent the person concerned from fleeing. 


b. A person carrying out an arrest may use force an 
d they may only shoot a firearm or similar 

weapon if they have reasonable grounds for believin 
g either (1) that the suspect poses an 

immediate threat of serious bodily harm to them, or 
a threat of harm to members of the public; 

or (2) that the suspect has committed a crime invol 
ving the infliction or threatened infliction of 
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serious bodily harm. 
c. The Walters' judgment impacts only on the use of 
lethal force. 

d. Where suspected criminals have not inflicted or 
threatened serious physical harm, it is 

justifiable to use lethal force. 


22. Explain the legal requirements when using letha 
1 force for private or self defence. 
(3 Marks) 
111 
23. What is the purpose of the Liquor Act? 
(4 Marks) 
24. Fill in the missing words: 
(3 Marks) 
Purpose of the Explosives Act 
To consolidate the laws relating to the 
, , sale, , 
importation, exportation and the use of explosives. 
25. Fill in the missing words: 
(4 Marks) 
Dangerous Weapons Act 
Dangerous weapon' means any , other th 
an a firearm, which is likely to cause 


ifi 


t were used to commit an assault; 

26. Is the following statement true or false? 

(1 Mark) 

Any person who is in possession of any object, fire 
arm or replica of a firearm in contravention of the 
provisions of any notice issued shall be guilty of 
an offence and liable on conviction to the penaltie 
Ss 

prescribed in subsection (1). 


27. Explain the requirements for carrying a firearm 
in a public place. 
(3 Marks) 
Section 84 of the Firearms Control Act 60/2000. 
28. Fill in the missing words: 
(7 Marks) 
Trespassing 
Section 1(1) of the Trespass Act 6 of 1959 provides 
that any person who without the permission: 
(b) of the of any lan 
d or building or part of a building ; or 
(b) of the owner or person in of any | 
and or any building or part of a building that is 
not occupied by any person, 
(c) enters or is upon such land or enters or is in 
such building or part of a building, shall be 

of an offence unless he has 

to enter 

or be upon such land or enter or be in such buildin 
g or part of a building. 
112 
29. List 3 (three) people who have lawful reasons t 
o enter land or buildings. 
(3 Marks) 
30. Fill in the missing words: 
(6 Marks) 


119 | Page 


The manner in which the search must be conducted 
In terms of section 29 of the Criminal Procedure Ac 
ta search of a person and premises must be 
conducted in decent and orderly manner. This sectio 
n stipulates the following: 
A search of any person or premises shall be conduct 
ed with strict regard to and 

, and a woman shall be searched by a 

only, and if no female 
police official is available, the search shall be m 
ade by any woman designated for the purpose by a 
police official. 
This section requires that the normal standards of 
decency be complied with and that the persons 
searched be subject to the least 
_ to their dignity possible under the 
circumstances. 
Remember that and 
probe searches should not be 
undertaken by security personnel. 
31. Where an organisation seeks to hold a protest m 
arch or gathering, a notification form must be 
completed in terms of Section 321. List 5 (five) re 
quirements that needs to be filled in on the 
notification form. 
(5 Marks) 
Importance of the Gatherings Act 
32. Fill in the missing words: 
Vicarious liability (4 Marks) 
Vicarious liability is a creation of statute, becau 
se in common law a person will only be held 
for his or her conduct. 

Vicarious liability is used to hold 
liable for the conduct of their employees, where 
they would under normal circumstances plead lack of 


113 

33. Fill in the missing words: 

Civil liability (3 Marks) 

Civil liability gives a person rights to obtain __ 
from another person e.g. the ability to 

sue for damages for 

TOTAL MARKS: 

142 


6 Attachments 


Mail Delivery Subsystem <MAILER- 
DAEMON@smtp.dslInetworks.co.za> 


Jul 28, 2015, 1:34 PM 
to me 
The original message was received at Tue, 28 Jul 2015 13:30:42 +0200 


from [196.22.216.212] 
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----- The following addresses had permanent fatal errors ----- 


<saq ainfo@saqa.org .Za> 


(reason: 552 5.2.3 Message size exceeds fixed maximum message size (10000000)) 


----- Transcript of session follows ----- 
... while talking to mail.saqa.co.za.: 
>>> MAIL From:<tshingombe520@gqmail.com> SIZE=12807217 
<<< 552 5.2.3 Message size exceeds fixed maximum message size (10000000) 
554 5.0.0 Service unavailable 


Attachments area 


fiston tshingombe 
<tshingombe520@gmail.com> 


Jul 28, 2015, 1:59 PM 


to info, 
saqainfo 


Final-Recipient: RFC822; sagainfo@saqa.org.za 

Action: failed 

Status: 5.2.3 

Diagnostic-Code: SMTP; 552 5.2.3 Message size exceeds fixed maximum message size (10000000) 
Last-Attempt-Date: Tue, 28 Jul 2015 13:34:14 +0200 


2 Attachments 


fiston tshingombe 
<tshingombe520@gmail.com> 


Aug 4, 2015, 4:58 PM 


to psspf.employerqueries, 


verifications 


3 Attachments 


verifications@saqa.co.za 
Aug 5, 2015, 11:51 AM 
Dear Fiston Tshingombe Please specify as how would you like us to assist with the email below. 
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Thank you Kind Regards The Verifications Team National Learners' 


fiston tshingombe 
<tshingombe520@gmail.com> 
Aug 5, 2015, 5:07 PM 


to me 


CERTIFICAT 


TEST BOOK LIBRARIE SALE APPOINTEMENT .........000000... SECURITY AND SAFETY 


ISSUE , TOPIC , ORDER , 


LEARNER 


WORKBOOK SECTION 


FORMATIVE ASSESSMENT (OPEN BOOK EXAM) 


CONDUCT A SECURITY PATROL IN AN AREA OF RESPONSIBIL 


ITY 


UNIT STANDARD 244177 


Full Name and Surname: 


ID Number: Date of Assessment: 


Name of Assessor: 


Learner Signature: Assessor Signatu 
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re: 
Pass mark is 70% (76 out of 108) 
Competent: Not Yet Competent: 
SKILLS PROGRAM 1 
BOOK 
6 
48 
7. List 4 things that can be used to detect intrude 
rs. 
(4 Marks) 
8. Fill in the missing words: 
(3 Marks) 
If detection is to be effective, it must be 
. Security response needs 
to be in order to scare away, 
_____ or remove the criminal 
before he has the opportunity to commit a further c 
rime like theft. 
9. Fill in the missing words: 
(2 Marks) 
Achieving effective security by patrolling is done 
by interacting with the 


, gaining a thorough kn 


owledge of the area and the 


in it and creating t 


he believe that the opportunity to 
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commit crime does not exist or is of too high a ris 
k for the criminal. 

10. What is the most common form of law enforcement 
activity used to reduce the 

opportunity for a crime to be committed? 

(1 Mark) 

11. List three things that you must do during a vis 
ible patrol. 

(3 Marks) 

12. List 5 different types of patrols 

(5 Marks) 

49 

13. What is a security risk? 

(3 Marks) 

14. List 6 things that could be considered risks. 

(6 Marks) 

15. What is security? 

(3 Marks) 

16. Describe two purposes of a report. 

(2 Marks) 

17. List four things that a pocket book should be u 
sed for. 

(4 Marks) 

50 

18. What does “OB” stand for? 


(1 Mark) 
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19. What is the “OB” used for? 

(1 Mark) 

20. Scenario: 

(15 Marks) 

You are a security officer working the night shift 

at a factory. The factory premises have a main 
building and a secondary building where the securit 
y control room is located. It is surrounded by 

open area and parking lots and is completely enclos 
ed with a fence. 

You book on duty at 18:00. 

At 18:30 to 19:30 you conduct a patrol of the parki 
ng lot - all is in order. At 19:30 you report to th 

e 

patrol room. At 20:00 to 21:00 you conduct a perime 
ter fence patrol. At 21:00 you report to the 

control room - all is in order. 

At 21:30 you conduct a patrol of the parking lot, w 
here you find a blue BMW registration number 
TXMO18GP, with a smashed front passenger window. Th 
ere is glass both on the tar outside the car 

and on the passenger seat inside the car. 

Main 

building 

Security 


control 
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room 
51 

Fill out the Occurrence Book below, detailing the e 
vents of the evening. 

Entry No 

Time 

Occurrence 

094 18:00 Book on duty. 

21. Scenario: 

(20 Marks) 

Whilst conducting a patrol of the perimeter fence o 

f the factory, you see the following 

incident take place across the road (outside of the 
factory premises): 

A young white male in a grey school uniform approac 
hes an empty parked car and throws 

something at the rear passenger window of a red Cit 
i Golf, causing the window to smash. 

He then leans inside the car and picks up something 
off the back seat. You see him run 

down the road with a small black bag in his left ha 
nd. You cannot see his face, but you 

notice ha has light blond hair. You look at your wa 
tch and notice that the time is 14:15. 

Fill out the incident report below, explaining the 


incident and actions taken by you as the 
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security officer as well as any recommendations tha 
t you may have for the future. 

52 

INCIDENT REPORT 


Day/Night: 


Date: 
Time: 


Report Writer (Print) Name: 


Co No: 


Company: 


Section: 


Telephone no: 


Extension: 


INCIDENT: 

(Summary: (Who, what, where, when, why, how, etc.) 
(Attach pages as needed) 

ACTION TAKEN BY SECURITY: 
RECOMMENDATIONS/COMMENTS/REFERENCES: 


Copy to Client: Date: 


53 

22. List five things that can happen as a result of 
poor reporting. 

(5 Marks) 


23. The following scenarios explain specific proble 
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ms. You are to identify the problem and 

decide what type of patrol is best suited to deter 
or detect criminal behavior. 

Scenario 1 

(2 Marks) 

At a large factory criminals often cut a hole in th 
e fence to gain access to the property in order to 
steal. What type of patrol would you recommend to c 
ombat this crime? Explain the reason for 
choosing this type of patrol. 

Scenario 2: 

(2 Marks) 

A restaurant parking lot continually has vehicles b 
roken into even though the vehicles are parked 
inside a fenced in area. What type of patrol would 
you recommend to combat this crime? Explain 

the reason for choosing this type of patrol. 

24. Found property should be recorded where? 

(1 Mark) 

54 

25. When it comes to handling found property, expla 
in the following key elements: 

(3 Marks) 

Safe keeping: 

Record keeping: 


Handing over: 
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TOTAL MARKS: 


CERTIFICAT 


TEST BOOK LIBRARIE SALE APPOINTEMENT ................... SECURITY AND SAFETY ;ISSUE, 
TOPIC, ORDER, 


LEARNER 

WORKBOOK SECTION 

LEARNER 

WORKBOOK SECTION 

FORMATIVE ASSESSMENT (OPEN BOOK EXAM) 

PERFORM HAND OVER AND TAKE OVER RESPONSIBILITIES 
UNIT STANDARD 244181 


Full Name and Surname: 


ID Number: Date of Assessment: 


Name of Assessor: 


Learner Signature: Assessor Signatu 
re: 

Pass mark is 70% (73 out of 105) 

Competent: Not Yet Competent: 

SKILLS PROGRAM 1 


BOOK 
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57 
1. Fill in the missing words: 
(5 Marks) 
In order for a security system to operate 
and for you to carry out your duties 
as a security officer efficiently, certain 


must be performed. 


These include maintaining and completing various _ 


and 


during your duty shift as security officer. 

2. List 5 (five) of the documents that you may have 

to complete during your shift. 

(5 Marks) 

3. List 8 examples of information that you could re 

cord in the occurrence book. 

(8 

Marks) 

4. Fill in the missing words: 

(3 Marks) 

To be inspected and signed by Security Supervisor _ 
a month and once a month by 

the contract Manager. Alternatively your company wi 

ll determine otherwise. Occurrence Book that is 

completed in full must be handed over to the Manage 


r for . The record 


keeping period for an Occurrence Book is 
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58 

5. It is 10:30 on the 

21 October 2010 

and you are doing security rounds. You find a 
suspicious looking packet. As you move closer to th 
e packet you can hear a ticking 

sound. You radio the control room and they instruct 
you to cordon off the area. 10 

minutes later the bomb disposal unit arrives and Se 
rgeant Charles Shabalala checks 

the packet. It is a hoax; someone has placed an ala 
rm clock in a packet. 

Draw up an example of your occurrence book and writ 
e a written report of the incident in the 

occurrence book. 

(5 Marks) 

Occurrence book 


Date and day: 21 October 2010 


No. Time 

Nature of Occurrence 

299 

6. List 4 (four) reasons for keeping the pocket boo 
k. 

(4 Marks) 


7. Fill in the missing words: 
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(4 Marks) 


In a register you complete information necessary fo 


r . It can 

also be a document due to its 
function. 

59 


8. List the 10 (ten) rules regarding security regis 
ters and documentation. 

(10 Marks) 

9. List the information to be included in the “Foun 
d property and exhibit register”. 

(5 Marks) 

10. The access and egress control security officer 
has to make sure of 2 (two) things 

when a company vehicle enters or exists the area. N 
ame them. 

(2 Marks) 

11. You are working as a security officer at a guar 
d post. Explain how you would use a 

“firearm control register” to control the movement 
of firearms. 

(3 Marks) 

60 

12. List the 6 (six) general requirements for compl 
eting registers and security related 


documents. 
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(6 Marks) 

13. Name 2 (two) uses for registers. 

(2 Marks) 

14. List the 3 (three) principles of security. 
(3 Marks) 


15. Fill in the missing words: 


(6 Marks) 

The working you find yourself 
in when doing or 

patrolling must at all times be and 
fit for its . When you are 

doing guarding at a specific guar 


d post, make sure that the environment allows 


you to perform your duty 


16. Fill in the missing words: 
(6 Marks) 


When you prepare to ash 


ift it is necessary to understand 


that you have a towards the ne 
xt , your employer and 
most importantly the . Shift takeover 


should be done with the least amount 

of to the client and to the next s 
hift members. 

61 


17. When preparing for duty /takeover of shift you 
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need to check that all resources are in 

place and fit for purposes. List the resources that 
you need to check. ( 

5 Marks) 

18. List 2 (two) post shift checks on the flashligh 
t. 

(2 Marks) 

POST 

19. List 2 (two) pre-shift checks on the baton. 

(2 Marks) 

PRE 

20. List 2 (two) pre and 2 (two) post shift checks 
on the handcuffs. 

(4 Marks) 

PRE 

POST 

21. List 2 (two) pre and 2 (two) post shift checks 
on the bullet proof vest. 

(4 Marks) 

PRE 

POST 

62 

22. List 10 (ten) basic rules you must follow regar 
ding person hygiene. 

(10 Marks) 


23. List the 9 (nine) steps of handover procedure. 


134|Page 


(9 Marks) 
24. List the 6 (six) procedures to assess the workp 
lace. 


(6 Marks) 


fiston tshingombe 
<tshingombe520@gmail.com> 
Aug 5, 2015, 5:21 PM 


to me 


CERTIFICATE 


TEST BOOK LIBRARIES SALE APPOINTMENT ...........0....... 


TOPIC, ORDER, 
LEARNER 
WORKBOOK SECTION 
LEARNER 
WORKBOOK SECTION 


FORMATIVE ASSESSMENT (OPEN BOOK EXAM) 
GRAND TOTAL SUBJECT CREDIT , ISSUE, 


BARN sisiivnessncdescsluseceuweice Seuicdeusivsensinvs bees sbsledessnereeentiGveuanwesye svevesianes 


Full Name and Surname: 


ID Number: Date of Assessment: 


Name of Assessor: 


135 |Page 


SECURITY AND SAFETY ;ISSUE, 


Learner Signature: Assessor Signature 
re: 
Pass mark is 70% (73 out of 105) 


Competent: Not Yet Competent: 


fiston 
tshingombe < 


[Message clipped] View entire message 
5 Attachments 


Mail Delivery Jan 18, 2020, 2:28 PM (3 
Subsystem days ago) 
to me 


Delivery incomplete 


There was a temporary problem delivering your message to info@sci-bono.co.za. Gmail will 
retry for 46 more hours. You'll be notified if the delivery fails permanently. 


The response was: 


read error: FAILED PRECONDITION: read error (104): Connection reset by peer 


wecccnee Forwarded message ---------- 
From: fiston tshingombe <tshingombe520@gmail.com> 
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To: callcentre@dhet.gov.za, callcentre@sasseta.co.za, callcentre@sasseta.org.za, 
sipho.solomon@intec.edu.za, scm01@sasseta.org.za, infostpeacecollege@gmail.com, 
info@laboursmart.co.za, info@sci-bono.co.za, investorrelations@edcon.co.za 

Ce: 

Bcc: 

Date: Fri, 17 Jan 2020 12:52:33 +0200 

Subject: Re: Delivery Status Notification (Failure) 

On Fri, Jan 17, 2020 at 11:57 AM Mail Delivery Subsystem < 
mailer-daemon@googlemail.com> wrote: 


> [image: Error Icon] 
> Address not found 
> Your message wasn't delivered to *callcentre@sasseta.co.za* because the 


Jan 18, 2020, 6:15 PM (3 


Mail Delivery days ago) 


Subsystem 


to me 


Delivery incomplete 


There was a temporary problem delivering your message to report@ccma.co.za. Gmail will 
retry for 21 more hours. You'll be notified if the delivery fails permanently. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [ccma.co.za 2a02:16e0:200:4:0:2:0:4: timed out] 
[ccma.co.za 212.20.251.81: FAILED PRECONDITION: connect error (111): Connection refused] 


woneenenn= Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: stewart.kearn@wimborne.co.uk, contact@sheriffs.org.za, Communist- 
University@googlegroups.com, contact@isipa.cd, Bids@psira.co.za, PortiaR@ccma.org.za, Riyaana 
Pandy <RPandy@judiciary.org.za>, retrievals@mmelaholdings.net, 
ReportingUnprofessionalConduct@sars.gov.za, report@ccma.co.za, refunds@saqga.co.za, 
REGISTRATION@psira.co.za 
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Ce: 

Bcc: 

Date: Thu, 16 Jan 2020 15:53:37 +0200 

Subject: Re: Delivery Status Notification (Failure) 

Automated Message from Shoprite Checkers' Customer Care Centre: Reference 
Number: 268832 


Inbox 


x 
donotreply@shoprite.co.za via 
<https://support.google.com/mail/answer/1311182?hl=en> 
my332859.mail.crm.ondemand.com 

3:47 PM (1 minute ago) 


to me 


Dear Customer 


Thank you for contacting Shoprite Checkers' Customer Care Centre. 


Your reference number is *268832*. This is an automated response to confirm 
that your case is receiving attention. 


A Customer Care Assistant will provide you with feedback as soon as 
possible. 


Regards 

*Shoprite Checkers Customer Care Team* 
*0800 01 07 09 (toll free when using a landline)* 
*Monday to Saturday: 08h00 to 17h00* 
*Sundays and Public Holidays: 09h00 to 14h00* 


On Thu, Jan 16, 2020 at 3:47 PM Mail Delivery Subsystem < 
mailer-daemon@googlemail.com> wrote: 


> [image: Error Icon] 
> Address not found 
> Your message wasn't delivered to *merseta@thehotline.co.za* because the 


Jan 19, 2020, 9:46 AM (2 


Mail Delivery days ago) 


Subsystem 
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to me 


Delivery incomplete 


There was a temporary problem delivering your message to rngcobo@sasseta.org.za. 
Gmail will retry for 51 more hours. You'll be notified if the delivery fails permanently. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneennon= Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imaqubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:14:39 +0200 

Subject: Re: Delivery Status Notification (Delay) 

Contact us 


Please let us know if you have a question, want to leave a comment, or 
would like further information about SASSETA. 
Midrand Office Physical Address: 


- Waterfall Corporate Campus, 
74 Waterfall Drive 
Midrand 
2090 
Postal Address: 
- P.O. Box 7612 
Halfway House 
1685 
Contact details 


- Call Centre: 27 (0)11 087 5555 
Switchboard Midrand: 27 (0)11 087 5500 
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- 27 (0)11 205 0046 
- callcentre@sasseta.org.za 


Newcastle Office: 


- Ms Thabile Gama (084 807 9469) 
tgama@sasseta.org.za 

Majuba TVET College 

CPD Campus (Centre for Population Development) 
Nelson Mandela Drive 

Section 2 Madadeni 

2951 

GPS Coordinates: -27.758550, 30.031878 


Pietermaritzburg Office: 


- Ms Nothando Ndlovu (079 493 5597) 
sndlovu@sasseta.org.za 

Umgungundlovu TVET College (Northdale campus) 
Cnr Balhambra and Newholmes way, 

Northdale 

GPS Coordinates: -29.5610500, 30.4021100 


Durban Office: 


- Mr Thandokwakhe Simamane (060 548 7732) 
tsimamane@sasseta.org.za 

eThekwini TVET College 

262 D'Aintree Avenue 

Asherville 

Durban 

4019 

GPS Coordinates: -29.825859, 30.986525 


SASSETA Newsletter 
Subscription Confirmed 
Your subscription to our list has been confirmed. 


Thank you for subscribing! 

SASSETA 

Riverview Office Park, Janadel Avenue 
Halfway Gardens 

Midrand, Gauteng 1685 

South Africa 


Add us to your address book 
<https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea> 


continue to our website » <http://www.brandswell.co.za> or manage your 

preferences 

<https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea&e=c252359d3f> 

[image: Email Marketing Powered by Mailchimp] 

<http://www.mailchimp.com/monkey-rewards/? 

utm_source=freemium newsletter&utm_medium=email&utm_campaign=monkey rewards&aid=3717 


f£3a3766dfdbde73c06efe&afl=1> 


On Sat, Jan 18, 2020 at 1:08 PM fiston tshingombe <tshingombe520@qmail.com> 
wrote: 
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> *EASE SUBSCRIBE TO OUR NEWSLETTER* 

> 

> Dear SASSETA stakeholder 

> 

> To ensure that we have your correct contact details, please complete and 
> submit this form. It should not take more than a few minutes and will help 
> us to send you news and alerts using your correct details. 

> 

> Thank you in advance for your cooperation. 

> 

> 

> Name: Email: Comment: 

> First Name 

> Last Name 

> Email Address 

> Phone number 

>()- 

> Company name 

> Occupation in relation to SASSETA 

> Which province are you based in? 

> Preferred format 

> HTML Plain-text 

> 

> On Sat, Jan 18, 2020 at 10:12 AM Mail Delivery Subsystem < 

> mailer-daemon@googlemail.com> wrote: 

> 

>> [image: Error Icon] 

>> Delivery incomplete 

>> There was a temporary problem delivering your message to 

>> *scm01@sasseta.org.za*. Gmail will retry for 50 more hours. You'll be 
>> notified if the delivery fails permanently. 

>> LEARN MORE <https://support.google.com/mail/answer/7720> 

>> The response was: 

>> 

>> The recipient server did not accept our requests to connect. Learn more 
>> at https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 
>> 41.169.96.29: timed out] 

>> 


D> wnceec nee Forwarded message ---------- 

>> From: fiston tshingombe <tshingombe520@gmail.com> 
>> To: callcentre@dhet.gov.za, callcentre@sasseta.co.za, 
>> callcentre@sasseta.org.za, sipho.solomon@intec.edu.za, 
>> scm01@sasseta.org.za, infostpeacecollege@gqmail.com, 
>> info@laboursmart.co.za, info@sci-bono.co.za, 

>> investorrelations@edcon.co.za 

>> Cc: 

>> Bcc: 

>> Date: Fri, 17 Jan 2020 12:52:33 +0200 

>> Subject: Re: Delivery Status Notification (Failure) 

>> On Fri, Jan 17, 2020 at 11:57 AM Mail Delivery Subsystem < 
>> mailer-daemon@googlemail.com> wrote: 

>> 

>> > [image: Error Ico 

a---- Message truncated ----- 
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Jan 19, 2020, 9:55 AM (2 


Mail Delivery days ago) 


Subsystem 


to me 


Delivery incomplete 


There was a temporary problem delivering your message to jkwinika@sasseta.org.za. 
Gmail will retry for 51 more hours. You'll be notified if the delivery fails permanently. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneennens Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imagubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:08:12 +0200 

Subject: Re: Delivery Status Notification (Delay) 

*FASE SUBSCRIBE TO OUR NEWSLETTER* 


> *scm01@sasseta.org.za*. Gmail will retry for 50 more hours. You'll be 
> notified if the delivery fails permanently. 

> LEARN MORE <https://support.google.com/mail/answer/7720> 

a---- Message truncated ----- 


Jan 19, 2020, 11:20 AM (2 


Mail Delivery days ago) 


Subsystem 
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to me 


Delivery incomplete 


There was a temporary problem delivering your message to Imaqubela@sasseta.org.za. 
Gmail will retry for 50 more hours. You'll be notified if the delivery fails permanently. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


wocecenne Forwarded message ---------- 


From: fiston tshingombe <tshingombe520@gmail.com> 


To: tmaphala@sasseta.org.za, Imaqubela@sasseta.org.za, jkwinika@sasseta.org.za, 


lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 


idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 


bwitbooi@sasseta.org.za, amali@sasseta.org.za 
Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:44:07 +0200 

Subject: Re: Delivery Status Notification (Delay) 
LEARN GUIDE TEST EXAMINATION TIME TIBLE 
Inbox 

x 

fiston tshingombe <tshingombe520@gmail.com> 
[image: Attachments]Jul 28, 2015, 1:30 PM 


to saqainfo, studios, info, info 
----- Message truncated ----- 


Jan 19, 2020, 12:30 PM (2 


Mail Delivery days ago) 


Subsystem 
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Delivery incomplete 


There was a temporary problem delivering your message to Imaqubela@sasseta.org.za. 
Gmail will retry for 48 more hours. You'll be notified if the delivery fails permanently. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneennen= Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imaqubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmgcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:19:14 +0200 

Subject: Re: Delivery Status Notification (Delay) 

Subscription Confirmed 


Your subscription to our list has been confirmed. 


Thank you for subscribing! 

SASSETA 

Riverview Office Park, Janadel Avenue 
Halfway Gardens 

Midrand, Gauteng 1685 

South Africa 


Add us to your address book 
<https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea> 


continue to our website » <http://www.brandswell.co.za> or manage your 
preferences 

<https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea&e=c252359d3f> 
[image: Email Marketing Powered by Mailchimp] 
<http://www.mailchimp.com/monkey-rewards/? 


utm_source=freemium newsletter&utm_medium=email&utm_campaign=monkey rewards&aid=3717 
f£3a3766dfdbde73c06efe&afl=1> 


On Sat, Jan 18, 2020 at 1:14 PM fiston tshingombe <tshingombe520@gmail.com> 


144|Page 


wrote: 


> Contact us 

> 

> Please let us know if you have a question, want to leave a comment, or 
> would like further information about SASSETA. 

> Midrand Office Physical Address: 


- Waterfall Corporate Campus, 
74 Waterfall Drive 

Midrand 

2090 


Postal Address: 


- P.O. Box 7612 
Halfway House 
1685 


Contact details 


- Call Centre: 27 (0)11 087 5555 
Switchboard Midrand: 27 (0)11 087 5500 
- 27 (0)11 205 0046 

- callcentre@sasseta.org.za 


Newcastle Office: 


- Ms Thabile Gama (084 807 9469) 
tgama@sasseta.org.za 

Majuba TVET College 

CPD Campus (Centre for Population Development) 
Nelson Mandela Drive 

Section 2 Madadeni 

2951 

GPS Coordinates: -27.758550, 30.031878 


Pietermaritzburg Office: 


- Ms Nothando Ndlovu (079 493 5597) 
sndlovu@sasseta.org.za 

Umgungundlovu TVET College (Northdale campus) 
Cnr Balhambra and Newholmes way, 

Northdale 

GPS Coordinates: -29.5610500, 30.4021100 


Durban Office: 


- Mr Thandokwakhe Simamane (060 548 7732) 
tsimamane@sasseta.org.za 

eThekwini TVET College 

262 D'Aintree Avenue 

Asherville 

Durban 

4019 

GPS Coordinates: -29.825859, 30.986525 


VVVVVVVVVVVVVVVVVVV VV VV VV VV VV VV VV VV VV VV VV VV VV VV V VV 


> SASSETA Newsletter 

> 

> Subscription Confirmed 
> 
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> Your subscription to our list has been confirmed. 

> 

> Thank you for subscribing! 

> SASSETA 

> Riverview Office Park, Janadel Avenue 

> Halfway Gardens 

> Midrand, Gauteng 1685 

> South Africa 

> 

> Add us to your address book 

> <https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea> 
> 

> continue to our website » <http://www.brandswell.co.za> or manage your 
> preferences 

> <https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea&e=c252359d3f> 

> [image: Email Marketing Powered by Mailchimp] 

> <http://www.mailchimp.com/monkey-rewards/? 


utm_source=freemium newsletter&utm_medium=email&utm_campaign=monkey rewards&aid=3717 


f3a3766dfdbde73c06efe&afl=1> 


> 
> On Sat, Jan 18, 2020 at 1:08 PM fiston tshingombe <tshingombe520@qmail.com> 
> wrote: 

> 

>> *EASE SUBSCRIBE TO OUR NEWSLETTER* 

>> 

>> Dear SASSETA stakeholder 

>> 

>> To ensure that we have your correct contact details, please complete and 
>> submit this form. It should not take more than a few minutes and will help 
>> us to send you news and alerts using your correct details. 

>> 

>> Thank you in advance for your cooperation. 

>> 

>> 

>> Name: Email: Comment: 

>> First Name 

>> Last Name 

>> Email Address 

>> Phone number 

>>()- 

>> Company name 

>> Occupation in relation to SASSETA 

>> Which province are you based in? 

>> Preferred format 

>> HTML Plain-text 

>> 

>> On Sat, Jan 18, 2020 at 10:12 AM Mail Delivery Subsystem < 

>> mailer-daemon@go 

n---- Message truncated ----- 


Jan 19, 2020, 1:30 PM (2 


Mail Delivery days ago) 


Subsystem 


146 |Page 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneennon- Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: callcentre@dhet.gov.za, callcentre@sasseta.co.za, callcentre@sasseta.org.za, 
sipho.solomon@intec.edu.za, scm01@sasseta.org.za, infostpeacecollege@gmail.com, 
info@laboursmart.co.za, info@sci-bono.co.za, investorrelations@edcon.co.za 

Ce: 

Bcc: 

Date: Fri, 17 Jan 2020 12:52:33 +0200 

Subject: Re: Delivery Status Notification (Failure) 

On Fri, Jan 17, 2020 at 11:57 AM Mail Delivery Subsystem < 
mailer-daemon@googlemail.com> wrote: 


> [image: Error Icon] 
> Address not found 
> Your message wasn't delivered to *callcentre@sasseta.co.za* because the 


Jan 19, 2020, 2:42 PM (2 


Mail Delivery days ago) 


Subsystem 


to me 


Delivery incomplete 


There was a temporary problem delivering your message to scm01@sasseta.org.za. Gmail 
will retry for 21 more hours. You'll be notified if the delivery fails permanently. 


LEARN MORE 
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The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


wonecnne Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: scm01@sasseta.org.za, callcentre@sasseta.co.za, callcentre@dhet.gov.za, 
psspf.contributions@absa.co.za, PROCUREMENT@psira.co.za 

Ce: 

Bcc: 


: ? Jan 19, 2020, 3:22 PM (2 
Mail Delivery days ago) 


Subsystem 


to me 


Delivery incomplete 


There was a temporary problem delivering your message to info@sci-bono.co.za. Gmail will 
retry for 21 more hours. You'll be notified if the delivery fails permanently. 


The response was: 


read error: FAILED PRECONDITION: read error (104): Connection reset by peer 


wosecenae Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: callcentre@dhet.gov.za, callcentre@sasseta.co.za, callcentre@sasseta.org.za, 
sipho.solomon@intec.edu.za, scm01@sasseta.org.za, infostpeacecollege@gmail.com, 
info@laboursmart.co.za, info@sci-bono.co.za, investorrelations@edcon.co.za 

Ce: 
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Bcc: 

Date: Fri, 17 Jan 2020 12:52:33 +0200 

Subject: Re: Delivery Status Notification (Failure) 

On Fri, Jan 17, 2020 at 11:57 AM Mail Delivery Subsystem < 
mailer-daemon@googlemail.com> wrote: 


> [image: Error Icon] 
> Address not found 
> Your message wasn't delivered to *callcentre@sasseta.co.za* because the 


Jan 19, 2020, 3:37 PM (2 


fiston tshingombe days ago) 


<tshingombe520@gmail.com> 


to me 


TAX PRACTITIONER REGISTRATION STATUS 
Tax Practitioner (e.g. PR- 
Number 0000000) 
Security PIN 


Verify Security PIN 


No registered tax practitioner can be found for this number. 
Pass on a compliment 


Welcome. We hope you’ve had good service. We know that sometimes people even want to tell us 
about it. Here at SARS we certainly would like to know when you’re happy with our service. So if you 
want to pass on a compliment to one of our staff or even to a group of us, it’s easy, just fill in the form 
below and we’ll make sure it reaches the right people. a complaintCurrently selected 


Pass on a compliment 
Website Feedback 
Complain to the Tax Ombud 
Service Charter 
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lodge a complaint 
The service we want to offer to you 


We want to provide you with a high standard of service whether we are dealing with your personal income tax, your 
or export activities, or any of the other taxes or duties we administer. We know how important it is to get things rig! 
to improve. As part of our improved service delivery, we have introduced a new way for you to lodge a complaint if j 
experience with SARS after following the normal processes. For more information, see our Service Charter. 


How to complain 
There are three preferred ways to send your complaint: 


e Via eFiling, click here to login to eFiling and lodge a complaint. See our step-by-step guide on how to lodge | 
that you have to be registered on eFiling. If not registered yet, click here. 
Visit your nearest SARS Branch. 
By calling the SARS Complaints Management Office (CMO) on 0860 12 12 16. 


Top tip: The complaint form is not available for download or for printing and posting to you. It is an online form onl 
eFiling or it will be completed on your behalf by a SARS agent when you contact the CMO, Contact Centre, a Brancl 


When to complain 


If you’re unhappy with the service after your normal interaction with SARS, you may complain. In some cases, we w 
number. 


A complaint is a grievance or some form of dissatisfaction experienced by the taxpayer, trader or representative, in 
queries, returns or any service request) or a service experience that is not adequately resolved. 


Top tip: If you however disagree with your assessment outcome or a decision taken by SARS, kindly raise an 
resolution process, see the dispute resolution guide. Please note the dispute process is not part of the complaints pr 
you should follow the Request for Remission process before objecting. 


If you are unhappy with SARS's service or processes, see the flow below: 
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Types of complaints 


The following is a list of the complaint categories. Please indicate the appropriate one when submitting your compla 


= 


1 
2 
3 


Legal/Policy For example, debit cards not accepted for payments. 
Employee behaviour/Competence For example, agent X was rude, or agent did not know how 
Channel experience/environment/technical For example, contact centre is very slow to answer, or the 
issues 

Quality and speed of service* For example, incorrect resolution of request, or it took 6 r 

change. 

Unresolved service/operational matter* For example, turn-around-time exceeded and my return ha 
Missing or lost documentation* For example, I have submitted my return, but SARS canno 


* You need a case number first for the last three categories. In other words, if your complaint relates to ‘Quality and 
service/operational matter’ or ‘Missing or lost documentation’, the complaint will only be accepted if there is already} 
is inserted on the form. It can either be the original case number or a follow-up case number. 


Before you lodge a complaint 


Before you lodge a complaint, you are requested to 


Engage the supervisor or manager at the point of contact to resolve your service issue with SARS.ngage the 
of contact to resolve your service issue with SARS. 

Visit a SARS branch to resolve the issue 

Go to a Mobile Tax Unit to resolve the issue 

Call the SARS Contact Centre (0800 00 7277) if the matter has still not been resolved. 

Make sure you get a case number from the SARS branch, Mobile Tax Unit or SARS Contact Centre. You will 
go further and lodge a complaint. 


Once you have exhausted all these processes you can now lodge a complaint. 


What to expect after you complained 


You will receive an SMS or email notification at various stages of the process: 


When you’ve logged your complaint, you will receive an acknowledgement notification the same day. 
The resolution date will be a maximum of 21 days after the complaint was logged. 
If you are still not satisfied with the outcome, you may follow the Tax Ombud process. 


To access this page in different languages click on the links below: 


Afrikaans 


Date of First Issue 
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fiston tshingombe Jan 19, 2020, 3:40 PM (2 
<tshingombe520@gmail.com> days ago) 


to me 


Complain to the Tax Ombud 
How does the Tax Ombud fit into what already exists? 


The Tax Administration Act, 2011 (the Act) seeks to consolidate the administrative and procedural 
provisions of the various tax laws into a single Act. It seeks to promote a better balance between the 
powers and duties of SARS on the one hand, and the rights and obligations of taxpayers on the other. 
The objective was simple; to make sure the relationship between SARS and taxpayers is more 
equitable, transparent and fair. 


The creation of an independent and impartial Tax Ombud is a critical part of achieving a balance of 
power within tax administration. The independent and impartial nature of the Tax Ombud becomes 
clear when we look at ways in which taxpayers can attempt to resolve administrative, procedural and 
service related complaints against SARS. In pursuance of resolving a complaint, the Tax Ombud 
conducts an independent assessment of what happened and also ensures that there are proper checks 
and balances. 


When to complain? 


When the taxpayer is aggrieved with SARS in respect of something that SARS has done or failed to do. 


1) Administrative, Procedural and Service complaint: 
e Lodged with SARS: 


A taxpayer should first seek to resolve a complaint directly with SARS or, if dissatisfied with the 
outcome, escalate the matter to the SARS Complaints Management Office (CMO) by calling the CMO 
on 0860 12 12 16 or by lodging a complaint via eFiling. See how to lodge a complaint for more info. 


e Lodged with the Tax Ombud: 
Section 16 of the Act sets out the scope of the mandate of the Tax Ombud, which is to: 


O Review and address complaints from taxpayers regarding a service, procedural or 
administrative matter arising from the application of the provisions of a tax Act by 
SARS. 

O Review at the request of the Minister or at the initiative of the Tax Ombud with the 
Minister’s approval any systemic/emerging issue relating to service matters or the 
application of this Act or procedural/administrative provisions of a tax Act. 

oO. In fulfilling his responsibility, the Tax Ombud must review a complaint and resolve it 
through mediation or conciliation. 


152 |Page 


Oo Must act independently in resolving a complaint. 

Additionally, follow informal, fair and cost-effective procedures to resolve a complaint. 

O The Act places a duty on the Tax Ombud to provide information to taxpayers about the 
mandate of the Tax Ombud and the procedures to pursue a complaint. 

0. To facilitate access by taxpayers to complaint resolution mechanisms within SARS to 
address complaints before the taxpayer approaches the office of the Tax Ombud. 

oO Identify and review systemic and emerging issues related to service matters or the 
application of the provisions of the Act or procedural or administrative provisions of a 
tax Act that impacts negatively on taxpayers. 

0 Section 18(1) authorises the Tax Ombud to review any complaint falling within his 
mandate when receives a request from a taxpayer to do so. 

0 Section 18(2) affords the Tax Ombud a discretion to determine, independently of 
SARS, how a review is to be conducted and whether a review should be terminated 
before completion. 

oO In exercising the discretion afforded to him, the Tax Ombud is required to consider 
various factors stated in section 18(3). 

O Section 18(4) provides that the Tax Ombud may only review a complaint if the 
taxpayer has exhausted the internal complaint resolution mechanisms within SARS, 
unless there are compelling circumstances for not doing so. In determining if 
compelling circumstances exists in terms of section 

Oo 18(5), the Tax Ombud must consider factors such as whether ”: 

» The request raises systemic issues. 

» Exhausting the complaints resolution mechanisms will cause undue hardship 
to the requester. 

» Exhausting the complaints resolution mechanisms is unlikely to produce a 
result within a period of time that the Tax Ombud considers reasonable. 

oO Section 18(6) of the Act requires that the Tax Ombud inform the requester of the 
results of the review or any action taken in response to the request, but at the time 
and in the manner chosen by the Tax Ombud. 

Oo Interms of section 20 (1), the Tax Ombud is obliged to attempt to resolve all 
complaints falling within his mandate at the level at which they can be efficiently and 
effectively dealt with and must in so doing communicate with SARS officials identified 
by SARS. 


° 


o Section 20(2) of the act states that The tax Ombud’s recommendations are not 
binding on a taxpayer or SARS, but if not accepted by a taxpayer or SARS, reasons for 
such decisions must be provided to the Tax Ombud within 30 days of notification of the 
recommendations and may be included by the Tax Ombud in a report to the Minister 
or the Commissioner under section 19. 


e Lodged with the Public Protector (PP): 


If a taxpayer remains dissatisfied with a matter after having exhausted the SARS internal complaints 
process and the Tax Ombud complaints resolution mechanism, the taxpayer may lodge a complaint 
with the PP. Nothing stops a taxpayer from lodging a complaint with the PP from the outset, but it is 
anticipated that most matters would be resolved at SARS or the Tax Ombud before following the more 
protracted process at the PP where the necessary tax administration expertise may be less accessible. 


Matters handled by the PP include: Maladministration; dishonesty or improper dealings with respect 
to public money; improper enrichment; receipt of improper advantage; improper prejudice as a result 
of: abuse of power / unfair, capricious, discourteous or other improper conduct / undue delay / 
violation of a human right / other decision taken or situation brought about by public authorities. 


2) Legal Disputes on the interpretation of tax laws: 


Taxpayers may dispute the application of the law by SARS by using the process of objections and 
appeals. 


153 |Page 


An objection and appeal may be lodged against an assessment or decision that is specifically made 
subject to objection and appeal in a tax Act. 


e Assessment: 
A taxpayer who is aggrieved by an assessment may object to the assessment. 


e Decisions subject to objection and appeal which include: 
o A taxpayer may object to a decision of SARS for not extending the period for lodging 
an objection; 
o A taxpayer may object to a decision of SARS for not extending the period for lodging 
an appeal; 
O and any other decision that may be objected to or appealed against under a tax Act. 


e §6Appeals: 


A taxpayer who is aggrieved by SARS’ decision to disallow an objection to an assessment/decision may 
appeal against the disallowance to the Tax Board or Tax Court, or by mutual agreement with SARS, 
may try to solve the dispute through the Alternative Dispute Resolution (ADR) process. 


e Redress through higher Courts - Taxpayer Litigation: 


A taxpayer may approach a High Court for any other dispute, except for those stated in above. 
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message 
Attachments area 


Mail Delivery Subsystem Jan 19, 2020, 8:15 PM (2 days ago) 


Message not delivered There was a problem delivering your message to report@ccma.co.za. See the 
technical details below. LEARN MORE The response was: donotreply 


Jan 20, 2020, 12:54 AM (1 


Mail Delivery day ago) 


Subsystem 


to me 


Message blocked 


Your message to scm01@sasseta.org.za has been blocked. See technical details below for 
more information. 


LEARN MORE 


The response was: 


Message rejected. See https://support.google.com/mail/answer/69585 for more information. 


weveconne Forwarded message ---------- 
From: fiston tshingombe <tshingombe520@gmail.com> 
To: scm01@sasseta.org.za, callcentre@sasseta.co.za, callcentre@dhet.gov.za, 


psspf.contributions@absa.co.za, PROCUREMENT @psira.co.za 
Ce: 


Jan 20, 2020, 9:54 AM (1 


Mail Delivery day ago) 


Subsystem 


to me 
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Delivery incomplete 


There was a temporary problem delivering your message to Imaqubela@sasseta.org.za. 
Gmail will retry for 27 more hours. You'll be notified if the delivery fails permanently. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneennen= Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imaqubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmgcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:44:07 +0200 

Subject: Re: Delivery Status Notification (Delay) 

LEARN GUIDE TEST EXAMINATION TIME TIBLE 

Inbox 

x 

fiston tshingombe <tshingombe520@gmail.com> 

[image: Attachments]Jul 28, 2015, 1:30 PM 


to saqainfo, studios, info, info 
n---- Message truncated ----- 


Mail 

Delivery Jan 20, 2020, 11:04 AM (1 

Subsyste day ago) 

m 

Delivery incomplete There was a temporary problem delivering your message to 
Imaqubela@sasseta.org.za. Gmail will retry for 26 more hours. You'll be notified if 


Jan 20, 2020, 11:13 AM (1 


Mail Delivery day ago) 


Subsystem 
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to me 


Message not delivered 


There was a problem delivering your message to scm01@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


wocecnaa Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: callcentre@dhet.gov.za, callcentre@sasseta.co.za, callcentre@sasseta.org.za, 
sipho.solomon@intec.edu.za, scm01@sasseta.org.za, infostpeacecollege@gmail.com, 
info@laboursmart.co.za, info@sci-bono.co.za, investorrelations@edcon.co.za 

Ce: 

Bcc: 

Date: Fri, 17 Jan 2020 12:52:33 +0200 

Subject: Re: Delivery Status Notification (Failure) 

On Fri, Jan 17, 2020 at 11:57 AM Mail Delivery Subsystem < 
mailer-daemon@googlemail.com> wrote: 


> [image: Error Icon] 
> Address not found 
> Your message wasn't delivered to *callcentre@sasseta.co.za* because the 


Jan 20, 2020, 11:20 AM (1 


Mail Delivery day ago) 


Subsystem 


to me 
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Delivery incomplete 


There was a temporary problem delivering your message to Imaqubela@sasseta.org.za. 
Gmail will retry for 25 more hours. You'll be notified if the delivery fails permanently. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneennen= Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imaqubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmgcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:14:39 +0200 

Subject: Re: Delivery Status Notification (Delay) 

Contact us 


Please let us know if you have a question, want to leave a comment, or 
would like further information about SASSETA. 
Midrand Office Physical Address: 


- Waterfall Corporate Campus, 
74 Waterfall Drive 

Midrand 

2090 


Postal Address: 


- P.O. Box 7612 
Halfway House 
1685 


Contact details 


- Call Centre: 27 (0)11 087 5555 
Switchboard Midrand: 27 (0)11 087 5500 
- 27 (0)11 205 0046 

- callcentre@sasseta.org.za 
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Newcastle Office: 


- Ms Thabile Gama (084 807 9469) 
tgama@sasseta.org.za 

Majuba TVET College 

CPD Campus (Centre for Population Development) 
Nelson Mandela Drive 

Section 2 Madadeni 

2951 

GPS Coordinates: -27.758550, 30.031878 


Pietermaritzburg Office: 


- Ms Nothando Ndlovu (079 493 5597) 
sndlovu@sasseta.org.za 

Umgungundlovu TVET College (Northdale campus) 
Cnr Balhambra and Newholmes way, 

Northdale 

GPS Coordinates: -29.5610500, 30.4021100 


Durban Office: 


- Mr Thandokwakhe Simamane (060 548 7732) 
tsimamane@sasseta.org.za 

eThekwini TVET College 

262 D'Aintree Avenue 

Asherville 

Durban 

4019 

GPS Coordinates: -29.825859, 30.986525 


SASSETA Newsletter 
Subscription Confirmed 
Your subscription to our list has been confirmed. 


Thank you for subscribing! 

SASSETA 

Riverview Office Park, Janadel Avenue 
Halfway Gardens 

Midrand, Gauteng 1685 

South Africa 


Add us to your address book 
<https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea> 


continue to our website » <http://www.brandswell.co.za> or manage your 

preferences 

<https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea&e=c252359d3f> 

[image: Email Marketing Powered by Mailchimp] 

<http://www.mailchimp.com/monkey-rewards/? 

utm_source=freemium newsletter&utm medium=email&utm campaign=monkey rewards&aid=3717 


f3a3766dfdbde73c06efe&afl=1> 


On Sat, Jan 18, 2020 at 1:08 PM fiston tshingombe <tshingombe520@qmail.com> 
wrote: 


> *EASE SUBSCRIBE TO OUR NEWSLETTER* 
> 
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> Dear SASSETA stakeholder 

> 

> To ensure that we have your correct contact details, please complete and 
> submit this form. It should not take more than a few minutes and will help 
> us to send you news and alerts using your correct details. 

> 

> Thank you in advance for your cooperation. 

> 

> 

> Name: Email: Comment: 

> First Name 

> Last Name 

> Email Address 

> Phone number 

>()- 

> Company name 

> Occupation in relation to SASSETA 

> Which province are you based in? 

> Preferred format 

> HTML Plain-text 

> 

> On Sat, Jan 18, 2020 at 10:12 AM Mail Delivery Subsystem < 

> mailer-daemon@googlemail.com> wrote: 

> 

>> [image: Error Icon] 

>> Delivery incomplete 

>> There was a temporary problem delivering your message to 

>> *scm01@sasseta.org.za*. Gmail will retry for 50 more hours. You'll be 
>> notified if the delivery fails permanently. 

>> LEARN MORE <https://support.google.com/mail/answer/7720> 


Jan 20, 2020, 12:21 PM (1 


Mail Delivery day ago) 


Subsystem 


to me 


Delivery incomplete 


There was a temporary problem delivering your message to Imaqubela@sasseta.org.za. 
Gmail will retry for 24 more hours. You'll be notified if the delivery fails permanently. 


LEARN MORE 
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The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneensens Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imagubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rgcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:08:12 +0200 

Subject: Re: Delivery Status Notification (Delay) 

*FASE SUBSCRIBE TO OUR NEWSLETTER* 


> *scm01@sasseta.org.za*. Gmail will retry for 50 more hours. You'll be 
> notified if the delivery fails permanently. 
> LEARN MORE <https://support.google.com/mail/answer/7720> 


Jan 20, 2020, 5:31 PM (19 


Mail Delivery hours ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to callcentre@sasseta.org.za. See the 
technical details below. 


LEARN MORE 
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The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneennon- Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: callcentre@dhet.gov.za, callcentre@sasseta.co.za, callcentre@sasseta.org.za, 
sipho.solomon@intec.edu.za, scm01@sasseta.org.za, infostpeacecollege@gmail.com, 
info@laboursmart.co.za, info@sci-bono.co.za, investorrelations@edcon.co.za 

Ce: 

Bcc: 

Date: Fri, 17 Jan 2020 12:52:33 +0200 

Subject: Re: Delivery Status Notification (Failure) 

On Fri, Jan 17, 2020 at 11:57 AM Mail Delivery Subsystem < 
mailer-daemon@googlemail.com> wrote: 


> [image: Error Icon] 
> Address not found 
> Your message wasn't delivered to *callcentre@sasseta.co.za* because the 


Jan 20, 2020, 5:40 PM (19 


Mail Delivery hours ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to info@sci-bono.co.za. See the 
technical details below. 


The response was: 


188 | Page 


read error: FAILED PRECONDITION: read error (104): Connection reset by peer 


woneennen- Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: callcentre@dhet.gov.za, callcentre@sasseta.co.za, callcentre@sasseta.org.za, 
sipho.solomon@intec.edu.za, scm01@sasseta.org.za, infostpeacecollege@gmail.com, 
info@laboursmart.co.za, info@sci-bono.co.za, investorrelations@edcon.co.za 

Ce: 

Bec: 

Date: Fri, 17 Jan 2020 12:52:33 +0200 

Subject: Re: Delivery Status Notification (Failure) 

On Fri, Jan 17, 2020 at 11:57 AM Mail Delivery Subsystem < 
mailer-daemon@googlemail.com> wrote: 


> [image: Error Icon] 
> Address not found 
> Your message wasn't delivered to *callcentre@sasseta.co.za* because the 


8:54 AM (4 hours 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to sngwenya@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 
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The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


wevccenne Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imagubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:19:14 +0200 

Subject: Re: Delivery Status Notification (Delay) 

Subscription Confirmed 


Your subscription to our list has been confirmed. 


Thank you for subscribing! 

SASSETA 

Riverview Office Park, Janadel Avenue 
Halfway Gardens 

Midrand, Gauteng 1685 

South Africa 


Add us to your address book 
<https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea> 


continue to our website » <http://www.brandswell.co.za> or manage your 

preferences 

<https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea&e=c252359d3f> 

[image: Email Marketing Powered by Mailchimp] 

<http://www.mailchimp.com/monkey-rewards/? 

utm_source=freemium newsletter&utm_medium=email&utm_campaign=monkey rewards&aid=3717 
f£3a3766dfdbde73c06efe&afl=1> 


On Sat, Jan 18, 2020 at 1:14 PM fiston tshingombe <tshingombe520@gqmail.com> 
wrote: 


> Contact us 

> 

> Please let us know if you have a question, want to leave a comment, or 
> would like further information about SASSETA. 

> Midrand Office Physical Address: 


> 
>  - Waterfall Corporate Campus, 
> 74 Waterfall Drive 

> Midrand 

> 2090 

> 

> Postal Address: 
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- P.O. Box 7612 
Halfway House 
1685 


Contact details 


- Call Centre: 27 (0)11 087 5555 
Switchboard Midrand: 27 (0)11 087 5500 
- 27 (0)11 205 0046 

- callcentre@sasseta.org.za 


Newcastle Office: 


- Ms Thabile Gama (084 807 9469) 
tgama@sasseta.org.za 

Majuba TVET College 

CPD Campus (Centre for Population Development) 
Nelson Mandela Drive 

Section 2 Madadeni 

2951 

GPS Coordinates: -27.758550, 30.031878 


Pietermaritzburg Office: 


- Ms Nothando Ndlovu (079 493 5597) 
sndlovu@sasseta.org.za 

Umgungundlovu TVET College (Northdale campus) 
Cnr Balhambra and Newholmes way, 

Northdale 

GPS Coordinates: -29.5610500, 30.4021100 


Durban Office: 


- Mr Thandokwakhe Simamane (060 548 7732) 
tsimamane@sasseta.org.za 

eThekwini TVET College 

262 D'Aintree Avenue 

Asherville 

Durban 

4019 

GPS Coordinates: -29.825859, 30.986525 


VVVVVVVVVVVVVVVVV VV VV VV VV VV VV VV VV VV VV VV VV VV 


> SASSETA Newsletter 

> 

> Subscription Confirmed 

> 

> Your subscription to our list has been confirmed. 

> 

> Thank you for subscribing! 

> SASSETA 

> Riverview Office Park, Janadel Avenue 

> Halfway Gardens 

> Midrand, Gauteng 1685 

> South Africa 

> 

> Add us to your address book 

> <https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea> 
> 

> continue to our website » <http://www.brandswell.co.za> or manage your 
> preferences 
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> <https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea&e=c252359d3f> 

> [image: Email Marketing Powered by Mailchimp] 

> <http://www.mailchimp.com/monkey-rewards/? 

utm_source=freemium newsletter&utm_medium=email&utm_campaign=monkey rewards&aid=3717 
f£3a3766dfdbde73c06efe&afl=1> 


. . 8:54 AM (4 hours 
Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to bkadi@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


wonsennens Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imaqubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:19:14 +0200 

Subject: Re: Delivery Status Notification (Delay) 

Subscription Confirmed 


Your subscription to our list has been confirmed. 


Thank you for subscribing! 
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SASSETA 

Riverview Office Park, Janadel Avenue 
Halfway Gardens 

Midrand, Gauteng 1685 

South Africa 


Add us to your address book 
<https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea> 


continue to our website » <http://www.brandswell.co.za> or manage your 
preferences 

<https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea&e=c252359d3f> 
[image: Email Marketing Powered by Mailchimp] 
<http://www.mailchimp.com/monkey-rewards/? 


utm_source=freemium newsletter&utm_medium=email&utm_campaign=monkey rewards&aid=3717 
f£3a3766dfdbde73c06efe&afl=1> 


On Sat, Jan 18, 2020 at 1:14 PM fiston tshingombe <tshingombe520@qmail.com> 
wrote: 


> Contact us 

> 

> Please let us know if you have a question, want to leave a comment, or 
> would like further information about SASSETA. 

> Midrand Office Physical Address: 


- Waterfall Corporate Campus, 
74 Waterfall Drive 

Midrand 

2090 


Postal Address: 


- P.O. Box 7612 
Halfway House 
1685 


Contact details 


- Call Centre: 27 (0)11 087 5555 
Switchboard Midrand: 27 (0)11 087 5500 
- 27 (0)11 205 0046 

- callcentre@sasseta.org.za 


Newcastle Office: 


- Ms Thabile Gama (084 807 9469) 
tgama@sasseta.org.za 

Majuba TVET College 

CPD Campus (Centre for Population Development) 
Nelson Mandela Drive 

Section 2 Madadeni 

2951 

GPS Coordinates: -27.758550, 30.031878 


Pietermaritzburg Office: 


- Ms Nothando Ndlovu (079 493 5597) 
sndlovu@sasseta.org.za 
Umgungundlovu TVET College (Northdale campus) 


VVVVVVVVVVVVVVVVVVV VV VV VV VV VV VV VV VV 
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> Cnr Balhambra and Newholmes way, 

> Northdale 

> GPS Coordinates: -29.5610500, 30.4021100 
> 

> Durban Office: 

> 

>  -Mr Thandokwakhe Simamane (060 548 7732) 
> tsimamane@sasseta.org.za 

> eThekwini TVET College 

> 262 D'Aintree Avenue 

>  Asherville 

> Durban 

> 4019 

> GPS Coordinates: -29.825859, 30.986525 

> 

> SASSETA Newsletter 

> 

> Subscription Confirmed 

> 

> Your subscription to our list has been confirmed. 
> 

> Thank you for subscribing! 

> SASSETA 


> Riverview Office Park, Janadel Avenue 

> Halfway Gardens 

> Midrand, Gauteng 1685 

> South Africa 

> 

> Add us to your address book 

> <https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea> 
> 

> continue to our website » <http://www.brandswell.co.za> or manage your 

> preferences 

> <https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea&e=c252359d3f> 

> [image: Email Marketing Powered by Mailchimp] 

> <http://www.mailchimp.com/monkey-rewards/? 

utm_source=freemium newsletter&utm medium=email&utm campaign=monkey rewards&aid=3717 


f£3a3766dfdbde73c06efe&afl=1> 


8:54 AM (4 hours 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to bwitbooi@sasseta.org.za. See the 
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technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woceconan Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imaqubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmgcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:19:14 +0200 

Subject: Re: Delivery Status Notification (Delay) 

Subscription Confirmed 


Your subscription to our list has been confirmed. 


Thank you for subscribing! 

SASSETA 

Riverview Office Park, Janadel Avenue 
Halfway Gardens 

Midrand, Gauteng 1685 

South Africa 


Add us to your address book 
<https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea> 


continue to our website » <http://www.brandswell.co.za> or manage your 

preferences 

<https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea&e=c252359d3f> 

[image: Email Marketing Powered by Mailchimp] 

<http://www.mailchimp.com/monkey-rewards/? 

utm_source=freemium newsletter&utm_medium=email&utm_campaign=monkey rewards&aid=3717 
f£3a3766dfdbde73c06efe&afl=1> 


On Sat, Jan 18, 2020 at 1:14 PM fiston tshingombe <tshingombe520@gmail.com> 
wrote: 


> Contact us 
> 
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> Please let us know if you have a question, want to leave a comment, or 
> would like further information about SASSETA. 
> Midrand Office Physical Address: 


- Waterfall Corporate Campus, 
74 Waterfall Drive 

Midrand 

2090 


Postal Address: 


- P.O. Box 7612 
Halfway House 
1685 


Contact details 


- Call Centre: 27 (0)11 087 5555 
Switchboard Midrand: 27 (0)11 087 5500 
- 27 (0)11 205 0046 

- callcentre@sasseta.org.za 


Newcastle Office: 


- Ms Thabile Gama (084 807 9469) 
tgama@sasseta.org.za 

Majuba TVET College 

CPD Campus (Centre for Population Development) 
Nelson Mandela Drive 

Section 2 Madadeni 

2951 

GPS Coordinates: -27.758550, 30.031878 


Pietermaritzburg Office: 


- Ms Nothando Ndlovu (079 493 5597) 
sndlovu@sasseta.org.za 

Umgungundlovu TVET College (Northdale campus) 
Cnr Balhambra and Newholmes way, 

Northdale 

GPS Coordinates: -29.5610500, 30.4021100 


Durban Office: 


- Mr Thandokwakhe Simamane (060 548 7732) 
tsimamane@sasseta.org.za 

eThekwini TVET College 

262 D'Aintree Avenue 

Asherville 

Durban 

4019 

GPS Coordinates: -29.825859, 30.986525 


SASSETA Newsletter 


VVVVVVVVVVVVVVVVVVV VV VV VV VV VV VV VV VV VV VV VV VV VV VV VV VV V 


> Subscription Confirmed 

> 

> Your subscription to our list has been confirmed. 
> 

> Thank you for subscribing! 

> SASSETA 
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> Riverview Office Park, Janadel Avenue 

> Halfway Gardens 

> Midrand, Gauteng 1685 

> South Africa 

> 

> Add us to your address book 

> <https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efeG&id=1f57bb4aea> 
> 

> continue to our website » <http://www.brandswell.co.za> or manage your 

> preferences 

> <https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea&e=c252359d3f> 

> [image: Email Marketing Powered by Mailchimp] 

> <http://www.mailchimp.com/monkey-rewards/? 

utm_source=freemium newsletter&utm_medium=email&utm_campaign=monkey rewards&aid=3717 
f£3a3766dfdbde73c06efe&afl=1> 


: : 8:54 AM (4 hours 
Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to ssigasa@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneennnn- Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imaqubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
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bwitbooi@sasseta.org.za, amali@sasseta.org.za 
Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:19:14 +0200 

Subject: Re: Delivery Status Notification (Delay) 
Subscription Confirmed 


Your subscription to our list has been confirmed. 


Thank you for subscribing! 

SASSETA 

Riverview Office Park, Janadel Avenue 
Halfway Gardens 

Midrand, Gauteng 1685 

South Africa 


Add us to your address book 
<https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea> 


continue to our website » <http://www.brandswell.co.za> or manage your 

preferences 

<https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea&e=c252359d3f> 

[image: Email Marketing Powered by Mailchimp] 

<http://www.mailchimp.com/monkey-rewards/? 

utm_source=freemium newsletter&utm medium=email&utm campaign=monkey rewards&aid=3717 


f£3a3766dfdbde73c06efe&afl=1> 


On Sat, Jan 18, 2020 at 1:14 PM fiston tshingombe <tshingombe520@qmail.com> 
wrote: 


> Contact us 

> 

> Please let us know if you have a question, want to leave a comment, or 
> would like further information about SASSETA. 

> Midrand Office Physical Address: 


- Waterfall Corporate Campus, 
74 Waterfall Drive 

Midrand 

2090 


Postal Address: 


- P.O. Box 7612 
Halfway House 
1685 


Contact details 


- Call Centre: 27 (0)11 087 5555 
Switchboard Midrand: 27 (0)11 087 5500 
- 27 (0)11 205 0046 

- callcentre@sasseta.org.za 


Newcastle Office: 


- Ms Thabile Gama (084 807 9469) 
tgama@sasseta.org.za 

Majuba TVET College 

CPD Campus (Centre for Population Development) 


VVVVVVVVVVVVVVVVVVV VV VV VV 
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Nelson Mandela Drive 

Section 2 Madadeni 

2951 

GPS Coordinates: -27.758550, 30.031878 


Pietermaritzburg Office: 


- Ms Nothando Ndlovu (079 493 5597) 
sndlovu@sasseta.org.za 

Umgungundlovu TVET College (Northdale campus) 
Cnr Balhambra and Newholmes way, 

Northdale 

GPS Coordinates: -29.5610500, 30.4021100 


Durban Office: 


- Mr Thandokwakhe Simamane (060 548 7732) 
tsimamane@sasseta.org.za 

eThekwini TVET College 

262 D'Aintree Avenue 

Asherville 

Durban 

4019 

GPS Coordinates: -29.825859, 30.986525 


VVVVVVVVVVVVVVVVVVV VV VV VV 


> SASSETA Newsletter 

> 

> Subscription Confirmed 

> 

> Your subscription to our list has been confirmed. 

> 

> Thank you for subscribing! 

> SASSETA 

> Riverview Office Park, Janadel Avenue 

> Halfway Gardens 

> Midrand, Gauteng 1685 

> South Africa 

> 

> Add us to your address book 

> <https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea> 
> 

> continue to our website » <http://www.brandswell.co.za> or manage your 
> preferences 

> <https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea&e=c252359d3f> 

> [image: Email Marketing Powered by Mailchimp] 

> <http://www.mailchimp.com/monkey-rewards/? 

utm_source=freemium newsletter&utm_medium=email&utm_campaign=monkey rewards&aid=3717 


£3a3766dfdbde73c06efe&afl=1> 


8:54 AM (4 hours 


Mail Delivery ago) 


Subsystem 


to me 


199 |Page 


Message not delivered 


There was a problem delivering your message to jkwinika@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneennons Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imagubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@Ssasseta.org.za, rmngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:19:14 +0200 

Subject: Re: Delivery Status Notification (Delay) 

Subscription Confirmed 


Your subscription to our list has been confirmed. 


Thank you for subscribing! 

SASSETA 

Riverview Office Park, Janadel Avenue 
Halfway Gardens 

Midrand, Gauteng 1685 

South Africa 


Add us to your address book 
<https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea> 


continue to our website » <http://www.brandswell.co.za> or manage your 

preferences 

<https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea&e=c252359d3f> 

[image: Email Marketing Powered by Mailchimp] 

<http://www.mailchimp.com/monkey-rewards/? 

utm_source=freemium newsletter&utm_medium=email&utm_campaign=monkey rewards&aid=3717 
f£3a3766dfdbde73c06efe&afl=1> 
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On Sat, Jan 18, 2020 at 1:14 PM fiston tshingombe <tshingombe520@qmail.com> 
wrote: 


> Contact us 


> 


> Please let us know if you have a question, want to leave a comment, or 
> would like further information about SASSETA. 
> Midrand Office Physical Address: 


VVVVVVVVVVVVVVVVVVV VV VV VV VV VV VV VV VV VV VV VV VV VV VV VV VV V 


D 


- Waterfall Corporate Campus, 
74 Waterfall Drive 

Midrand 

2090 


ostal Address: 
- P.O. Box 7612 


Halfway House 
1685 


Contact details 


- Call Centre: 27 (0)11 087 5555 
Switchboard Midrand: 27 (0)11 087 5500 
- 27 (0)11 205 0046 

- callcentre@sasseta.org.za 


Newcastle Office: 


- Ms Thabile Gama (084 807 9469) 
tgama@sasseta.org.za 

Majuba TVET College 

CPD Campus (Centre for Population Development) 
Nelson Mandela Drive 

Section 2 Madadeni 

2951 

GPS Coordinates: -27.758550, 30.031878 


Pietermaritzburg Office: 


- Ms Nothando Ndlovu (079 493 5597) 
sndlovu@sasseta.org.za 

Umgungundlovu TVET College (Northdale campus) 
Cnr Balhambra and Newholmes way, 

Northdale 

GPS Coordinates: -29.5610500, 30.4021100 


urban Office: 


- Mr Thandokwakhe Simamane (060 548 7732) 
tsimamane@sasseta.org.za 

eThekwini TVET College 

262 D'Aintree Avenue 

Asherville 

Durban 

4019 

GPS Coordinates: -29.825859, 30.986525 


SASSETA Newsletter 
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> Subscription Confirmed 

> 

> Your subscription to our list has been confirmed. 

> 

> Thank you for subscribing! 

> SASSETA 

> Riverview Office Park, Janadel Avenue 

> Halfway Gardens 

> Midrand, Gauteng 1685 

> South Africa 

> 

> Add us to your address book 

> <https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea> 
> 

> continue to our website » <http://www.brandswell.co.za> or manage your 
> preferences 

> <https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea&e=c252359d3f> 

> [image: Email Marketing Powered by Mailchimp] 

> <http://www.mailchimp.com/monkey-rewards/? 

utm_source=freemium newsletter&utm_medium=email&utm_campaign=monkey rewards&aid=3717 


f3a3766dfdbde73c06efe&afl=1> 


8:59 AM (4 hours 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to Imaqubela@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 
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wonsensens Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imaqubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmgcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:08:12 +0200 

Subject: Re: Delivery Status Notification (Delay) 

*EASE SUBSCRIBE TO OUR NEWSLETTER* 


> *scm01@sasseta.org.za*. Gmail will retry for 50 more hours. You'll be 
> notified if the delivery fails permanently. 
> LEARN MORE <https://support.google.com/mail/answer/7720> 


8:59 AM (4 hours 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to Ihlombe@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneeneens Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imaqubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
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bwitbooi@sasseta.org.za, amali@sasseta.org.za 
Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:08:12 +0200 

Subject: Re: Delivery Status Notification (Delay) 
*FASE SUBSCRIBE TO OUR NEWSLETTER* 


> *scm01@sasseta.org.za*. Gmail will retry for 50 more hours. You'll be 
> notified if the delivery fails permanently. 
> LEARN MORE <https://support.google.com/mail/answer/7720> 


8:59 AM (4 hours 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to nngoepe@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneennens Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imagubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:08:12 +0200 

Subject: Re: Delivery Status Notification (Delay) 
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*EASE SUBSCRIBE TO OUR NEWSLETTER* 


> *scm01@sasseta.org.za*. Gmail will retry for 50 more hours. You'll be 
> notified if the delivery fails permanently. 
> LEARN MORE <https://support.google.com/mail/answer/7720> 


8:59 AM (4 hours 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to bwitbooi@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


wonsensons Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imagqubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:08:12 +0200 

Subject: Re: Delivery Status Notification (Delay) 

*EFASE SUBSCRIBE TO OUR NEWSLETTER* 


> *scm01@sasseta.org.za*. Gmail will retry for 50 more hours. You'll be 
> notified if the delivery fails permanently. 
> LEARN MORE <https://support.google.com/mail/answer/7720> 
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8:59 AM (4 hours 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to rngcobo@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


wonseneen- Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imagqubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:08:12 +0200 

Subject: Re: Delivery Status Notification (Delay) 

*EFASE SUBSCRIBE TO OUR NEWSLETTER* 


> *scm01@sasseta.org.za*. Gmail will retry for 50 more hours. You'll be 
> notified if the delivery fails permanently. 
> LEARN MORE <https://support.google.com/mail/answer/7720> 
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8:59 AM (4 hours 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to idiale@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneennens Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imagubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:08:12 +0200 

Subject: Re: Delivery Status Notification (Delay) 

*FASE SUBSCRIBE TO OUR NEWSLETTER* 


> *scm01@sasseta.org.za*. Gmail will retry for 50 more hours. You'll be 
> notified if the delivery fails permanently. 
> LEARN MORE <https://support.google.com/mail/answer/7720> 


fiston tshingombe 12:01 PM (1 
<tshingombe520@gmail.com> hour ago) 


to communications, 
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Overview 

Why Registration Is Required 
Social Work 

Child And Youth Care Work 
Foreign Applications 
Registration Fees 

Registers 

Restoration 

Banking Details 

FAQ 

Enquiries 


Registration Fees 


2020 January Fees 


Fees Payable 


Please direct registration related enquiries to regtemp7@sacssp.co.za 


Registration and annual fees 


Download the Regulations relating to the fees payable by social workers, child and youth care 
workers, social auxiliary workers, auxiliary child and youth care workers, student social workers and 
student child and youth care workers here. 


Prorate fees 2019/2020 


Our website is under construction. If the information you are looking for is not available, please visit 
this page again in a few weeks’ time. 


Exemptions 

37 Annie Botha Ave Riviera Pretoria 0084 
| 

012 356 8300 


O 


communications@sacssp.co.za 


Contact Us 


Designed and Maintained by WildWebDesigns | © 2020 - All Rights Reserved by South African Council 
For Social Services Professions 


All persons who practice any of the social service professions that falls under the auspices of the 
South African Council for Social Service Professions are obliged to register with the South African 
Council for Social Service Professions and renew their registration annually through the payment of 
annual fees as prescribed by the Social Service Professions Act 110 of 1978. Failure to do so 
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constitutes a criminal offence. 


Currently the South African Council for Social Service Professions is responsible to regulate the 
following professions: 


e Social work (social workers, social auxiliary workers, student social workers and student 
social auxiliary workers) 

e Child and youth care work (child and youth care workers, auxiliary child and youth care 
workers, student child and youth care workers and student auxiliary child and youth care 
workers) 


Education, Training and Development 
Overview 


The Social Service Professions Act 110 of 1978 indicates that only persons with the prescribed 
qualifications may register with the South African Council for Social Service Professions. Thus, 
Council and its Professional Boards have explicit responsibilities and powers regarding qualifications 
of social service practitioners. These responsibilities are executed with diligence to ensure that 
Council and the Professional Boards not only protect and promote the interests of the professions, but 
also maintain and enhance the prestige, status, integrity and dignity of the professions by ensuring 
that the standards for training and education programmes are met. 


Mandate on education, training and development 


The South African Council for Social Service Professions (SACSSP) has the following particular 
responsibilities with regards to education and training in terms of section 3 of the Social Service 
Professions Act 110 of 1978: 


e to determine, on the recommendation of the Professional Boards, the qualifications for 
registration of social service professionals in respect of which professional boards have been 
established; 

e to control and to exercise authority in respect of all matters affecting the training of persons 
in accordance with the developmental social welfare approach; and 

e to promote liaison in the field of training relating to social services both in the Republic and 
elsewhere, and to promote the standards of such training in the Republic. 


The Professional Boards have the following particular responsibilities with regards to education and 
training in terms of section 14B of the Social Service Professions Act 110 of 1978: 


e to control and to exercise authority in respect of all matters affecting the training of persons 
in the professions falling within the ambit of the professional board; and 

e to promote liaison, in co-operation with the training institutions, both in the Republic and 
elsewhere, and to promote the standards of such training in the Republic; 

e to determine the minimum standards of education and training of persons practising the 
professions falling within the ambit of the professional board; 


In enabling the Professional Boards to execute the above responsibilities section 14C of the Social 
Service Professions Act 110 of 1978 confers the following powers to a Professional Board: 


e to approve institutions, schools and departments that provide education and training with 
respect to professions falling within the ambit of the professional board; 

e to recognise any qualification, upon application, held by a person (whether such qualification 
has been obtained in the Republic or elsewhere) as being equal, provided that such 
qualification indicates a standard of professional education and training not lower than that 
prescribed qualification. 
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Section 17C of the Act also allows for the registration of additional qualifications and specialities by 
social service practitioners. 


Persons who obtained their qualifications outside the Republic of South Africa may also apply to 
register with Council, subject to the provisions of section 17D of the Social Service Professions Act 
110 of 1978. Click here for more information. 


In terms of section 17B Council has an explicit responsibility to ensure that training institutions 
comply with the provisions of the Social Service Professions Act 110 of 1978. In the case where any 
training institution does not comply and such non-compliance has an adverse effect on the standards 
maintained at that training institution in respect of the education and training the professions Council 
may recommend to the Minister to issue a notice in the Gazette declaring that any specified degree, 
diploma or certificate awarded by such training institution after a date specified in the notice will not 
serve as a prescribed qualification. After the aforementioned notice was issued and Council is satisfied 
that provision has been made for complying with the requirements of the Act by any training 
institution concerned in respect of any degree, diploma or certificate, Council may recommend that 
the Minister withdraw the notice issued. 


Council’s work on education, training and development 


Council’s Education, Training and Development division follows a developmental approach and is 
committed to constructive, supportive and collaborative relationships with Higher Education and 
Training, Further Education and Training Colleges and other training providers in the interest of each 
specific profession. It regards appropriate qualifications as the foundation of each profession and 
recognises that knowledge and skills related to the professions need to be rooted in South African and 
African knowledge and approaches, while also keeping abreast with the international trends. 


Programmes within the division include: 


e Quality assurance of training of social workers, social auxiliary workers, child and youth care 
workers and auxiliary child and youth care workers is done in collaboration with all the 
Higher Education and Training Institutions. 

e Continuing professional development (CPD)of each professional group as directed by Council 
and the Professional Boards. Click here for more information. 

e Registration of additional qualifications and specialities of social service practitioners in 
accordance with section 17C of the Social Service Professions Act 110 of 1978 and the 
regulations thereto. Click here for more information. 

e Assessment of qualifications obtained outside the Republic of South Africa. Click here for 
more information. 

e Assessment of ecometric tools. Click here for more information. 


Continuous Professional Development 


CPD standards 27 August 2018 with guidelines updated 21 March 2019 


Professions’ CPD Activities 


SACSSP CPD PROVIDER DATABASE March-July 2019 


Frequently Asked Questions 


Our website is under construction. We aim to have all information uploaded soon. If you have any 
enquiries on information that you hoped to find on this page, please send an email 


to communications@sacssp.co.za 
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Thank you for your understanding. 
CPD Online 


Our website is under construction. We aim to have all information uploaded soon. If you have any 
enquiries on information that you hoped to find on this page, please send an email 
to communications@sacssp.co.za 


Thank you for your understanding. 
Enquiries 


Our website is under construction. We aim to have all information uploaded soon. If you have any 
enquiries on information that you hoped to find on this page, please send an email 
to communications@sacssp.co.za 


Thank you for your understanding. 
Learning Programmes 


Our website is under construction. We aim to have all information uploaded soon. If you have any 
enquiries on information that you hoped to find on this page, please send an email 


to communications@sacssp.co.za 


Thank you for your understanding. 
Higher Education Institutions 


Our website is under construction. We aim to have all information uploaded soon. If you have any 
enquiries on information that you hoped to find on this page, please send an email 
to communications@sacssp.co.za 


Thank you for your understanding. 
SAQA 


Our website is under construction. We aim to have all information uploaded soon. If you have any 
enquiries on information that you hoped to find on this page, please send an email 
to communications@sacssp.co.za 


Thank you for your understanding. 


2 Attachments 


Mail Delivery 12:03 PM (1 hour 
Subsystem ago) 
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to me 


Message not delivered 


There was a problem delivering your message to rngcobo@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneennon= Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imaqubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:44:07 +0200 

Subject: Re: Delivery Status Notification (Delay) 

LEARN GUIDE TEST EXAMINATION TIME TIBLE 

Inbox 

x 

fiston tshingombe <tshingombe520@gmail.com> 

[image: Attachments]Jul 28, 2015, 1:30 PM 


to saqainfo, studios, info, info 
----- Message truncated ----- 


12:03 PM (1 hour 


Mail Delivery ago) 


Subsystem 


to me 
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The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


wonseneens Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imagubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmgcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:44:07 +0200 

Subject: Re: Delivery Status Notification (Delay) 

LEARN GUIDE TEST EXAMINATION TIME TIBLE 

Inbox 


x 
fiston tshingombe <tshingombe520@gmail.com> 
[image: Attachments]Jul 28, 2015, 1:30 PM 


to saqainfo, studios, info, info 
n---- Message truncated ----- 


12:03 PM (1 hour 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to nngoepe@sasseta.org.za. See the 
technical details below. 


LEARN MORE 
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The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


wonseneens Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imagubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmgcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:44:07 +0200 

Subject: Re: Delivery Status Notification (Delay) 

LEARN GUIDE TEST EXAMINATION TIME TIBLE 

Inbox 


x 
fiston tshingombe <tshingombe520@gmail.com> 
[image: Attachments]Jul 28, 2015, 1:30 PM 


to saqainfo, studios, info, info 
n---- Message truncated ----- 


12:03 PM (1 hour 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to Imaqubela@sasseta.org.za. See the 
technical details below. 


LEARN MORE 
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The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


wonseneens Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imagubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmgcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:44:07 +0200 

Subject: Re: Delivery Status Notification (Delay) 

LEARN GUIDE TEST EXAMINATION TIME TIBLE 

Inbox 


x 
fiston tshingombe <tshingombe520@gmail.com> 
[image: Attachments]Jul 28, 2015, 1:30 PM 


to saqainfo, studios, info, info 
n---- Message truncated ----- 


12:03 PM (1 hour 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to Ihlombe@sasseta.org.za. See the 
technical details below. 


LEARN MORE 
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The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


wonseneens Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imagubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmgcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:44:07 +0200 

Subject: Re: Delivery Status Notification (Delay) 

LEARN GUIDE TEST EXAMINATION TIME TIBLE 

Inbox 


x 
fiston tshingombe <tshingombe520@gmail.com> 
[image: Attachments]Jul 28, 2015, 1:30 PM 


to saqainfo, studios, info, info 
n---- Message truncated ----- 


12:03 PM (1 hour 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to idiale@sasseta.org.za. See the 
technical details below. 


LEARN MORE 
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The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


wonsennons Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imagubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rgcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:44:07 +0200 

Subject: Re: Delivery Status Notification (Delay) 

LEARN GUIDE TEST EXAMINATION TIME TIBLE 

Inbox 


x 
fiston tshingombe <tshingombe520@gmail.com> 
[image: Attachments]Jul 28, 2015, 1:30 PM 


to saqainfo, studios, info, info 
n---- Message truncated ----- 


12:23 PM (50 minutes 


fiston tshingombe ago) 


<tshingombe520@gmail.com> 


to communications, 
regofficer3 


Page 5 of 7 - Documents 


Upload all supporting documentation (IN PDF FORMAT) including your qualifications and 
Portfolio of Evidence assessment. Save after uploading each document. When all documents 
are uploaded, select Next 


Type 
Name 


ene — 


Document Eee 
Document Name Ducument Type TSHINGOMBE SAQA Original academic record View | Delete 
TSHINGOMBE SAQA Original academic record View | Delete 
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12:30 PM (43 minutes 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to nngoepe@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneeneon- Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imagqubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:14:39 +0200 

Subject: Re: Delivery Status Notification (Delay) 

Contact us 


Please let us know if you have a question, want to leave a comment, or 
would like further information about SASSETA. 
Midrand Office Physical Address: 


- Waterfall Corporate Campus, 
74 Waterfall Drive 

Midrand 

2090 


Postal Address: 
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- P.O. Box 7612 
Halfway House 
1685 


Contact details 


- Call Centre: 27 (0)11 087 5555 
Switchboard Midrand: 27 (0)11 087 5500 
- 27 (0)11 205 0046 

- callcentre@sasseta.org.za 


Newcastle Office: 


- Ms Thabile Gama (084 807 9469) 
tgama@sasseta.org.za 

Majuba TVET College 

CPD Campus (Centre for Population Development) 
Nelson Mandela Drive 

Section 2 Madadeni 

2951 

GPS Coordinates: -27.758550, 30.031878 


Pietermaritzburg Office: 


- Ms Nothando Ndlovu (079 493 5597) 
sndlovu@sasseta.org.za 

Umgungundlovu TVET College (Northdale campus) 
Cnr Balhambra and Newholmes way, 

Northdale 

GPS Coordinates: -29.5610500, 30.4021100 


Durban Office: 


- Mr Thandokwakhe Simamane (060 548 7732) 
tsimamane@sasseta.org.za 

eThekwini TVET College 

262 D'Aintree Avenue 

Asherville 

Durban 

4019 

GPS Coordinates: -29.825859, 30.986525 


SASSETA Newsletter 
Subscription Confirmed 
Your subscription to our list has been confirmed. 


Thank you for subscribing! 

SASSETA 

Riverview Office Park, Janadel Avenue 
Halfway Gardens 

Midrand, Gauteng 1685 

South Africa 


Add us to your address book 
<https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efeG&id=1f57bb4aea> 


continue to our website » <http://www.brandswell.co.za> or manage your 
preferences 
<https://brandswell.us20.list-manage.com/profile/? 
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u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea&e=c252359d3f> 

[image: Email Marketing Powered by Mailchimp] 

<http://www.mailchimp.com/monkey-rewards/? 

utm_source=freemium newsletter&utm_medium=email&utm_campaign=monkey rewards&aid=3717 


f£3a3766dfdbde73c06efe&afl=1> 


On Sat, Jan 18, 2020 at 1:08 PM fiston tshingombe <tshingombe520@qmail.com> 
wrote: 


> *EASE SUBSCRIBE TO OUR NEWSLETTER* 

> 

> Dear SASSETA stakeholder 

> 

> To ensure that we have your correct contact details, please complete and 
> submit this form. It should not take more than a few minutes and will help 
> us to send you news and alerts using your correct details. 

> 

> Thank you in advance for your cooperation. 

> 

> 

> Name: Email: Comment: 

> First Name 

> Last Name 

> Email Address 

> Phone number 

>()- 

> Company name 

> Occupation in relation to SASSETA 

> Which province are you based in? 

> Preferred format 

> HTML Plain-text 

> 

> On Sat, Jan 18, 2020 at 10:12 AM Mail Delivery Subsystem < 

> mailer-daemon@googlemail.com> wrote: 

> 

>> [image: Error Icon] 

>> Delivery incomplete 

>> There was a temporary problem delivering your message to 

>> *scm01@sasseta.org.za*. Gmail will retry for 50 more hours. You'll be 
>> notified if the delivery fails permanently. 

>> LEARN MORE <https://support.google.com/mail/answer/7720> 


12:30 PM (43 minutes 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 
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There was a problem delivering your message to Imaqubela@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


nonsense n= Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imaqubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:14:39 +0200 

Subject: Re: Delivery Status Notification (Delay) 

Contact us 


Please let us know if you have a question, want to leave a comment, or 
would like further information about SASSETA. 
Midrand Office Physical Address: 


- Waterfall Corporate Campus, 
74 Waterfall Drive 

Midrand 

2090 


Postal Address: 


- P.O. Box 7612 
Halfway House 
1685 


Contact details 


- Call Centre: 27 (0)11 087 5555 
Switchboard Midrand: 27 (0)11 087 5500 
- 27 (0)11 205 0046 

- callcentre@sasseta.org.za 


Newcastle Office: 


- Ms Thabile Gama (084 807 9469) 
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tgama@sasseta.org.za 

Majuba TVET College 

CPD Campus (Centre for Population Development) 
Nelson Mandela Drive 

Section 2 Madadeni 

2951 

GPS Coordinates: -27.758550, 30.031878 


Pietermaritzburg Office: 


- Ms Nothando Ndlovu (079 493 5597) 
sndlovu@sasseta.org.za 

Umgungundlovu TVET College (Northdale campus) 
Cnr Balhambra and Newholmes way, 

Northdale 

GPS Coordinates: -29.5610500, 30.4021100 


Durban Office: 


- Mr Thandokwakhe Simamane (060 548 7732) 
tsimamane@sasseta.org.za 

eThekwini TVET College 

262 D'Aintree Avenue 

Asherville 

Durban 

4019 

GPS Coordinates: -29.825859, 30.986525 


SASSETA Newsletter 
Subscription Confirmed 
Your subscription to our list has been confirmed. 


Thank you for subscribing! 

SASSETA 

Riverview Office Park, Janadel Avenue 
Halfway Gardens 

Midrand, Gauteng 1685 

South Africa 


Add us to your address book 
<https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea> 


continue to our website » <http://www.brandswell.co.za> or manage your 

preferences 

<https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea&e=c252359d3f> 

[image: Email Marketing Powered by Mailchimp] 

<http://www.mailchimp.com/monkey-rewards/? 

utm_source=freemium newsletter&utm_medium=email&utm_campaign=monkey rewards&aid=3717 
f£3a3766dfdbde73c06efe&afl=1> 


On Sat, Jan 18, 2020 at 1:08 PM fiston tshingombe <tshingombe520@gqmail.com> 
wrote: 


> *EASE SUBSCRIBE TO OUR NEWSLETTER* 
> 


> Dear SASSETA stakeholder 
> 


> To ensure that we have your correct contact details, please complete and 
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> submit this form. It should not take more than a few minutes and will help 
> us to send you news and alerts using your correct details. 

> 

> Thank you in advance for your cooperation. 

> 

> 

> Name: Email: Comment: 

> First Name 

> Last Name 

> Email Address 

> Phone number 

>()- 

> Company name 

> Occupation in relation to SASSETA 

> Which province are you based in? 

> Preferred format 

> HTML Plain-text 

> 

> On Sat, Jan 18, 2020 at 10:12 AM Mail Delivery Subsystem < 

> mailer-daemon@googlemail.com> wrote: 

> 

>> [image: Error Icon] 

>> Delivery incomplete 

>> There was a temporary problem delivering your message to 

>> *scm01@sasseta.org.za*. Gmail will retry for 50 more hours. You'll be 
>> notified if the delivery fails permanently. 

>> LEARN MORE <https://support.google.com/mail/answer/7720> 


12:30 PM (43 minutes 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to bwitbooi@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 


224|Page 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


wevccenne Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imagubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:14:39 +0200 

Subject: Re: Delivery Status Notification (Delay) 

Contact us 


Please let us know if you have a question, want to leave a comment, or 
would like further information about SASSETA. 
Midrand Office Physical Address: 


- Waterfall Corporate Campus, 
74 Waterfall Drive 

Midrand 

2090 


Postal Address: 


- P.O. Box 7612 
Halfway House 
1685 


Contact details 


- Call Centre: 27 (0)11 087 5555 
Switchboard Midrand: 27 (0)11 087 5500 
- 27 (0)11 205 0046 

- callcentre@sasseta.org.za 


Newcastle Office: 


- Ms Thabile Gama (084 807 9469) 
tgama@sasseta.org.za 

Majuba TVET College 

CPD Campus (Centre for Population Development) 
Nelson Mandela Drive 

Section 2 Madadeni 

2951 

GPS Coordinates: -27.758550, 30.031878 


Pietermaritzburg Office: 


- Ms Nothando Ndlovu (079 493 5597) 
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sndlovu@sasseta.org.za 

Umgungundlovu TVET College (Northdale campus) 
Cnr Balhambra and Newholmes way, 

Northdale 

GPS Coordinates: -29.5610500, 30.4021100 


Durban Office: 


- Mr Thandokwakhe Simamane (060 548 7732) 
tsimamane@sasseta.org.za 

eThekwini TVET College 

262 D'Aintree Avenue 

Asherville 

Durban 

4019 

GPS Coordinates: -29.825859, 30.986525 


SASSETA Newsletter 
Subscription Confirmed 
Your subscription to our list has been confirmed. 


Thank you for subscribing! 

SASSETA 

Riverview Office Park, Janadel Avenue 
Halfway Gardens 

Midrand, Gauteng 1685 

South Africa 


Add us to your address book 
<https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efeG&id=1f57bb4aea> 


continue to our website » <http://www.brandswell.co.za> or manage your 

preferences 

<https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea&e=c252359d3f> 

[image: Email Marketing Powered by Mailchimp] 

<http://www.mailchimp.com/monkey-rewards/? 

utm_source=freemium newsletter&utm_medium=email&utm_campaign=monkey rewards&aid=3717 


f3a3766dfdbde73c06efe&afl=1> 


On Sat, Jan 18, 2020 at 1:08 PM fiston tshingombe <tshingombe520@qmail.com> 
wrote: 


> *EASE SUBSCRIBE TO OUR NEWSLETTER* 

> 

> Dear SASSETA stakeholder 

> 

> To ensure that we have your correct contact details, please complete and 
> submit this form. It should not take more than a few minutes and will help 
> us to send you news and alerts using your correct details. 

> 

> Thank you in advance for your cooperation. 

> 

> 

> Name: Email: Comment: 

> First Name 

> Last Name 

> Email Address 

> Phone number 
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>()- 

> Company name 

> Occupation in relation to SASSETA 

> Which province are you based in? 

> Preferred format 

> HTML Plain-text 

> 

> On Sat, Jan 18, 2020 at 10:12 AM Mail Delivery Subsystem < 

> mailer-daemon@googlemail.com> wrote: 

> 

>> [image: Error Icon] 

>> Delivery incomplete 

>> There was a temporary problem delivering your message to 

>> *scm01@sasseta.org.za*. Gmail will retry for 50 more hours. You'll be 
>> notified if the delivery fails permanently. 

>> LEARN MORE <https://support.google.com/mail/answer/7720> 


12:30 PM (43 minutes 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to idiale@sasseta.org.za. See the 


technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


wocecenae Forwarded message ---------- 
From: fiston tshingombe <tshingombe520@gmail.com> 


To: tmaphala@sasseta.org.za, Imaqubela@sasseta.org.za, jkwinika@sasseta.org.za, 


lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 


idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
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bwitbooi@sasseta.org.za, amali@sasseta.org.za 
Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:14:39 +0200 

Subject: Re: Delivery Status Notification (Delay) 
Contact us 


Please let us know if you have a question, want to leave a comment, or 
would like further information about SASSETA. 
Midrand Office Physical Address: 


- Waterfall Corporate Campus, 
74 Waterfall Drive 

Midrand 

2090 


Postal Address: 


- P.O. Box 7612 
Halfway House 
1685 


Contact details 


- Call Centre: 27 (0)11 087 5555 
Switchboard Midrand: 27 (0)11 087 5500 
- 27 (0)11 205 0046 

- callcentre@sasseta.org.za 


Newcastle Office: 


- Ms Thabile Gama (084 807 9469) 
tgama@sasseta.org.za 

Majuba TVET College 

CPD Campus (Centre for Population Development) 
Nelson Mandela Drive 

Section 2 Madadeni 

2951 

GPS Coordinates: -27.758550, 30.031878 


Pietermaritzburg Office: 


- Ms Nothando Ndlovu (079 493 5597) 
sndlovu@sasseta.org.za 

Umgungundlovu TVET College (Northdale campus) 
Cnr Balhambra and Newholmes way, 

Northdale 

GPS Coordinates: -29.5610500, 30.4021100 


Durban Office: 


- Mr Thandokwakhe Simamane (060 548 7732) 
tsimamane@sasseta.org.za 

eThekwini TVET College 

262 D'Aintree Avenue 

Asherville 

Durban 

4019 

GPS Coordinates: -29.825859, 30.986525 


SASSETA Newsletter 
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Subscription Confirmed 
Your subscription to our list has been confirmed. 


Thank you for subscribing! 

SASSETA 

Riverview Office Park, Janadel Avenue 
Halfway Gardens 

Midrand, Gauteng 1685 

South Africa 


Add us to your address book 
<https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea> 


continue to our website » <http://www.brandswell.co.za> or manage your 

preferences 

<https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea&e=c252359d3f> 

[image: Email Marketing Powered by Mailchimp] 

<http://www.mailchimp.com/monkey-rewards/? 

utm_source=freemium newsletter&utm_medium=email&utm_campaign=monkey rewards&aid=3717 


f3a3766dfdbde73c06efe&afl=1> 


On Sat, Jan 18, 2020 at 1:08 PM fiston tshingombe <tshingombe520@qmail.com> 
wrote: 


> *EASE SUBSCRIBE TO OUR NEWSLETTER* 

> 

> Dear SASSETA stakeholder 

> 

> To ensure that we have your correct contact details, please complete and 
> submit this form. It should not take more than a few minutes and will help 
> us to send you news and alerts using your correct details. 

> 

> Thank you in advance for your cooperation. 

> 

> 

> Name: Email: Comment: 

> First Name 

> Last Name 

> Email Address 

> Phone number 

>()- 

> Company name 

> Occupation in relation to SASSETA 

> Which province are you based in? 

> Preferred format 

> HTML Plain-text 

> 

> On Sat, Jan 18, 2020 at 10:12 AM Mail Delivery Subsystem < 

> mailer-daemon@googlemail.com> wrote: 

> 

>> [image: Error Icon] 

>> Delivery incomplete 

>> There was a temporary problem delivering your message to 

>> *scm01@sasseta.org.za*. Gmail will retry for 50 more hours. You'll be 
>> notified if the delivery fails permanently. 

>> LEARN MORE <https://support.google.com/mail/answer/7720> 
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12:30 PM (43 minutes 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 


There was a problem delivering your message to Ihlombe@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneeneon- Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imagqubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rmngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:14:39 +0200 

Subject: Re: Delivery Status Notification (Delay) 

Contact us 


Please let us know if you have a question, want to leave a comment, or 
would like further information about SASSETA. 
Midrand Office Physical Address: 


- Waterfall Corporate Campus, 
74 Waterfall Drive 

Midrand 

2090 


Postal Address: 
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- P.O. Box 7612 
Halfway House 
1685 


Contact details 


- Call Centre: 27 (0)11 087 5555 
Switchboard Midrand: 27 (0)11 087 5500 
- 27 (0)11 205 0046 

- callcentre@sasseta.org.za 


Newcastle Office: 


- Ms Thabile Gama (084 807 9469) 
tgama@sasseta.org.za 

Majuba TVET College 

CPD Campus (Centre for Population Development) 
Nelson Mandela Drive 

Section 2 Madadeni 

2951 

GPS Coordinates: -27.758550, 30.031878 


Pietermaritzburg Office: 


- Ms Nothando Ndlovu (079 493 5597) 
sndlovu@sasseta.org.za 

Umgungundlovu TVET College (Northdale campus) 
Cnr Balhambra and Newholmes way, 

Northdale 

GPS Coordinates: -29.5610500, 30.4021100 


Durban Office: 


- Mr Thandokwakhe Simamane (060 548 7732) 
tsimamane@sasseta.org.za 

eThekwini TVET College 

262 D'Aintree Avenue 

Asherville 

Durban 

4019 

GPS Coordinates: -29.825859, 30.986525 


SASSETA Newsletter 
Subscription Confirmed 
Your subscription to our list has been confirmed. 


Thank you for subscribing! 

SASSETA 

Riverview Office Park, Janadel Avenue 
Halfway Gardens 

Midrand, Gauteng 1685 

South Africa 


Add us to your address book 
<https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efeG&id=1f57bb4aea> 


continue to our website » <http://www.brandswell.co.za> or manage your 
preferences 
<https://brandswell.us20.list-manage.com/profile/? 
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u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea&e=c252359d3f> 

[image: Email Marketing Powered by Mailchimp] 

<http://www.mailchimp.com/monkey-rewards/? 

utm_source=freemium newsletter&utm_medium=email&utm_campaign=monkey rewards&aid=3717 


f£3a3766dfdbde73c06efe&afl=1> 


On Sat, Jan 18, 2020 at 1:08 PM fiston tshingombe <tshingombe520@qmail.com> 
wrote: 


> *EASE SUBSCRIBE TO OUR NEWSLETTER* 

> 

> Dear SASSETA stakeholder 

> 

> To ensure that we have your correct contact details, please complete and 
> submit this form. It should not take more than a few minutes and will help 
> us to send you news and alerts using your correct details. 

> 

> Thank you in advance for your cooperation. 

> 

> 

> Name: Email: Comment: 

> First Name 

> Last Name 

> Email Address 

> Phone number 

>()- 

> Company name 

> Occupation in relation to SASSETA 

> Which province are you based in? 

> Preferred format 

> HTML Plain-text 

> 

> On Sat, Jan 18, 2020 at 10:12 AM Mail Delivery Subsystem < 

> mailer-daemon@googlemail.com> wrote: 

> 

>> [image: Error Icon] 

>> Delivery incomplete 

>> There was a temporary problem delivering your message to 

>> *scm01@sasseta.org.za*. Gmail will retry for 50 more hours. You'll be 
>> notified if the delivery fails permanently. 

>> LEARN MORE <https://support.google.com/mail/answer/7720> 


12:30 PM (43 minutes 


Mail Delivery ago) 


Subsystem 


to me 


Message not delivered 
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There was a problem delivering your message to rngcobo@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


nonsense n= Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imaqubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:14:39 +0200 

Subject: Re: Delivery Status Notification (Delay) 

Contact us 


Please let us know if you have a question, want to leave a comment, or 
would like further information about SASSETA. 
Midrand Office Physical Address: 


- Waterfall Corporate Campus, 
74 Waterfall Drive 

Midrand 

2090 


Postal Address: 


- P.O. Box 7612 
Halfway House 
1685 


Contact details 


- Call Centre: 27 (0)11 087 5555 
Switchboard Midrand: 27 (0)11 087 5500 
- 27 (0)11 205 0046 

- callcentre@sasseta.org.za 


Newcastle Office: 


- Ms Thabile Gama (084 807 9469) 
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tgama@sasseta.org.za 

Majuba TVET College 

CPD Campus (Centre for Population Development) 
Nelson Mandela Drive 

Section 2 Madadeni 

2951 

GPS Coordinates: -27.758550, 30.031878 


Pietermaritzburg Office: 


- Ms Nothando Ndlovu (079 493 5597) 
sndlovu@sasseta.org.za 

Umgungundlovu TVET College (Northdale campus) 
Cnr Balhambra and Newholmes way, 

Northdale 

GPS Coordinates: -29.5610500, 30.4021100 


Durban Office: 


- Mr Thandokwakhe Simamane (060 548 7732) 
tsimamane@sasseta.org.za 

eThekwini TVET College 

262 D'Aintree Avenue 

Asherville 

Durban 

4019 

GPS Coordinates: -29.825859, 30.986525 


SASSETA Newsletter 
Subscription Confirmed 
Your subscription to our list has been confirmed. 


Thank you for subscribing! 

SASSETA 

Riverview Office Park, Janadel Avenue 
Halfway Gardens 

Midrand, Gauteng 1685 

South Africa 


Add us to your address book 
<https://brandswell.us20.list-manage.com/vcard?u=3717f3a3766dfdbde73c06efe&id=1f57bb4aea> 


continue to our website » <http://www.brandswell.co.za> or manage your 

preferences 

<https://brandswell.us20.list-manage.com/profile/? 
u=3717f3a3766dfdbde73c06efeGid=1f57bb4aea&e=c252359d3f> 

[image: Email Marketing Powered by Mailchimp] 

<http://www.mailchimp.com/monkey-rewards/? 

utm_source=freemium newsletter&utm_medium=email&utm_campaign=monkey rewards&aid=3717 
f£3a3766dfdbde73c06efe&afl=1> 


On Sat, Jan 18, 2020 at 1:08 PM fiston tshingombe <tshingombe520@gqmail.com> 
wrote: 


> *EASE SUBSCRIBE TO OUR NEWSLETTER* 
> 


> Dear SASSETA stakeholder 
> 


> To ensure that we have your correct contact details, please complete and 
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> submit this form. It should not take more than a few minutes and will help 
> us to send you news and alerts using your correct details. 

> 

> Thank you in advance for your cooperation. 

> 

> 

> Name: Email: Comment: 

> First Name 

> Last Name 

> Email Address 

> Phone number 

>()- 

> Company name 

> Occupation in relation to SASSETA 

> Which province are you based in? 

> Preferred format 

> HTML Plain-text 

> 

> On Sat, Jan 18, 2020 at 10:12 AM Mail Delivery Subsystem < 

> mailer-daemon@googlemail.com> wrote: 

> 

>> [image: Error Icon] 

>> Delivery incomplete 

>> There was a temporary problem delivering your message to 

>> *scm01@sasseta.org.za*. Gmail will retry for 50 more hours. You'll be 
>> notified if the delivery fails permanently. 

>> LEARN MORE <https://support.google.com/mail/answer/7720> 


12:30 PM (43 minutes 


fiston tshingombe ago) 


<tshingombe520@gmail.com> 


to communications, 
regofficer3 


GENERAL AND ANNUAL REPORT: BRIEFING OF THE PORTFOLIO COMMITTEE FOR 
SOCIAL DEVELOPMENT BY THE SOUTH AFRICAN COUNCIL FOR SOCIAL SERVICE 
PROFESSIONS (SACSSP) ON 19 OCTOBER 2005 


Submission made by the SA Council for Social Service Professions at the 6" 
briefing session by the Council, to the Parliamentary Portfolio Committee on 
Social Development, held at Parliament on 19 October 2005. 


1. INTRODUCTION 


This presentation is made by the South African Council for Social Service Professions 
at a briefing meeting of the Portfolio Committee on Social Development on some of the 
Council’s programmes and activities with the focus on the 2005/06 financial year. 


In briefing the Portfolio Committee the following matters are being dealt with: 


O Background of the Council. 
O Council and board’s roles and objectives. 
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Establishment of the first social service professional boards. 
Funding of the Council. 

Funding received from the Department of Social Development. 
Salaries and service conditions of social service personnel. 
Social workers leaving for abroad. 

1S* National Conference for social service professions. 
Education and training. 

Communications and Public relations 

Professional Conduct 


It should be noted that the in terms of Section 13(1)(b) of the Social Service 
Professions Act (Act 110 of 1978) as amended, Council must submit a copy of its 
audited financial statements to the Minister of Social Development. However, due to 
problems experienced with the Council’s book keeping system for the 2004/2005 
financial year, completion of the auditing of the Council’s books has been delayed and 
is still in the process of being completed. The Council’s financial statements will 
consequently be submitted to the Minister as soon as possible after completion. 


With reference to an annual report Council has so far not compiled such a document. 
The Council will however, starting with the period October 2005 until September 2006 
compile and submit such annual reports. 


2 BACKGROUND OF THE COUNCIL 
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The SA Council for Social Service Professions (SACSSP), the statutory regulatory body 
for the social service professions in South Africa, was established and functions in 
terms of the Social Service Professions Act, 1978 (Act 110 of 1978) as amended. The 
present SACSSP evolved from the erstwhile SA Council for Social and Associated 
Work (established in 1980), the SA Council for Social Work and the SA Interim Council 
for Social Work. 


Following drastic amendments to the Act in 1989 and 1999 the Act now inter alia 
makes provision for the establishment of professional boards for the various social 
service professions, under the auspices of the Council. Two of the present priorities of 
the Council is to attend to the drafting of a new act to replace the Social Service 
Professions Act, 1978 (Act 110 of 1978) as the present Act is outdated, and to 
incorporate the other social service professions under the auspices of the Council as 
the umbrella governance body for the social service professions. 


The First SACSSP completed its five year term of office during 2004. This Council laid 
the foundation for the present new Council and started to prepare the way for the 
establishment of the professional boards for the individual social service professions. 
Following the constitution of the Second SACSSP in November 2004, the first two 
professional boards were established and instituted under Council’s auspices on 3 
February 2005. 


The following persons were appointed by the Minister of Social Development or 
elected by social workers, as members of the 2" SACSSP (in alphabetical sequence in 
terms of their surnames) in terms of section 5 of the Social Service Professions Act, 
1978 (Act 110 of 1978) as amended: 


Ms IN BIKITSHA (Appointed by the Minister of Social Development to represent the 
epartment of Education) 

Ms Renate Catherine CARSTENS (Elected) 

Dr Kathleen Jane COLLINS (Elected) 


Mr Roshan Rai DEHAL (Appointed by the Minister of Social Development to represent 
Business) 

Ms Fazeela FAYERS (Appointed by the Minister of Social Development to represent 
trade unions) 

Prof Sulina GREEN (Elected) 

Mr Ismaiyili ISAACS (Appointed by the Minister of Social Development to represent 
the community) 

Ms Thembi JONGOLO (Appointed by the Minister of Social Development to represent 
the provincial sphere of Government) 

Mr André KALIS (Elected) 

Ms Nomathemba KELA (Appointed by the Minister of Social Development to represent 
the National Department of Social Development) 

Prof Adelaide Simangela MAGWAZA (Appointed by the Minister of Social Development 
to represent the community - since resigned) 

Ms Boitumelo Joyce MOHAPI (Vice-President) (Appointed by the Minister of Social 
Development to represent training institutions) 

Mr Solomon Paul MOKGATA (Appointed by the Minister of Social Development to 
represent national forums and networks in the welfare, social services and 
development field) 

Dr Emmerentie OLIPHANT (Elected) 

Ms Alletta Kanyane SELOAME (Appointed by the Minister of Social Development to 
represent the community) 

Ms Boitumelo Marilyn Patience SETLALENTOA (President) (Appointed by the Minister 
of Social Development to represent national forums and networks in the welfare, 
social services and development field) 

Dr Sello Levy SITHOLE by the Minister of Social Development (Appointed to represent 
training institutions) 

Prof Willem Friedeman VAN DELFT (Elected) 


3. COUNCIL AND BOARD’S ROLES AND OBJECTIVES 
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In terms of the Act the Council’s comprehensive role can be summarised as follows: 


Council is the determining, guiding and directing authority body within the 
structure of the social service professions in South Africa. Council fulfils this role 
by setting the standards for education and training of practitioners and by taking 
policy resolutions as guidelines for the practising of the social service professions 
under its auspices. 

Council is the protector of the interests of the clients of social service 
professions. This role is executed by Council leading the practitioners of the social 
service professions in maintaining the ethical standards of practice (by giving 
guidance and by taking disciplinary action when necessary, in terms of the Act when 
necessary) and to ensure a high standard of education and training in the professions. 
Council also promotes the interests of those who are registered with it, for 
instance by the fact that practitioners may obtain advice from the Council regarding 
the handling of situations in their practise and by limiting the accts pertaining to a 
specific profession to the persons registered to practise that profession. 


With the establishment of the professional boards a reality, a specific point of focus of 
the organisation at present is the clarification of the role differentiation between the 
Council and the professional boards. Whereas the Council as the juristic person will 
have an overarching coordinating role regarding the professions and would attend to 
the making of the organisation’s general policies, the professional boards would deal 
with the regulation of all matters pertaining to the profession(s) under the ambit of the 


board concerned. 


4. ESTABLISHMENT OF FIRST SOCIAL SERVICE PROFESSIONAL BOARDS 


° 


oo000 
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The Council is the umbrella body and juristic person, with the various professional 
boards its delegates, each being responsible for the profession(s) under its ambit. 


A social service professional board is established by the Minister of Social 
Development on the recommendation of the Council, in terms of section 14A of the 
Social Service Professions Act, 1978 (Act 110 of 1978) as amended. The practitioners 
of the profession concerned should lodge an application for a board to be established 
to the Council. Council will then investigate the application and if it meets the 
Council’s criteria, will make the necessary recommendation to the Minister for a board 
to be established. 


History was made in February 2005 with the establishment of the first two such 
professional boards, namely the Professional board for Social Work (PBSW) and the 
Professional Board for Child and Youth Care (PBCYC). The Professional Board for 
Probation Services will be the next board to be established, whilst attention is also 
being given inter alia to establishing a professional board for community development. 


In order to establish the professional boards and in order for the boards to function, 
the following sets of regulations were drafted with the input from the different 
constitutions, accepted by the Minister and published in the Government Gazette for 
implementation: 


Regulations regarding the election and appointment of members of a professional 
board; 

Regulations regarding the functioning of professional boards; 

Regulations regarding the establishment and constitution of a professional board for 
social work; 

Regulations regarding the establishment and constitution of a professional board for 
child and youth care; and 

Regulations regarding the establishment and constitution of a professional board for 
probation services. 


The Professional Board for Social Work has taken over the functions previously 
fulfilled by the Council regarding the social work profession. 


The following persons were appointed by the Minister of Social Development or 
elected by social workers and social auxiliary workers, as members of the 1* 
Professional Board for Social Work (PBSW) (in alphabetical sequence according to 
their surnames) in terms of section 28(1)(gD) of the Social Service Professions Act, 
1978 (Act 110 of 1978) as amended and the Regulations regarding the establishment 
and constitution of a professional board for social work, made in terms of the Act: 


Ms Margot Ann DAVIDS (Appointed member in the employment of a social 
development department in the provincial sphere of Government) 

Ms Janet Angela DU PREEZ (Elected social worker) 

Ms Marieta Lamencia KEMP (Elected social worker) 

Prof Antoinette LOMBARD (Elected social worker) 

Mr Kgabo Gabriel MAPOTSE (Appointed person versed in law) 

Prof Ntombifikile Margaret MAZIBUKO (Elected to represent social work education 
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and training institutions) 

Mr Samuel Zwelaba MNAMATELLI (Elected social auxiliary worker) 

Prof Nomvula MTETWA (Chairperson) (Appointed to represent the community) 
Prof Vishanthie SEWPAUL (Elected social worker) 

Dr Sello Levy SITHOLE (Designated by the SACSSP) 

Ms Nozuko YOKWANA (Vice-Chairperson) (Appointed to represent the community) 


The professional Boards for Child and Youth Care and Probation Services will initially 
focus on the drafting and implementation of regulations in terms of the Act, inter alia 
establishing registers for their practitioners, establishing the criteria for their 
registration, setting the fees to be paid for registration, determining the acts or 
omissions which shall constitute unprofessional conduct, and formulating the code of 
ethics to be followed in the practising of the profession concerned. 


The following persons were appointed by the Minister of Social Development or 
elected by child youth care workers as members of the 1*' Professional Board for Child 
and Youth Care (PBCYC) in alphabetical sequence according to their surnames) in 
terms of section 28(1)(gD) of the Social Service Professions Act, 1978 (Act 110 of 
1978) as amended and the Regulations regarding the establishment and constitution 
of a professional board for child and youth care, made in terms of the Act: 


Ms Janet Merle ALLSOPP (Elected child and youth care worker) 

Dr Senathi FISHA (Chairperson) (Appointed to represent the community) 

Rev Barrie James LODGE (Elected child and youth care worker) 

Ms Sbongile Cynthia MANYATI (Elected child and youth care worker) 

Ms MRM MOTHAPO (Appointed person versed in law) 

Mr Donald NGHONYAMA (Appointed to represent the community) 

Ms Bessie NKOSI (Appointed member in the employment of a social development 
department in the provincial sphere of Government) 

Mr Ashley THERON (Elected child and youth care worker) 

Ms Zenuella Sugantha THUMBADOO (Vice-Chairperson) (Elected child and youth care 
worker) 

Ms Jacqueline Anne WINFIELD (Elected to represent child and youth care education 
and training institutions) 


The members of the Professional Board for Probation Services must still be elected 
and appointed for this board to be constituted and to become operational. 


5. FUNDING OF THE COUNCIL 
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With reference to the funding of the Council, it is emphasised that the Council does 
not receive any money automatically from the Department of Social Development. The 
Council’s main source of revenue is the annual and registration fees payable to it by 
persons registered with the Council. Consequently Council is responsible to obtain its 
own funding to provide in its operational needs. It is therefore of imperative 
importance that the practitioners of any social service profession for which a 
professional board has been established should be enabled to register and start 
contributing financially to the Council as soon as possible after the establishment of 
such a board. 


During the previous five financial years the Council’s annual income from the annual 
and registration fees payable to it by the persons registering with the Council, 
amounted to the following: 


AMOUNT 
YEAR 


1999/2000 1689 289 
2000/2001 2455575 
2001/2002 2886905 
2002/2003 2597 748 


2003/2004 3300810 


Funding received from any outside source, such as the Department of Social 
Development is not included in the above amounts. 


The Councils’ activities are divided into specific programmes each with its own 
budget, with the original budgeted expenditure for each programme being as follows 
for the financial year 2005/06: 


AMOUNT 
PROGRAMME 
PROFESSIONALISATION 555,500 
PUBLIC RELATIONS 411,144 
EDUCATION AND TRAINING 322,783 
ADMINISTRATION AND REGISTRATION 1,590.947 
FINANCE 249,648 
INFORMATION TECHNOLOGY SYSTEM 86,300 


MANAGEMENT/ADMINISTRATIVE TRAINING 25,000 
PROFESSIONAL CONDUCT 447,187 


Total 3,688,510 
* 


* This budget only makes provision for the income 
generated by the Council from its main source of 
revenue (the monies payable to Council by the persons 
registering with it) and excludes any other possible 
funding, such as funding from the Department. 


6. FUNDING RECEIVED FROM THE DEPARTMENT OF SOCIAL 
DEVELOPMENT 


The establishment and operationalising of the professional boards is severely taxing 
Council's financial resources. Consequently, Council had to indicate to the Department 
that it is not in a position to finance the establishing of the professional boards for the 
additional professions, and that the practitioners of such professions should eventually 
carry the financial costs of their board to function as did the social workers in the case 
of the old Council. 
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Therefore Council applied to the Department of Social Development for funding to 
establish the professional boards other than that of social work, to cover their initial 
operational cost, as well as to assist the Council in covering the costs of certain other 


projects. 


Council gratefully acknowledges the following financial contributions which were 
received from the Department of Social Development in terms of memoranda of 
agreement entered into to utilise the funding for the projects as indicated: 


PROGRAMME AND DATE 


PROFESSIONALISATION 
February 2003 
December 2003 

January 2004 


December 2004 
Subtotal 


PUBLIC RELATIONS 
December 2003 
December 2004 


December 2004 
Subtotal 


EDUCATION & TRAINING 
December 2003 
January 2004 


December 2004 
Subtotal* 


PROFESSIONAL CONDUCT 


December 2004 


Subtotal 
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DONOR 


DSD 
DSD 
DSD (Neth) 


DSD 


DSD 
DSD 


DSD 


DSD 
DSD 


DSD 


DSD 


PURPOSE 


Prof boards 


Prof boards 


PBPS 


Prof Boards 


Nat conf 


Nat conf 


Research 


CPD 


PBPS SGB 


Educ & Dev 


Prof cond 


AMOUNT 
RECEIVED 


500,000 
250,000 
528,000 


155,000 


1,433,000 


350,000 
230,000 


230,000 


810,000 


150,000 


300,000 


55,000 


505,000 


80,000 


80,000 


Total 


Year 


2003 


2004 


2005 


2,828,000 


* The HSWSETA and SAQA contributed a further 
R321,501 to this 


programme. 


7. SALARIES AND SERVICE CONDITIONS OF SOCIAL SERVICE PERSONNEL 


Council strongly supports Government’s emphasis on and all its endeavours to 
alleviate the problem of poverty and it’s accompanying socio-economic problems from 
which such a large portion of the South African population is suffering. To assist in 
dealing with the problem one would therefore expect a increased demand for the 
services of members of the social service professions, such as social workers and the 
payment of a corresponding remuneration to them. 


The following table reflects what could possibly be an increased demand for the 
services of social workers as is indicated in the increased number of registered social 
workers during the thee years up to 2005: 


No of registered 


social workers 
10 031 
11178 


11 245 


However it is important to emphasise that it is because of the vigorous registration 
campaign the Council embarked upon to restore the names of social workers that 
practised illegally to the register of the Council, that the number of registered social 
workers increased. 


Unfortunately, the low salaries paid to social workers and the conditions of service, in 
terms of which many of them have to work, have been a serious concern for the sector 
for many years. Therefore, with extensive input from the different role players 
comprising the social service professions sector, the Council compiled a Guideline 
document for the remuneration, service conditions and human resource management 
in the social service professions in June 2002. The objective of the document was to 
provide a suitable guideline, which would contribute to the successful addressing of 
the imbalance, inequity and discrepancies in the remuneration of social service 
practitioners, as well as the effective utilisation of the sector. This Guideline was made 
available as widely as possible for general use, and for use by the various stakeholders 
during salary negotiations. It was also sent to the Portfolio Committee. 


In addition to this, a submission titled The remuneration of social service professionals 
in the Public Service at entry level, was made to the Minister and Department of 
Public Administration, and a submission titled The remuneration of social service 
professionals employed by the no-governmental organisations (NGOs), was made to 
the Minister and Department of Social Development in March 2002. These 
submissions contained the guideline for minimum remuneration of persons employed 
in the social service professions and the Ministers were requested to attend to certain 
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discrepancies regarding the remuneration of social service personnel employed in 
Government departments as well as by NPO/NGOs dependant on Government 
subsidies. 


Following this the Department of Social Development convened a task team in 
conjunction with representatives from the Department of Public Service and 
Administration and the Council, to deal with the remuneration, grading and job 
descriptions of social workers employed in the public sector. This lead to certain 
salary adaptations having been made for social workers employed in the public sector. 


On 28 January 2005, the Minister of Labour announced the commencement of an 
investigation to investigate the rates of remuneration, and conditions of employment 
with a view to establish a minimum wage and conditions of employment within the 
welfare sector, in the Government Gazette, in terms of Section 52(3) of the Basic 
Conditions of Employment Act, No 75 of 1997. 


In addition, the Finance Minister announced in Parliament on 23 February 2005 in his 
Budget Speech for 2005/06, that the salaries of social workers in the public sector 
were to be improved. This is what the Task Team, facilitated by the Council, had 
requested but at the same time it was requested to also increase the salaries of those 
in the NPO/NGO sector. Therefore, it was envisaged that the outcome of this 
announcement could contribute to a further widening of the gap between the salaries 
paid to social workers in the public sector vis-a-vis that paid to social workers in the 
NPO/NGO sector 


The situation regarding the remuneration of the social workers in the non-government 
sector is of great concern and a very real crisis in the sector has been building up over 
the years. The NGO/NPO sector is a major provider of direct services to people at 
grassroots level. Social workers employed in this sector undertake community 
development, poverty alleviation, statutory services in terms of a number of Acts, 
prevention, continuing care services and early intervention. 


Since, and even before the Minister’s announcement, there have been numerous 
enquiries, appeals, meetings and submissions about this matter. Various groups of 
social workers have made submissions and recently a mass meeting was held in 
Gauteng. Although some provinces have increased subsidies somewhat the basic 
situation in the NPO/NGO sector has remained virtually static. 


However, the increased subsidies paid by some provinces to NPO/NGOs caused a new 
discrepancy as the matter was being dealt with on a provincial level and not ona 
national level. The problem being that personnel employed by the same NGO but in 
different provinces, that previously earned the same salary, now earned different 
salaries. 


The Department of Social Development has produced a draft Retention Strategy for 
Social Workers and it is trusted that it would address the whole sector, including those 
in the NPO/NGO sector. The Council participated on the Task Team of the Department 
of Social Development responsible for the drafting of the Financing Policy for the NGO 
sector and it trusted that once this policy is approved it will effectively address the 
challenges and transformation issues of all organisations in the private sector. 


The situation regarding social work practitioners employed in the NGO sector does not 
bode well for the immediate present and the future in respect of the achievement of 
social service delivery aims and objectives. It therefore is of imperative importance for 
government to increase the subsidisation of salaries of social workers in the NPO/NGO 
sector. 


8. SOCIAL WORKERS LEAVING FOR ABROAD 


The so-called "brain drain" amongst the professions, of professionals leaving the 
country to work abroad, also is a concern regarding social workers. 


No statistics regarding social workers who immigrated are available. However, the 
following figures give an indication of how many social workers obtained Certificates 
of Status from the Council when leaving for abroad (these certificates are required to 
register as social workers in most foreign countries): 


Number of 


certificates issued 


Year 

2000 29 
2001 37 
2002 34 
2003 26 
2004 28 


2005 = =21 (until 30 September) 
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Against this background it may seem that probably not as many social workers have 
left the Country as is often thought. However, more social workers have probably left 
the country without obtaining Certificates of Status from the Council. 


In the absence of specific research, one could only speculate about the reasons for 
these people leaving. Reasons often put forward as contributing factors are the 
following: 


An inability to find employment as social workers in South Africa. 
Low salaries and remuneration of social workers. 

High work loads, especially in the case of statutory social work. 
A desire to "see the world". 


A factor that could play an important role in this respect is the effect of the so-called 
"global village" and the fact that many newly qualified young people want to spread 
their wings and gain some overseas experience, earn some pounds or dollars to pay of 
their study loans, to return after a few years. In such cases the country could possibly 
benefit from their overseas experience. 


The Council participated on the Task Team of Department of Social Development 
responsible for the drafting of a Service delivery Model for the social services sector. 
It is trusted that this policy document would affectively address issues of 
unmanageable caseloads of specifically social workers. 


9. 18" NATIONAL CONFERENCE FOR SOCIAL SERVICE PROFESSIONS 
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The first National Conference for the Social Service Professions was held during 
October 2004. The theme of the conference was Dialogue across disciplines - 
Partnership in development and it was co-hosted by the Council and the Department 
of Social Development. The Department funded the conference with an amount of 
R580 000, whilst the rest of the expenses were covered by the conference fees paid by 
delegates. 


Numerous attempts were made to include papers presented by as many different 
social service practitioners as possible. Nevertheless, most of the papers were 
submitted by academics and social workers. 


The conference was attended by 658 delegates, consisting inter alia of the Deputy 
Minister for Social Development, Provincial MECs, Heads of Social Welfare Services, 
representatives from the Office of the Premier, representatives from local training 
institutions and from Botswana, social service professionals/providers representing 
the cross spectrum of disciplines within the social service sector, including social 
workers, Child and youth workers, social auxiliary workers, community development 
workers, probation officers and community members. 


The objectives of the conference were achieved and the conference afforded the 
Council and the Department of Social Development an opportunity to establish 
positive working relationships with all social service professionals. 


At the end of the conference, the conference issued the following declaration: 


DIALOGUE ACROSS DISCIPLINES - FOR PARTNERSHIPS TO ENHANCE A BETTER 
LIFE FOR ALL AND SUSTAINABLE SOCIAL DEVELOPMENT 


We the 658 delegates consisting of Social Service Professionals/ Providers (hereafter 
referred to as Social Service Professionals) and community members gathered at the 
St George Hotel, Pretoria South Africa from the 25-27 October 2004, celebrating 10 
years of freedom, the International year of the family and social development month; 
and noting that this is the first ever national conference of this nature in the history of 
our country, representing the cross spectrum of disciplines within the social service 
sector, and acknowledging that this is the beginning of dialogue between partners. 


We as partners declare as follows: 
We commit ourselves to engage with organs of civil society and the Government to - 


develop and strengthen a vibrant civil society; 

work together to realize our dream of making South Africa a better place; 

mobilize for more adequate and equitable resources in the welfare sector to ensure 
the reduction of poverty, under-development, HIV/AIDS and other social conditions; 
lobby against those welfare and economic policies and practices that maintain people 
in marginalized, disempowered, excluded and poor conditions, and 

act against those policies and practices that disadvantage and compromise the 
capacity of social service professionals from providing equitable, relevant, appropriate 
and quality services; 


We commit ourselves to continued dialogue in the spirit of arriving at common 
conceptual clarity regarding - 


the use of key concepts in welfare, such as social development and developmental 
social welfare, to strengthen the identity of the sector; and 


a common understanding of the various roles and responsibilities of the different 
disciplines in the social service sector, including social workers, auxiliary social 
workers, community development practitioners, probation officers and child and youth 
care officers. 


We will continue to advocate for the improvement of the working conditions of social 
service professionals, including improved salaries and the provision of equal salaries 
for those in the public and the private welfare sector, in order to retain the scarce 
skills. 


We commit ourselves to accelerating the process of transformation of welfare 
developmental social services in South Africa. 


We endorse welfare as a fundamental human right, for in the words of Kader Asmal "If 
the Constitution is the head of a country, Welfare is the heart of a country". 


We commit to understanding those external factors that impact negatively on the self 
image and identity of social service professionals and to reclaiming faith, dignity and 
pride in who we are and what we have to contribute to the overall development of 
South African societies. 


We work towards a unified Professional Association. 


We recommit ourselves to establishing and maintaining an equal and respectful 
partnership between National, Provincial and Local levels of Government and organs 
of civil society. 


We commit ourselves to support the NEPAD process. 


The implementation of the Declaration is to take place in terms of an action plan and a 
follow-up conference is being planned to be held in due course. 


The implementation of the follow-up action plan of the Conference Declaration is made 
possible due to the profit made at the national conference. The Minister of Social 
Development and the Council approved that the profit of the conference be utilised for 
the implementation of the conference declaration. This declaration will therefore be 
implemented in various phases. The following activities are already receiving 
attention: 


The establishment of a unified professional association for social workers during 2005. 
Referendum ballot papers will be distributed soon to all social workers, student social 
worker, and social auxiliary workers. The results of the votes will be made available to 
the Portfolio committee. A sector meeting for the sector is planned for February 2006. 
The establishment of a unified professional association for all other social service 
professionals during 2006. 

Responding to the poor working conditions and salaries of social service professionals, 
by the Council participating in various forums 

Development of joint plan of actions between the Council and its partners in the 
private and public sector, to address identified problems of the social service 
practitioners. Visits to national departments and organisations by the Manager 
Communications and Public relations and Professional Conduct have already been 
conducted. 


10. EDUCATION & TRAINING 
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With reference to the Council’s objectives in respect of the education and training of 
social service practitioners, the Council continues to play an important role. 


One of the latest developments in this respect is the impending name change of the 
social work qualification to that of Bachelor in Social Work (BSW) Degree which is to 
be the same at all universities nationally. All universities will also comply with the exit 
level outcomes formulated by the Standards Generating Body (SGB) for Social Work. 
These outcomes were developed to be in line with the requirements of the needs of the 
present day South African population and are to be implemented on 1 January 2007. 


Attention is being given to finalising the Council’s policy in respect of the introduction 
of compulsory continued professional development (CPD) requirements for social 
workers. It is endeavoured to finalise this policy by 2007. In addition, the Professional 
Board for Social Work has resolved to establish a speciality in social work for 
occupational social work. The drafting of the regulations for establishing this 
speciality and for social workers to register such a speciality is in process. 


Council is also playing an active role in quality assuring the contents of the various 
social service learning programmes. On the lower levels for instance, the quality 
assurance in the social auxiliary work learnership as approved by the Department of 
Labour, will ensure that proper attention could be given to the primary needs of 
communities as part of the execution of the social work services, with the social 
auxiliary worker being the assistant to the social worker. 


As far as the FET Certificate in Social Auxiliary Work is concerned, it is important to 
note that the SACSSP facilitated the following developments: 


With the newly designed qualification, learners will, on receipt thereof be in 
possession of an NQF Level 4 qualification - the equivalent of a Grade 12 Certificate 
because Mathematics literacy and language literacy have been added to the course. 
They may enter the qualification with an NQF Level 3 certificate, or a grade 10, but 
due to their obtaining an NQF Level 4 qualification, will have a career path and have 
access to the studying of the professional degree in Social Work. 

With the qualification being designed on an outcomes based format, Recognition of 
Prior Learning (RPL) will also now become a reality. 


With reference to the profession of Child and Youth Care and the learnerships for this 
profession, attention would be given to the regulation of matters pertaining to the 
education and training of the practitioners of this profession The HWSETA will pursue 
this matter in collaboration with the Professional board for Child and Youth Care. 


11. COMMUNICATION AND PUBLIC RELATIONS 
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The following highlights received attention under this heading: 
Research amongst social workers 


The SACSSP received an amount of R230 000 from the Department of Social 
Development to embark on a research project to ascertain the alleged apathy 
of social workers, towards the profession and the lack of participation in the 
activities of the Council, as well as to establish the reason why some social 
workers left the profession. The Task Team comprising of representatives from 
the labour unions, the professional associations, universities, civil society 
organisations and the Department of Social Development envisaged to 


conclude the research by December 2005. 
oO. First Conference of the HWSETA 


The Council was represented on the Conference organising Committee of the 
first conference of the HWSETA. A paper pertaining to the skills shortage of 
social workers in the country and the impact on service delivery was 
presented. 


Oo Community Development workers 


The Council participated with other stakeholders on the Task Team of the 
Department of Social Development in the development of generic job 
descriptions for Community Development workers. 


Oo Publication of Newsletter of the Council 


The Council’s Newsletter is published twice per annum its, during April and 
September. The circulation have increased from 12 000 copies to a 
distribution list of 13 000 copies. It is envisaged that this number will increase 
with at least another 2 000 copies when the Child and Youth Care workers are 
registered with the Council and the Professional Board for Probation Services 
have been established. Members of the Portfolio Committee are encouraged to 
use the Newsletter to publish articles that would be beneficial to the social 
services sector as a whole. 


0 Visits to national and provincial departments and organisations responsible 
for social development services 


The Council’s Manager Communication and Public Relations and the Manager 
Professional Conduct are embarking on visits at a national and provincial level 
to address problems of the social services sector. The following matters are 
some of the agenda items to be discussed: problems pertaining to professional 
conduct, working relationship between the NGOs and the Department of 
Social development, the positioning of social work as a profession and the role 
of the Council and enhancing the image of the Council by being visible. 


Visits to the national Departments of, SAPS and Education were already 
undertaken. A presentation was also done at the congress of the National 
Welfare and Social Services and Development Forum. Sangoco and the 
Department of Health will be visited at the end of October 2005. 


Council and or Professional Board members will accompany the two managers 
on these visits in provinces where they reside. A representative from the 
national Department of Social Development will form part of the delegation 
when visits are done at the departments provincial offices. 


12. PROFESSIONAL CONDUCT 


Council is in the process of finalising its new Code of Ethics for Social Work as well as 
its Policy Guidelines for the Course of Conduct, and the rules for Social Workers made 
in terms of he Act. The Manager concerned is to embark on a drive to inform and 
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educate practitioners about the Code. 


In due course the above mentioned documents will be expanded to provide for the 
social service professions other than social work under the auspices of the Council. 


13. CONCLUSION 


The South African Council for Social Service Professions and its newly established 
professional boards are fulfilling their statutorily awarded regulatory role regarding 
the social service professions concerned in all earnest. Following the changing and 
expansion of its responsibilities to include the regulation of the other social service 
professions, the Council and the professional board concerned are inter alia as their 
main priority at this point in time, attending to the setting of criteria for the 
registration of the practitioners of the new profession of child and youth work, with 
that of probation services to follow soon, and will have the registers for their 
registration up and running in the foreseeable future. 


Another important priority of the Council is to attend to the drafting of a new Act and 
it is planned to submit this new Act to Parliament for finalisation by the end of 2006 
beginning of 2007. The necessary support is to be obtained from important role 
players such as the Portfolio Committee and submissions are to be made in due 
course. 


In dealing with these matters serious demands are being made on the Council’s 
resources, both in terms of its human resources and financial resources. Additional 
resources would have to be obtained as a matter of priority to ensure that the Council 
is in a position to fulfil its responsibilities. 


Council sincerely appreciates this opportunity to present the Portfolio Committee with 
some of the highlights comprising the most contentious and important issues that the 
Council dealt with during 2005 and 2006 and with which it is to deal with in the 
foreseeable future. 
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Contact Details 


Minister 

Deputy Minister - Land Reform 

Call Centre 

Land Claims Commissioner: National Office 
Deeds: Pretoria 

Strategic Communication 

Eviction Hotline 

NARYSEC 

Regional Land Claims Commissioner 
Deputy Minister - Rural Development 
Presidential Hotline 

Corruption, Crime and Unethical Acts 
Deputy Land Claims Commissioner: National Office 


Minister 
Ms Thoko Didiza 
Minister 


Pretoria Physical: 184 Jeff Masemola, Pretoria, 0001 Postal: Private Bag X833, Pretoria, 0001 Cape 
Town Physical: Room 133, 1st Floor, 120 Plein Street, Cape Town, 8000 Postal: Private Bag X9133, 
Cape Town, 8000 South Africa 

COSMIN@daff.gov.za 

012 312 9300 / 021 461 1301 


Contact Form 


Your message has been sent. 
Name 


Subject 
Email 


Message _ 


st EB 


I consent that the personal information provided above be processed for the purpose of this 
enquiry 


PSSC Centers 


Use ctrl + scroll to zoom the map 
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On Tue, Jan 21, 2020 at 12:30 PM fiston tshingombe <tshingombe520@gmail.com> wrote: 


GENERAL AND ANNUAL REPORT: BRIEFING OF THE PORTFOLIO COMMITTEE FOR 
SOCIAL DEVELOPMENT BY THE SOUTH AFRICAN COUNCIL FOR SOCIAL SERVICE 
PROFESSIONS (SACSSP) ON 19 OCTOBER 2005 


Submission made by the SA Council for Social Service Professions at the 6" 
briefing session by the Council, to the Parliamentary Portfolio Committee on 
Social Development, held at Parliament on 19 October 2005. 


1. INTRODUCTION 


This presentation is made by the South African Council for Social Service Professions 
at a briefing meeting of the Portfolio Committee on Social Development on some of 
the Council’s programmes and activities with the focus on the 2005/06 financial year. 


253 | Page 


oo0o0qo0o0o0qo000 0 


In briefing the Portfolio Committee the following matters are being dealt with: 


Background of the Council. 

Council and board’s roles and objectives. 

Establishment of the first social service professional boards. 
Funding of the Council. 

Funding received from the Department of Social Development. 
Salaries and service conditions of social service personnel. 
Social workers leaving for abroad. 

1S‘ National Conference for social service professions. 
Education and training. 

Communications and Public relations 

Professional Conduct 


It should be noted that the in terms of Section 13(1)(b) of the Social Service 
Professions Act (Act 110 of 1978) as amended, Council must submit a copy of its 
audited financial statements to the Minister of Social Development. However, due to 
problems experienced with the Council’s book keeping system for the 2004/2005 
financial year, completion of the auditing of the Council’s books has been delayed and 
is still in the process of being completed. The Council’s financial statements will 
consequently be submitted to the Minister as soon as possible after completion. 


With reference to an annual report Council has so far not compiled such a document. 
The Council will however, starting with the period October 2005 until September 
2006 compile and submit such annual reports. 


2 BACKGROUND OF THE COUNCIL 
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The SA Council for Social Service Professions (SACSSP), the statutory regulatory 
body for the social service professions in South Africa, was established and functions 
in terms of the Social Service Professions Act, 1978 (Act 110 of 1978) as amended. 
The present SACSSP evolved from the erstwhile SA Council for Social and Associated 
Work (established in 1980), the SA Council for Social Work and the SA Interim 
Council for Social Work. 


Following drastic amendments to the Act in 1989 and 1999 the Act now inter alia 
makes provision for the establishment of professional boards for the various social 
service professions, under the auspices of the Council. Two of the present priorities 
of the Council is to attend to the drafting of a new act to replace the Social Service 
Professions Act, 1978 (Act 110 of 1978) as the present Act is outdated, and to 
incorporate the other social service professions under the auspices of the Council as 
the umbrella governance body for the social service professions. 


The First SACSSP completed its five year term of office during 2004. This Council 
laid the foundation for the present new Council and started to prepare the way for 
the establishment of the professional boards for the individual social service 
professions. Following the constitution of the Second SACSSP in November 2004, the 
first two professional boards were established and instituted under Council’s 
auspices on 3 February 2005. 


The following persons were appointed by the Minister of Social Development or 
elected by social workers, as members of the 2" SACSSP (in alphabetical sequence in 
terms of their surnames) in terms of section 5 of the Social Service Professions Act, 
1978 (Act 110 of 1978) as amended: 


Oo MsIN BIKITSHA (Appointed by the Minister of Social Development to represent the 

epartment of Education) 

oO Ms Renate Catherine CARSTENS (Elected) 

oO Dr Kathleen Jane COLLINS (Elected) 

oO Mr Roshan Rai DEHAL (Appointed by the Minister of Social Development to represent 

Business) 

oO Ms Fazeela FAYERS (Appointed by the Minister of Social Development to represent 

trade unions) 

oO Prof Sulina GREEN (Elected) 

O Mr Ismaiyili ISAACS (Appointed by the Minister of Social Development to represent 

the community) 

Oo Ms Thembi JONGOLO (Appointed by the Minister of Social Development to represent 

the provincial sphere of Government) 

O Mr André KALIS (Elected) 

Oo Ms Nomathemba KELA (Appointed by the Minister of Social Development to represent 
the National Department of Social Development) 

o Prof Adelaide Simangela MAGWAZA (Appointed by the Minister of Social Development 
to represent the community - since resigned) 

oO Ms Boitumelo Joyce MOHAPI (Vice-President) (Appointed by the Minister of Social 
Development to represent training institutions) 

Oo Mr Solomon Paul MOKGATA (Appointed by the Minister of Social Development to 
represent national forums and networks in the welfare, social services and 
development field) 

oO Dr Emmerentie OLIPHANT (Elected) 

Oo Ms Alletta Kanyane SELOAME (Appointed by the Minister of Social Development to 
represent the community) 

oO Ms Boitumelo Marilyn Patience SETLALENTOA (President) (Appointed by the Minister 
of Social Development to represent national forums and networks in the welfare, 
social services and development field) 

oO Dr Sello Levy SITHOLE by the Minister of Social Development (Appointed to represent 
training institutions) 

O Prof Willem Friedeman VAN DELFT (Elected) 


3. COUNCIL AND BOARD’S ROLES AND OBJECTIVES 
In terms of the Act the Council’s comprehensive role can be summarised as follows: 


Oo Council is the determining, guiding and directing authority body within the 
structure of the social service professions in South Africa. Council fulfils this role 
by setting the standards for education and training of practitioners and by taking 
policy resolutions as guidelines for the practising of the social service professions 
under its auspices. 

0 Council is the protector of the interests of the clients of social service 
professions. This role is executed by Council leading the practitioners of the social 
service professions in maintaining the ethical standards of practice (by giving 
guidance and by taking disciplinary action when necessary, in terms of the Act when 
necessary) and to ensure a high standard of education and training in the 
professions. 

oO Council also promotes the interests of those who are registered with it, for 
instance by the fact that practitioners may obtain advice from the Council regarding 
the handling of situations in their practise and by limiting the accts pertaining to a 
specific profession to the persons registered to practise that profession. 


With the establishment of the professional boards a reality, a specific point of focus of 
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the organisation at present is the clarification of the role differentiation between the 
Council and the professional boards. Whereas the Council as the juristic person will 
have an overarching coordinating role regarding the professions and would attend to 
the making of the organisation’s general policies, the professional boards would deal 
with the regulation of all matters pertaining to the profession(s) under the ambit of 
the board concerned. 


4. ESTABLISHMENT OF FIRST SOCIAL SERVICE PROFESSIONAL BOARDS 


The Council is the umbrella body and juristic person, with the various professional 
boards its delegates, each being responsible for the profession(s) under its ambit. 


A social service professional board is established by the Minister of Social 
Development on the recommendation of the Council, in terms of section 14A of the 
Social Service Professions Act, 1978 (Act 110 of 1978) as amended. The practitioners 
of the profession concerned should lodge an application for a board to be established 
to the Council. Council will then investigate the application and if it meets the 
Council’s criteria, will make the necessary recommendation to the Minister for a 
board to be established. 


History was made in February 2005 with the establishment of the first two such 
professional boards, namely the Professional board for Social Work (PBSW) and the 
Professional Board for Child and Youth Care (PBCYC). The Professional Board for 
Probation Services will be the next board to be established, whilst attention is also 
being given inter alia to establishing a professional board for community 
development. 


In order to establish the professional boards and in order for the boards to function, 
the following sets of regulations were drafted with the input from the different 
constitutions, accepted by the Minister and published in the Government Gazette for 
implementation: 


oO Regulations regarding the election and appointment of members of a professional 
board; 

oO Regulations regarding the functioning of professional boards; 

oO Regulations regarding the establishment and constitution of a professional board for 
social work; 

oO Regulations regarding the establishment and constitution of a professional board for 
child and youth care; and 

oO Regulations regarding the establishment and constitution of a professional board for 
probation services. 


The Professional Board for Social Work has taken over the functions previously 
fulfilled by the Council regarding the social work profession. 


The following persons were appointed by the Minister of Social Development or 
elected by social workers and social auxiliary workers, as members of the 1* 
Professional Board for Social Work (PBSW) (in alphabetical sequence according to 
their surnames) in terms of section 28(1)(gD) of the Social Service Professions Act, 
1978 (Act 110 of 1978) as amended and the Regulations regarding the establishment 
and constitution of a professional board for social work, made in terms of the Act: 


oO Ms Margot Ann DAVIDS (Appointed member in the employment of a social 
development department in the provincial sphere of Government) 
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ooo0°0 


oo0o0°0 


OoOo0O0O00 0 


Ms Janet Angela DU PREEZ (Elected social worker) 

Ms Marieta Lamencia KEMP (Elected social worker) 

Prof Antoinette LOMBARD (Elected social worker) 

Mr Kgabo Gabriel MAPOTSE (Appointed person versed in law) 

Prof Ntombifikile Margaret MAZIBUKO (Elected to represent social work education 
and training institutions) 

Mr Samuel Zwelaba MNAMATELLI (Elected social auxiliary worker) 

Prof Nomvula MTETWA (Chairperson) (Appointed to represent the community) 
Prof Vishanthie SEWPAUL (Elected social worker) 

Dr Sello Levy SITHOLE (Designated by the SACSSP) 

Ms Nozuko YOKWANA (Vice-Chairperson) (Appointed to represent the community) 


The professional Boards for Child and Youth Care and Probation Services will initially 
focus on the drafting and implementation of regulations in terms of the Act, inter alia 
establishing registers for their practitioners, establishing the criteria for their 
registration, setting the fees to be paid for registration, determining the acts or 
omissions which shall constitute unprofessional conduct, and formulating the code of 
ethics to be followed in the practising of the profession concerned. 


The following persons were appointed by the Minister of Social Development or 
elected by child youth care workers as members of the 1*' Professional Board for 
Child and Youth Care (PBCYC) in alphabetical sequence according to their surnames) 
in terms of section 28(1)(gD) of the Social Service Professions Act, 1978 (Act 110 of 
1978) as amended and the Regulations regarding the establishment and constitution 
of a professional board for child and youth care, made in terms of the Act: 


Ms Janet Merle ALLSOPP (Elected child and youth care worker) 

Dr Senathi FISHA (Chairperson) (Appointed to represent the community) 

Rev Barrie James LODGE (Elected child and youth care worker) 

Ms Sbongile Cynthia MANYATI (Elected child and youth care worker) 

Ms MRM MOTHAPO (Appointed person versed in law) 

Mr Donald NGHONYAMA (Appointed to represent the community) 

Ms Bessie NKOSI (Appointed member in the employment of a social development 
department in the provincial sphere of Government) 

Mr Ashley THERON (Elected child and youth care worker) 

Ms Zenuella Sugantha THUMBADOO (Vice-Chairperson) (Elected child and youth care 
worker) 

Ms Jacqueline Anne WINFIELD (Elected to represent child and youth care education 
and training institutions) 


The members of the Professional Board for Probation Services must still be elected 
and appointed for this board to be constituted and to become operational. 


5. FUNDING OF THE COUNCIL 
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With reference to the funding of the Council, it is emphasised that the Council does 
not receive any money automatically from the Department of Social Development. 
The Council’s main source of revenue is the annual and registration fees payable to it 
by persons registered with the Council. Consequently Council is responsible to obtain 
its own funding to provide in its operational needs. It is therefore of imperative 
importance that the practitioners of any social service profession for which a 
professional board has been established should be enabled to register and start 
contributing financially to the Council as soon as possible after the establishment of 


such a board. 


During the previous five financial years the Council’s annual income from the annual 
and registration fees payable to it by the persons registering with the Council, 
amounted to the following: 


AMOUNT 
YEAR 
1999/2000 1689 289 
2000/2001 2455575 
2001/2002 2886905 
2002/2003 2597 748 


2003/2004 3300810 


Funding received from any outside source, such as the Department of Social 
Development is not included in the above amounts. 


The Councils’ activities are divided into specific programmes each with its own 
budget, with the original budgeted expenditure for each programme being as follows 
for the financial year 2005/06: 


AMOUNT 
PROGRAMME 
PROFESSIONALISATION 555,500 
PUBLIC RELATIONS 411,144 
EDUCATION AND TRAINING 322,783 
ADMINISTRATION AND REGISTRATION 1,590.947 
FINANCE 249,648 
INFORMATION TECHNOLOGY SYSTEM 86,300 


MANAGEMENT/ADMINISTRATIVE TRAINING 25,000 
PROFESSIONAL CONDUCT 447,187 


Total 3,688,510 
* 


* This budget only makes provision for the income 
generated by the Council from its main source of 
revenue (the monies payable to Council by the 
persons registering with it) and excludes any other 
possible funding, such as funding from the 
Department. 
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6. FUNDING RECEIVED FROM THE DEPARTMENT OF SOCIAL 
DEVELOPMENT 


The establishment and operationalising of the professional boards is severely taxing 
Council's financial resources. Consequently, Council had to indicate to the 
Department that it is not in a position to finance the establishing of the professional 
boards for the additional professions, and that the practitioners of such professions 
should eventually carry the financial costs of their board to function as did the social 
workers in the case of the old Council. 


Therefore Council applied to the Department of Social Development for funding to 
establish the professional boards other than that of social work, to cover their initial 
operational cost, as well as to assist the Council in covering the costs of certain other 
projects. 


Council gratefully acknowledges the following financial contributions which were 
received from the Department of Social Development in terms of memoranda of 
agreement entered into to utilise the funding for the projects as indicated: 


DONOR PURPOSE AMOUNT 
PROGRAMME AND DATE RECEIVED 
PROFESSIONALISATION DSD Prof boards 500,000 
February 2003 DSD Prof boards 250,000 
December 2003 DSD (Neth) PBPS 528,000 
January 2004 DSD Prof Boards 155,000 
December 2004 
Subtotal 1,433,000 
PUBLIC RELATIONS DSD Nat conf 350,000 
December 2003 DSD Nat conf 230,000 
December 2004 DSD Research 230,000 
December 2004 
Subtotal 810,000 
EDUCATION & TRAINING DSD CPD 150,000 
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December 2003 DSD PBPS SGB 300,000 


January 2004 DSD Educ & Dev 55,000 
December 2004 

Subtotal* 505,000 
PROFESSIONAL CONDUCT DSD Prof cond 80,000 
December 2004 

Subtotal 80,000 
Total 2,828,000 


* The HSWSETA and SAQA contributed a further 
R321,501 to this 


programme. 


7. SALARIES AND SERVICE CONDITIONS OF SOCIAL SERVICE PERSONNEL 


Council strongly supports Government’s emphasis on and all its endeavours to 
alleviate the problem of poverty and it’s accompanying socio-economic problems from 
which such a large portion of the South African population is suffering. To assist in 
dealing with the problem one would therefore expect a increased demand for the 
services of members of the social service professions, such as social workers and the 
payment of a corresponding remuneration to them. 


The following table reflects what could possibly be an increased demand for the 
services of social workers as is indicated in the increased number of registered social 
workers during the thee years up to 2005: 


No of registered 


social workers 


Year 

2003 10031 
2004 11178 
2005 11 245 
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However it is important to emphasise that it is because of the vigorous registration 
campaign the Council embarked upon to restore the names of social workers that 
practised illegally to the register of the Council, that the number of registered social 
workers increased. 


Unfortunately, the low salaries paid to social workers and the conditions of service, in 
terms of which many of them have to work, have been a serious concern for the 
sector for many years. Therefore, with extensive input from the different role players 
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comprising the social service professions sector, the Council compiled a Guideline 
document for the remuneration, service conditions and human resource management 
in the social service professions in June 2002. The objective of the document was to 
provide a suitable guideline, which would contribute to the successful addressing of 
the imbalance, inequity and discrepancies in the remuneration of social service 
practitioners, as well as the effective utilisation of the sector. This Guideline was 
made available as widely as possible for general use, and for use by the various 
stakeholders during salary negotiations. It was also sent to the Portfolio Committee. 


In addition to this, a submission titled The remuneration of social service 
professionals in the Public Service at entry level, was made to the Minister and 
Department of Public Administration, and a submission titled The remuneration of 
social service professionals employed by the no-governmental organisations (NGOs), 
was made to the Minister and Department of Social Development in March 2002. 
These submissions contained the guideline for minimum remuneration of persons 
employed in the social service professions and the Ministers were requested to 
attend to certain discrepancies regarding the remuneration of social service 
personnel employed in Government departments as well as by NPO/NGOs dependant 
on Government subsidies. 


Following this the Department of Social Development convened a task team in 
conjunction with representatives from the Department of Public Service and 
Administration and the Council, to deal with the remuneration, grading and job 
descriptions of social workers employed in the public sector. This lead to certain 
salary adaptations having been made for social workers employed in the public 
sector. 


On 28 January 2005, the Minister of Labour announced the commencement of an 
investigation to investigate the rates of remuneration, and conditions of employment 
with a view to establish a minimum wage and conditions of employment within the 
welfare sector, in the Government Gazette, in terms of Section 52(3) of the Basic 
Conditions of Employment Act, No 75 of 1997. 


In addition, the Finance Minister announced in Parliament on 23 February 2005 in 
his Budget Speech for 2005/06, that the salaries of social workers in the public sector 
were to be improved. This is what the Task Team, facilitated by the Council, had 
requested but at the same time it was requested to also increase the salaries of those 
in the NPO/NGO sector. Therefore, it was envisaged that the outcome of this 
announcement could contribute to a further widening of the gap between the salaries 
paid to social workers in the public sector vis-a-vis that paid to social workers in the 
NPO/NGO sector 


The situation regarding the remuneration of the social workers in the non- 
government sector is of great concern and a very real crisis in the sector has been 
building up over the years. The NGO/NPO sector is a major provider of direct 
services to people at grassroots level. Social workers employed in this sector 
undertake community development, poverty alleviation, statutory services in terms of 
a number of Acts, prevention, continuing care services and early intervention. 


Since, and even before the Minister’s announcement, there have been numerous 
enquiries, appeals, meetings and submissions about this matter. Various groups of 
social workers have made submissions and recently a mass meeting was held in 
Gauteng. Although some provinces have increased subsidies somewhat the basic 
situation in the NPO/NGO sector has remained virtually static. 


However, the increased subsidies paid by some provinces to NPO/NGOs caused a 
new discrepancy as the matter was being dealt with on a provincial level and not on a 
national level. The problem being that personnel employed by the same NGO but in 


different provinces, that previously earned the same salary, now earned different 
salaries. 


The Department of Social Development has produced a draft Retention Strategy for 
Social Workers and it is trusted that it would address the whole sector, including 
those in the NPO/NGO sector. The Council participated on the Task Team of the 
Department of Social Development responsible for the drafting of the Financing 
Policy for the NGO sector and it trusted that once this policy is approved it will 
effectively address the challenges and transformation issues of all organisations in 
the private sector. 


The situation regarding social work practitioners employed in the NGO sector does 
not bode well for the immediate present and the future in respect of the achievement 
of social service delivery aims and objectives. It therefore is of imperative importance 
for government to increase the subsidisation of salaries of social workers in the 
NPO/NGO sector. 


8. SOCIAL WORKERS LEAVING FOR ABROAD 


The so-called "brain drain" amongst the professions, of professionals leaving the 
country to work abroad, also is a concern regarding social workers. 


No statistics regarding social workers who immigrated are available. However, the 
following figures give an indication of how many social workers obtained Certificates 
of Status from the Council when leaving for abroad (these certificates are required to 
register as social workers in most foreign countries): 


Number of 


certificates issued 


Year 

2000 29 
2001 37 
2002 34 
2003 26 
2004 28 


2005 =21 (until 30 September) 


Against this background it may seem that probably not as many social workers have 
left the Country as is often thought. However, more social workers have probably left 
the country without obtaining Certificates of Status from the Council. 


In the absence of specific research, one could only speculate about the reasons for 
these people leaving. Reasons often put forward as contributing factors are the 
following: 


oO An inability to find employment as social workers in South Africa. 
oO Low salaries and remuneration of social workers. 
0 High work loads, especially in the case of statutory social work. 
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o Adesire to "see the world". 


A factor that could play an important role in this respect is the effect of the so-called 
"global village" and the fact that many newly qualified young people want to spread 
their wings and gain some overseas experience, earn some pounds or dollars to pay 
of their study loans, to return after a few years. In such cases the country could 
possibly benefit from their overseas experience. 


The Council participated on the Task Team of Department of Social Development 
responsible for the drafting of a Service delivery Model for the social services sector. 
It is trusted that this policy document would affectively address issues of 
unmanageable caseloads of specifically social workers. 


9. 18" NATIONAL CONFERENCE FOR SOCIAL SERVICE PROFESSIONS 
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The first National Conference for the Social Service Professions was held during 
October 2004. The theme of the conference was Dialogue across disciplines - 
Partnership in development and it was co-hosted by the Council and the Department 
of Social Development. The Department funded the conference with an amount of 
R580 000, whilst the rest of the expenses were covered by the conference fees paid 
by delegates. 


Numerous attempts were made to include papers presented by as many different 
social service practitioners as possible. Nevertheless, most of the papers were 
submitted by academics and social workers. 


The conference was attended by 658 delegates, consisting inter alia of the Deputy 
Minister for Social Development, Provincial MECs, Heads of Social Welfare Services, 
representatives from the Office of the Premier, representatives from local training 
institutions and from Botswana, social service professionals/providers representing 
the cross spectrum of disciplines within the social service sector, including social 
workers, Child and youth workers, social auxiliary workers, community development 
workers, probation officers and community members. 


The objectives of the conference were achieved and the conference afforded the 
Council and the Department of Social Development an opportunity to establish 
positive working relationships with all social service professionals. 


At the end of the conference, the conference issued the following declaration: 


DIALOGUE ACROSS DISCIPLINES - FOR PARTNERSHIPS TO ENHANCE A BETTER 
LIFE FOR ALL AND SUSTAINABLE SOCIAL DEVELOPMENT 


We the 658 delegates consisting of Social Service Professionals/ Providers (hereafter 
referred to as Social Service Professionals) and community members gathered at the 
St George Hotel, Pretoria South Africa from the 25-27 October 2004, celebrating 10 
years of freedom, the International year of the family and social development month; 
and noting that this is the first ever national conference of this nature in the history 
of our country, representing the cross spectrum of disciplines within the social 
service sector, and acknowledging that this is the beginning of dialogue between 
partners. 


We as partners declare as follows: 
oO Wecommit ourselves to engage with organs of civil society and the Government to - 


oO develop and strengthen a vibrant civil society; 

oO work together to realize our dream of making South Africa a better place; 

oO mobilize for more adequate and equitable resources in the welfare sector to ensure 
the reduction of poverty, under-development, HIV/AIDS and other social conditions; 

oO lobby against those welfare and economic policies and practices that maintain people 
in marginalized, disempowered, excluded and poor conditions, and 

oO act against those policies and practices that disadvantage and compromise the 
capacity of social service professionals from providing equitable, relevant, 
appropriate and quality services; 


o We commit ourselves to continued dialogue in the spirit of arriving at common 
conceptual clarity regarding - 


o the use of key concepts in welfare, such as social development and developmental 
social welfare, to strengthen the identity of the sector; and 

oO acommon understanding of the various roles and responsibilities of the different 
disciplines in the social service sector, including social workers, auxiliary social 
workers, community development practitioners, probation officers and child and 
youth care officers. 


O We will continue to advocate for the improvement of the working conditions of social 
service professionals, including improved salaries and the provision of equal salaries 
for those in the public and the private welfare sector, in order to retain the scarce 
skills. 


O Wecommit ourselves to accelerating the process of transformation of welfare 
developmental social services in South Africa. 


Oo We endorse welfare as a fundamental human right, for in the words of Kader Asmal "If 
the Constitution is the head of a country, Welfare is the heart of a country". 


o We commit to understanding those external factors that impact negatively on the self 
image and identity of social service professionals and to reclaiming faith, dignity and 
pride in who we are and what we have to contribute to the overall development of 
South African societies. 


O We work towards a unified Professional Association. 


o We recommit ourselves to establishing and maintaining an equal and respectful 
partnership between National, Provincial and Local levels of Government and organs 
of civil society. 


oO Wecommit ourselves to support the NEPAD process. 


The implementation of the Declaration is to take place in terms of an action plan and 
a follow-up conference is being planned to be held in due course. 


The implementation of the follow-up action plan of the Conference Declaration is 
made possible due to the profit made at the national conference. The Minister of 
Social Development and the Council approved that the profit of the conference be 
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utilised for the implementation of the conference declaration. This declaration will 
therefore be implemented in various phases. The following activities are already 
receiving attention: 


(eo) 


The establishment of a unified professional association for social workers during 2005. 
Referendum ballot papers will be distributed soon to all social workers, student social 
worker, and social auxiliary workers. The results of the votes will be made available 
to the Portfolio committee. A sector meeting for the sector is planned for February 
2006. 

o The establishment of a unified professional association for all other social service 

professionals during 2006. 

0 Responding to the poor working conditions and salaries of social service professionals, 
by the Council participating in various forums 

Development of joint plan of actions between the Council and its partners in the 
private and public sector, to address identified problems of the social service 
practitioners. Visits to national departments and organisations by the Manager 
Communications and Public relations and Professional Conduct have already been 
conducted. 


° 


10. EDUCATION & TRAINING 


With reference to the Council’s objectives in respect of the education and training of 
social service practitioners, the Council continues to play an important role. 


One of the latest developments in this respect is the impending name change of the 
social work qualification to that of Bachelor in Social Work (BSW) Degree which is to 
be the same at all universities nationally. All universities will also comply with the 
exit level outcomes formulated by the Standards Generating Body (SGB) for Social 
Work. These outcomes were developed to be in line with the requirements of the 
needs of the present day South African population and are to be implemented on 1 
January 2007. 


Attention is being given to finalising the Council’s policy in respect of the 
introduction of compulsory continued professional development (CPD) requirements 
for social workers. It is endeavoured to finalise this policy by 2007. In addition, the 
Professional Board for Social Work has resolved to establish a speciality in social 
work for occupational social work. The drafting of the regulations for establishing 
this speciality and for social workers to register such a speciality is in process. 


Council is also playing an active role in quality assuring the contents of the various 
social service learning programmes. On the lower levels for instance, the quality 
assurance in the social auxiliary work learnership as approved by the Department of 
Labour, will ensure that proper attention could be given to the primary needs of 
communities as part of the execution of the social work services, with the social 
auxiliary worker being the assistant to the social worker. 


As far as the FET Certificate in Social Auxiliary Work is concerned, it is important to 
note that the SACSSP facilitated the following developments: 


O With the newly designed qualification, learners will, on receipt thereof be in 
possession of an NQF Level 4 qualification - the equivalent of a Grade 12 Certificate 
because Mathematics literacy and language literacy have been added to the course. 

o They may enter the qualification with an NQF Level 3 certificate, or a grade 10, but 
due to their obtaining an NQF Level 4 qualification, will have a career path and have 
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access to the studying of the professional degree in Social Work. 
O With the qualification being designed on an outcomes based format, Recognition of 
Prior Learning (RPL) will also now become a reality. 


With reference to the profession of Child and Youth Care and the learnerships for this 
profession, attention would be given to the regulation of matters pertaining to the 
education and training of the practitioners of this profession The HWSETA will 
pursue this matter in collaboration with the Professional board for Child and Youth 
Care. 


11. COMMUNICATION AND PUBLIC RELATIONS 
The following highlights received attention under this heading: 
O Research amongst social workers 


The SACSSP received an amount of R230 000 from the Department of Social 
Development to embark on a research project to ascertain the alleged apathy 
of social workers, towards the profession and the lack of participation in the 
activities of the Council, as well as to establish the reason why some social 
workers left the profession. The Task Team comprising of representatives 
from the labour unions, the professional associations, universities, civil 
society organisations and the Department of Social Development envisaged to 
conclude the research by December 2005. 


O First Conference of the HWSETA 


The Council was represented on the Conference organising Committee of the 
first conference of the HWSETA. A paper pertaining to the skills shortage of 
social workers in the country and the impact on service delivery was 
presented. 


0 Community Development workers 


The Council participated with other stakeholders on the Task Team of the 
Department of Social Development in the development of generic job 
descriptions for Community Development workers. 


oO Publication of Newsletter of the Council 


The Council’s Newsletter is published twice per annum its, during April and 
September. The circulation have increased from 12 000 copies to a 
distribution list of 13 000 copies. It is envisaged that this number will 
increase with at least another 2 000 copies when the Child and Youth Care 
workers are registered with the Council and the Professional Board for 
Probation Services have been established. Members of the Portfolio 
Committee are encouraged to use the Newsletter to publish articles that 
would be beneficial to the social services sector as a whole. 


O Visits to national and provincial departments and organisations responsible 
for social development services 


The Council’s Manager Communication and Public Relations and the 
Manager Professional Conduct are embarking on visits at a national and 
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provincial level to address problems of the social services sector. The 
following matters are some of the agenda items to be discussed: problems 
pertaining to professional conduct, working relationship between the NGOs 
and the Department of Social development, the positioning of social work as a 
profession and the role of the Council and enhancing the image of the Council 
by being visible. 


Visits to the national Departments of, SAPS and Education were already 
undertaken. A presentation was also done at the congress of the National 
Welfare and Social Services and Development Forum. Sangoco and the 
Department of Health will be visited at the end of October 2005. 


Council and or Professional Board members will accompany the two 
managers on these visits in provinces where they reside. A representative 
from the national Department of Social Development will form part of the 
delegation when visits are done at the departments provincial offices. 


12. PROFESSIONAL CONDUCT 


Council is in the process of finalising its new Code of Ethics for Social Work as well 
as its Policy Guidelines for the Course of Conduct, and the rules for Social Workers 
made in terms of he Act. The Manager concerned is to embark on a drive to inform 
and educate practitioners about the Code. 


In due course the above mentioned documents will be expanded to provide for the 
social service professions other than social work under the auspices of the Council. 


13. CONCLUSION 


The South African Council for Social Service Professions and its newly established 
professional boards are fulfilling their statutorily awarded regulatory role regarding 
the social service professions concerned in all earnest. Following the changing and 
expansion of its responsibilities to include the regulation of the other social service 
professions, the Council and the professional board concerned are inter alia as their 
main priority at this point in time, attending to the setting of criteria for the 
registration of the practitioners of the new profession of child and youth work, with 
that of probation services to follow soon, and will have the registers for their 
registration up and running in the foreseeable future. 


Another important priority of the Council is to attend to the drafting of a new Act and 
it is planned to submit this new Act to Parliament for finalisation by the end of 2006 
beginning of 2007. The necessary support is to be obtained from important role 
players such as the Portfolio Committee and submissions are to be made in due 
course. 


In dealing with these matters serious demands are being made on the Council’s 
resources, both in terms of its human resources and financial resources. Additional 
resources would have to be obtained as a matter of priority to ensure that the Council 
is in a position to fulfil its responsibilities. 


Council sincerely appreciates this opportunity to present the Portfolio Committee 
with some of the highlights comprising the most contentious and important issues 
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that the Council dealt with during 2005 and 2006 and with which it is to deal with in 
the foreseeable future. 


On Tue, Jan 21, 2020 at 12:23 PM fiston tshingombe <tshingombe520@gmail.com> wrote: 


Page 5 of 7 - Documents 


Upload all supporting documentation (IN PDF FORMAT) including your qualifications and 
Portfolio of Evidence assessment. Save after uploading each document. When all documents 
are uploaded, select Next 


Type SS 
Name 


Document ee 
Document Name Ducument Type TSHINGOMBE SAQA Original academic record View | Delete 
TSHINGOMBE SAQA Original academic record View | Delete 


On Tue, Jan 21, 2020 at 12:01 PM fiston tshingombe <tshingombe520@gmail.com> wrote: 
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e FOR PROFESSIONS 


oo0o0°0 


0 
e REGISTRATION 
0 


ooo0o0o0o0qo00 0 


e FORTHE PUBLIC 
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e NEWS AND EVENTS 


coosco0o0000 


0 
e POLICY AND PUBLICATIONS 


oo 


oooo0o0o0°90 


Overview 

Why Registration Is Required 
Social Work 

Child And Youth Care Work 
Foreign Applications 
Registration Fees 

Registers 

Restoration 

Banking Details 

FAQ 

Enquiries 


Registration Fees 
2020 January Fees 
Fees Payable 


Please direct registration related enquiries to regtemp7@sacssp.co.za 


Registration and annual fees 


Download the Regulations relating to the fees payable by social workers, child and youth care 
workers, social auxiliary workers, auxiliary child and youth care workers, student social workers and 
student child and youth care workers here. 


Prorate fees 2019/2020 


Our website is under construction. If the information you are looking for is not available, please visit 
this page again in a few weeks’ time. 
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Exemptions 


37 Annie Botha Ave Riviera Pretoria 0084 
| 


012 356 8300 


Q 


communications@sacssp.co.za 


Contact Us 


Designed and Maintained by WildWebDesigns | © 2020 - All Rights Reserved by South African Council 
For Social Services Professions 


All persons who practice any of the social service professions that falls under the auspices of the 
South African Council for Social Service Professions are obliged to register with the South African 
Council for Social Service Professions and renew their registration annually through the payment of 
annual fees as prescribed by the Social Service Professions Act 110 of 1978. Failure to do so 
constitutes a criminal offence. 


Currently the South African Council for Social Service Professions is responsible to regulate the 
following professions: 


e Social work (social workers, social auxiliary workers, student social workers and student 
social auxiliary workers) 

e Child and youth care work (child and youth care workers, auxiliary child and youth care 
workers, student child and youth care workers and student auxiliary child and youth care 
workers) 


Education, Training and Development 
Overview 


The Social Service Professions Act 110 of 1978 indicates that only persons with the prescribed 
qualifications may register with the South African Council for Social Service Professions. Thus, 
Council and its Professional Boards have explicit responsibilities and powers regarding qualifications 
of social service practitioners. These responsibilities are executed with diligence to ensure that 
Council and the Professional Boards not only protect and promote the interests of the professions, but 
also maintain and enhance the prestige, status, integrity and dignity of the professions by ensuring 
that the standards for training and education programmes are met. 


Mandate on education, training and development 


The South African Council for Social Service Professions (SACSSP) has the following particular 
responsibilities with regards to education and training in terms of section 3 of the Social Service 
Professions Act 110 of 1978: 


¢ to determine, on the recommendation of the Professional Boards, the qualifications for 
registration of social service professionals in respect of which professional boards have 
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been established; 

e to control and to exercise authority in respect of all matters affecting the training of 
persons in accordance with the developmental social welfare approach; and 

e to promote liaison in the field of training relating to social services both in the Republic 
and elsewhere, and to promote the standards of such training in the Republic. 


The Professional Boards have the following particular responsibilities with regards to education and 
training in terms of section 14B of the Social Service Professions Act 110 of 1978: 


e to control and to exercise authority in respect of all matters affecting the training of 
persons in the professions falling within the ambit of the professional board; and 

e to promote liaison, in co-operation with the training institutions, both in the Republic and 
elsewhere, and to promote the standards of such training in the Republic; 

e to determine the minimum standards of education and training of persons practising the 
professions falling within the ambit of the professional board; 


In enabling the Professional Boards to execute the above responsibilities section 14C of the Social 
Service Professions Act 110 of 1978 confers the following powers to a Professional Board: 


e to approve institutions, schools and departments that provide education and training with 
respect to professions falling within the ambit of the professional board; 

e to recognise any qualification, upon application, held by a person (whether such 
qualification has been obtained in the Republic or elsewhere) as being equal, provided that 
such qualification indicates a standard of professional education and training not lower 
than that prescribed qualification. 


Section 17C of the Act also allows for the registration of additional qualifications and specialities by 
social service practitioners. 


Persons who obtained their qualifications outside the Republic of South Africa may also apply to 
register with Council, subject to the provisions of section 17D of the Social Service Professions Act 
110 of 1978. Click here for more information. 


In terms of section 17B Council has an explicit responsibility to ensure that training institutions 
comply with the provisions of the Social Service Professions Act 110 of 1978. In the case where any 
training institution does not comply and such non-compliance has an adverse effect on the standards 
maintained at that training institution in respect of the education and training the professions Council 
may recommend to the Minister to issue a notice in the Gazette declaring that any specified degree, 
diploma or certificate awarded by such training institution after a date specified in the notice will not 
serve as a prescribed qualification. After the aforementioned notice was issued and Council is satisfied 
that provision has been made for complying with the requirements of the Act by any training 
institution concerned in respect of any degree, diploma or certificate, Council may recommend that 
the Minister withdraw the notice issued. 


Council’s work on education, training and development 


Council’s Education, Training and Development division follows a developmental approach and is 
committed to constructive, supportive and collaborative relationships with Higher Education and 
Training, Further Education and Training Colleges and other training providers in the interest of each 
specific profession. It regards appropriate qualifications as the foundation of each profession and 
recognises that knowledge and skills related to the professions need to be rooted in South African and 
African knowledge and approaches, while also keeping abreast with the international trends. 


Programmes within the division include: 
e Quality assurance of training of social workers, social auxiliary workers, child and youth 
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care workers and auxiliary child and youth care workers is done in collaboration with all 
the Higher Education and Training Institutions. 

e Continuing professional development (CPD)of each professional group as directed by 
Council and the Professional Boards. Click here for more information. 

e Registration of additional qualifications and specialities of social service practitioners in 
accordance with section 17C of the Social Service Professions Act 110 of 1978 and the 
regulations thereto. Click here for more information. 

e Assessment of qualifications obtained outside the Republic of South Africa. Click here for 
more information. 

e Assessment of ecometric tools. Click here for more information. 


Continuous Professional Development 


CPD standards 27 August 2018 with guidelines updated 21 March 2019 


Professions’ CPD Activities 


SACSSP CPD PROVIDER DATABASE March-July 2019 


Frequently Asked Questions 


Our website is under construction. We aim to have all information uploaded soon. If you have any 
enquiries on information that you hoped to find on this page, please send an email 
to communications@sacssp.co.za 


Thank you for your understanding. 
CPD Online 


Our website is under construction. We aim to have all information uploaded soon. If you have any 
enquiries on information that you hoped to find on this page, please send an email 
to communications@sacssp.co.za 


Thank you for your understanding. 
Enquiries 


Our website is under construction. We aim to have all information uploaded soon. If you have any 
enquiries on information that you hoped to find on this page, please send an email 
to communications@sacssp.co.za 


Thank you for your understanding. 
Learning Programmes 


Our website is under construction. We aim to have all information uploaded soon. If you have any 
enquiries on information that you hoped to find on this page, please send an email 
to communications@sacssp.co.za 


Thank you for your understanding. 
Higher Education Institutions 


Our website is under construction. We aim to have all information uploaded soon. If you have any 
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enquiries on information that you hoped to find on this page, please send an email 
to communications@sacssp.co.za 


Thank you for your understanding. 
SAQA 


Our website is under construction. We aim to have all information uploaded soon. If you have any 
enquiries on information that you hoped to find on this page, please send an email 


to communications@sacssp.co.za 


Thank you for your understanding. 


On Tue, Jan 21, 2020 at 8:59 AM Mail Delivery Subsystem <mailer-daemon@googlemail.com> wrote: 


Message not delivered 


There was a problem delivering your message to idiale@sasseta.org.za. See the 
technical details below. 


LEARN MORE 


The response was: 


The recipient server did not accept our requests to connect. Learn more at 
https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 41.169.96.29: timed out] 


woneennens Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: tmaphala@sasseta.org.za, Imagubela@sasseta.org.za, jkwinika@sasseta.org.za, 
lhlombe@sasseta.org.za, sngwenya@sasseta.org.za, rngcobo@sasseta.org.za, ssigaSa@sasseta.org.za, 
idiale@sasseta.org.za, bkadi@sasseta.org.za, nngoepe@sasseta.org.za, vmemela@sasseta.org.za, 
bwitbooi@sasseta.org.za, amali@sasseta.org.za 

Ce: 

Bcc: 

Date: Sat, 18 Jan 2020 13:08:12 +0200 

Subject: Re: Delivery Status Notification (Delay) 

*FASE SUBSCRIBE TO OUR NEWSLETTER* 


Dear SASSETA stakeholder 
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To ensure that we have your correct contact details, please complete and 
submit this form. It should not take more than a few minutes and will help 
us to send you news and alerts using your correct details. 


Thank you in advance for your cooperation. 


Name: Email: Comment: 

First Name 

Last Name 

Email Address 

Phone number 

()- 

Company name 

Occupation in relation to SASSETA 
Which province are you based in? 
Preferred format 

HTML Plain-text 


On Sat, Jan 18, 2020 at 10:12 AM Mail Delivery Subsystem < 
mailer-daemon@googlemail.com> wrote: 


> [image: Error Icon] 

> Delivery incomplete 

> There was a temporary problem delivering your message to 

> *scm01@sasseta.org.za*. Gmail will retry for 50 more hours. You'll be 
> notified if the delivery fails permanently. 

> LEARN MORE <https://support.google.com/mail/answer/7720> 

> The response was: 

> 

> The recipient server did not accept our requests to connect. Learn more at 
> https://support.google.com/mail/answer/7720 [mail.sasseta.org.za. 

> 41.169.96.29: timed out] 


D> neeneneeee Forwarded message ---------- 

> From: fiston tshingombe <tshingombe520@gmail.com> 

> To: callcentre@dhet.gov.za, callcentre@sasseta.co.za, 

> callcentre@sasseta.org.za, sipho.solomon@intec.edu.za, 

> scm01@sasseta.org.za, infostpeacecollege@gmail.com, info@laboursmart.co.za, 
> info@sci-bono.co.za, investorrelations@edcon.co.za 

> Ce: 

> Bcc: 

> Date: Fri, 17 Jan 2020 12:52:33 +0200 

> Subject: Re: Delivery Status Notification (Failure) 

> On Fri, Jan 17, 2020 at 11:57 AM Mail Delivery Subsystem < 
> mailer-daemon@googlemail.com> wrote: 


> [image: Error Icon] 

> Address not found 

> Your message wasn't delivered to *callcentre@sasseta.co.za* because the 
> domain sasseta.co.za couldn't be found. Check for typos or unnecessary 
> spaces and try again. 

> The response was: 

> 

> DNS Error: 11717554 DNS type 'mx' lookup of sasseta.co.za responded with 
> code NXDOMAIN Domain name not found: sasseta.co.za 

> 

> 

> 


VVVVVVVVVVVVV 
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rr Forwarded message ---------- 

> > From: fiston tshingombe <tshingombe520@gmail.com> 

> > To: scm01@sasseta.org.za, callcentre@sasseta.co.za, 

> callcentre@dhet.gov.za, 

> > psspf.contributions@absa.co.za, PROCUREMENT @psira.co.za 
>> Cc: 

> > Bcc: 

> > Date: Fri, 17 Jan 2020 11:51:50 +0200 

> > Subject: Re: Delivery Status Notification (Failure) 
>>1|Page 

> > RFP NUMBER: RFP/SASSETA/201819122/3 

> > DESCRIPTION: Appointment of a Research Consultant to map OFO Codes for 


> the 

> Safety and Security Sector and its Sub-Sectors 

> PUBLISH DATE: 30 August 2019 

> CLOSING DATE: 20 September 2019 

> CLOSING TIME: 11h00 

> COMPULSORY BRIEFING 

> SESSION DATE 

> N/A 

> VALIDIY PERIOD: 120 Days from the closing date 

> PREFERENCE POINT SYSTEM 80/20 

> BID RESPONSES MUST BE HAND 

> DELIVERED/ COURIERED TO: 

> SASSETA Offices 

> Riverview Office Park 

> 3 Janadel Avenue (off Bekker Road) 

> Halfway Gardens 

> Midrand 

> 1685 

> ATTENTION: Musa Mazibuko 

> NB: Bidders must ensure that they sign the tender register at the 
reception 

> when delivering their 

> bids. Bidders who will use Courier companies are to ensure that the 
Courier 

> company writes the 

> name of the bidding company on the tender register. Submissions not 
> registered on the tender 

> register will be disqualified from further evaluation. 

> The SASSETA logo cannot be displayed any shape or form on proposals sent 
>to 

> SASSETA 

> for consideration. 

>2|Page 

> DOCUMENTS IN THIS BID DOCUMENT PACK 

> Bidders are to ensure that they have received all pages of this document, 
> which consist of the following documents: 

> SECTION A 

> 1. RFP Submission Conditions and Instr 

n---- Message truncated ----- 


VVVVVVVVVVVVVVVVVVV VV VV VV V VV 


VVVVVVVVYV 


[Message clipped] View entire message 
3 Attachments 


fiston tshingombe ; 
12:54 PM (19 minutes ago) 


AMAX BEE Verifications is leading the way through the transition phase from IRBA back to SANAS 
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B-BBEE accredited certificates. We offer an innovative approach t 


fiston tshingombe 1:04 PM (9 
<tshingombe520@gmail.com> minutes ago) 


to communications, regofficer3, queries, COSMIN, info, post, procurement, 
PaMyburgh, patrick 


TOLL-FREE 0800 007 269 (From SA Cellphones and Landlines) 


e Home 
e¢ Company Registration 
oO 


oo0oo0o0o0 0 


oO 
e Shelf Company 
oO 
oO 
oO 
oO 


e Packages 
e More Services 


0 
0 
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(eo) 


e Contact Us 
The Leaders in Fast Company Registration 
Toll Free Consultation 0800 007 269 
Do you need to do Company Registration in South Africa? Join thousands of happy Clients who 
register a company through us every month! It is easy, paperless, online and fast. We are SA’s 


Perfect Partner for Tender Compliance - since 2006. Register Below or Toll Free on 0800 007 
269. 


Easy Requirements to Register a Company: 


(1) An ID Number; (2) A Home / Business Address in SA. That’s it. No documents are required for 
South Africans with ID Number - and we will verify your ID Number and register your Company in 24 
hours. Foreign Nationals: Passport Copy will be required. 


Included in our Company Registration Service: 


(1) Guaranteed Company Name; (2) Official Company Documents; (3) Toll-Free Consultation from 
your own Dedicated Business Consultant; and (4) a Money Back Guarantee. 


Extras: 


We also include some FREE Optional Extras: (1) Tax Number; (2) Official BEE Affidavit; (3) Business 
Bank Account; (4) Tender Search; (5) Website Domain. We also offer over 120 other Company 
Services and Packages for complete Tender Compliance! These include VAT Number, Tax Clearance, 
COID, Letter of Good Standing, CSD, CIDB, NHBRC and more. 


First Name: 


Surname: 


Email: 
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Cellphone: 


Alternative Number: 


erative Number —_ 


Company Name: 


Dedicated, Fast, Professional and Easy! 


1. Get Your Own Business Consultant to assist with the process - dedicated to your 
business and success. 

2. We promise Fast and Effective online services. Ask your Consultant about our Money Back 
Guarantee. 

3. Our Requirements are simple and easy to Register a Company: apply online here or call 
0800 007 269 & email your ID copy (or Passport copy for Foreign Clients). 

4. Toll Free Consultation: You pay nothing to call your Consultant from landlines or 
cellphones. Call us on 0800 007 269 for free consultation during office hours. 

5. Complete Tender Empowerment in South Africa: receive ALL the required Company 
Registration Documents issued by CIPC / Dti: CoR14.3, CoR14.1, CoR14.1A and MOI 
(CoR15.1A). We also assist with Shelf Companies, Tax Clearance, VAT Registration / VAT 
Number, CIPC, BEE, Annual Returns, Amendments, COID, a Letter of Good Standing, Import / 
Export License, CIDB, NHBRC, Logos, Websites, Free .co.za Domain Name (included in all our 
packages), Business Plans, Accounting & Payroll, and more than 120 other Business Services 
for Tenders and Contracts! 


Register a Company Now! 


Get Ready to Tender - with a Package just for you! 


A new Business needs numerous services and guidance to prepare for Tenders and Contracts in 
South Africa. After your PTY is open, we can also assist you through the entire Business start-up 
process (optional). You can have everything you need for your Tender or Contract in South Africa - 
we have a package that is right for you and your specific tender. Contact us toll free on 0800 007 269 
to find out more. 


Our Clients are based all over the country and the world - we offer an easy online service. Join 
thousands of Clients who receive outstanding service and support from us every month. 


Included in each of our CIPC Company Registration Options: 


e Contact your own dedicated Consultant Toll-Free. We offer free advice before applying or 
paying for your company registration. Just phone 0800 007 269 during office hours - we are 
here to assist you. 

e Guaranteed Company Name, Free Tax Number, Free Official BEE Affidavit and Tender 
Assistance (optional) for your new Business. 

e Our simple online system enables Clients from ANYWHERE in South Africa or the World to 
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Register a Company - you only need Internet access. 

e Choose from numerous payment options with a money-back guarantee. 

e Surety of a unique Company Name. Your Company Name’s success is guaranteed. If your 
Company Name is rejected (after we have cleared it), we will apply again at our own expense. 

e We send you ALL the required Company Documents, ready to be used for Tenders and 
Contracts. These include your official CIPC Company Registration Certificate (CoR14.3 / CK), 
Appointment of Incorporators and Directors Forms (CoR14.1 and CoR14.1A) and The 
Memorandum of Incorporation / MOI (CoR15.1A) on request. All as per the required standards 
of the CIPC, Dti and the Companies Act of 2008. 

e Receive a Nedbank Business Bank Account at NO COST (optional). 


Open a Company Now! 


12 Reasons to use Company Partners to Register a Company: 


1. Online 1-stop-shop for complete Tender compliance. We offer an online 1-stop-shop for 120 
Business and Tender related services - all this from the comfort of your own home or office. 

2. Fast Timeframes. We move as fast as possible with your Company Registration. We know time 
equals money, and there are no backlogs on our side: We can usually register your new company in 1 
working day. We continually monitor the company registration process with Government to help 
minimise any delays with them. 

3. Simple Requirements: The only requirements for Business Registration are: 

Step 1: you have to register online here or phone us toll free on 0800 007 269, and 

Step 2: then email us a copy of your ID / Passport. There is no need for you to visit the DTI, CIPC or 
our offices, and you can be based anywhere in the country or the world. 

4. Anyone, Anywhere can use our service - it does not matter where you are located - we offer an 
easy online business registration service to everyone. 

5. Expert and Dedicated Consultant. A Dedicated, Experienced Consultant will be allocated to you 
to take care of the entire company registration process and help you along the way. You will receive a 
cell phone number and email address on which you can directly contact your own Consultant. You 
can also contact your Consultant toll free on 0800 007 269 (free consultation from landlines and 
cellphones) 

6. Pricing. We offer the best pricing to you for dedicated, personal and professional consultation. We 
guarantee success - or your money back. 

7. Our Tracking System. Our custom System will constantly update you on the process via SMS and 
email. 

8. We deal directly with CIPC and the Department of Trade and Industry (DTI). You do not need to 
worry about dealing with Government. Everything is done by our experienced Consultants. 

9. Admin. We complete all necessary Applications correctly and review all the paperwork for you. 
You only need to relax and wait for your company registration documents via e-mail, confirming that 
you may start trading. 

10. Professional Service with a Money-back guarantee. With more than 10 years’ experience of 
representing our Clients at Government, the entire process run smoothly over the Internet. No lost 
documents and no frustration. 

11. Legitimacy. You can verify the existence of your new PTY on CIPC’s database once we’ve 
finished. 

12. BackBone. Company Partners guarantee that the service we offer you meets the standards of the 
best in the game since 2006. Our over 30 Consultants offer services and standards of the highest 


quality. 


Contact us 
How to Register a Company in South Africa? 


Option 1 (Business Option 3 (Buy a Shelf 


Option 2 (Shelf Name) 


Registration - New Name) Company) 
Price: R 990 all inclusive. Price: R 890 all inclusive. Price: R 1990 all inclusive. 
Timeframe: 1 day (please verify Timeframe: 4 days (please Timeframe: PTY Number in 24 
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hours. 
The Shelf Company Option is 
best for you if: 


with your Consultant). verify with your Consultant). 
This Company Registration 


Option is best for you if: This Company Registration 


Option is best for you if: 
e You need a Company 


Number for a Contract / 


e You want to ensure you 


get a specific Company 
Name which you prefer. 
You want to follow the 
standard procedures to 
open a new Business. 


You like one of our Shelf 
Company Names. 

You want to save money 
(R100) by choosing this 
Option instead of Option 
#1 at R990. 


Tender ASAP. 

e You do NOT have to be 
listed as a Director on the 
Company immediately. 

e You are able to paya 


e You have time available. premium price for a Shelf 


Company. 


Interested in a Shelf Company? 


Interested in this Option? Interested in this Option? 


... you will firstly have to make sure 
...we will firstly search the ... you will firstly have to make you do NOT need to be the 
availability of your preferred sure if you are happy to use one Director of the Company 
Company Name. If your preferred of our Shelf Company Names as immediately. After purchase you 
Company name seems to be the future name of your will immediately get a PTY 
available, we apply to reserve it Business. If you find a business Number which is yours, but we 
(with three alternative names if name which you like, we can will then have to list you as a 
you choose so). After successful start immediately without the Director. We will do an 
name reservation, we represent hassle (and extra time it takes) Amendment at C/PC for this 
you at CIPC and register your of reserving a new Company change to be official (process 
New Company with your reserved name. Please speak to a included in the timeframes / price). 
name in the fastest time possible. Consultant for more details. Read more about our Shelf 
Companies. 
“Yes, I need a Company 
“Yes, I want my own Company “Yes, I want a Shelf Company Number ASAP and I am willing 
Name!” Name and pay R100 less!” to pay the premium price fora 
Shelf Company!” 


More info on how to Register a Company, and how we can assist you - 100% online. 


Here’s a guide to help you register a company as fast as possible, 100% online. Please note, you do 
not need to read through this guide - we are ready to provide you with Free Consultation on 0800 
007 269 (Toll-Free from SA Cellphones and Landlines). 


What are the Benefits of a PTY in South Africa? 
The preferred choice of a legal entity for most Businesses in South Africa is a Pty. Here’s why: 


1. You protect your personal life and assets from your business. If one runs a business, it is necessary 
to operate in a safe legal structure where your business assets and risks are separated from your 
personal ones. 

2. You look more professional when you operate under a registered business name. If you want to 
obtain a big contract or tender, it is just so much more professional to trade in a Pty capacity than in 
your own name. 

3. Most Suppliers and Government Departments require businesses to be registered as a Company to 
apply for their Tenders and Contracts. 
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How do you register a company in South Africa? 


Everything can happen online. There are two ways you can do this from your desktop or your mobile 
phone: 


Method 1: Use a Professional Service like ourselves 


We offer a simple and easy online service to register a PTY. The only step you need to take is calling 
our Toll-Free number 0800 007 269 during office hours. 


Our experienced business consultants will walk you through everything you need to know to register 
a new company at the CIPC. In fact, our consultants will take care of all the CIPC administration for 
you. Our business consultants know exactly what to do and they have excellent experience working 
with the CIPC - saving you time and effort. 


Method 2: 


The second method means doing everything 100% by yourself through CIPC. 


How long does it take to Register a Company? 


When you use our experts to facilitate the process, you can rest assure that we will process your 
documents in the quickest way possible - you can normally have your new company within 1 working 
day. Just dial 0800 007 269 toll free to find out about our latest timeframes. 


What is the requirement for Business Registration? 


e You need to be 18 or older. 
e A South African address. 
e A passport if you are a foreigner. 


How much does it cost to Register a Business? 


We charge R990 for a brand new South African Company with a new Name. This price includes a 
Guaranteed Company Name, Free Tax Number and Free Official BEE Affidavit. Just dial 0800 007 
269 toll free to start. 


What is the fastest way to register a small business in South Africa? 
There are two ways in South Africa: 


The first option is registering a Pty from scratch, and the second option is buying a Shelf Company. 
The option that’s best for you depends on how much time you have. Do you need a company 
registration number today or can you wait a bit? 
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1. If you need a PTY registration number immediately, buying a Shelf Company is your best 
and fastest option. 


The fastest way to get a legal PTY is buying one of our Shelf Companies. It’s also the fastest way to 
get a PTY registration number that you can trade with right away. 


2. If you can wait 1 working day, you can register a new PTY as well. 


If you have more time, you can also consider a new Pty. We can normally register a new company 
within 1 working day (please verify with your consultant). 


How long does it take to get a Shelf Company in South Africa? 


If you buy a Shelf Company from us you can typically get and use the registration number upon 
payment. 


What’s the difference between a Shelf Company and a “normal” Pty in South Africa? 


It’s vital to understand that both a “normal” Pty Company and a Shelf Company in South Africa are 
legally registered Pty Companies at the CIPC. There is no difference in where or how each of these 
types of companies are registered. There is simply a difference in when they are registered. When 
you buy a Shelf Company, it’s already registered at the CIPC. When you register a new PTY Company, 
you start from scratch with CIPC. 


That’s essentially why buying a Shelf Company provide you with an instant company 
number. It’s a company that has already been legally registered at the CIPC - so you don’t 
have to. 


How do Shelf Companies work? 


To put it simply, Shelf Companies are PTYs that are registered and then “put onto a shelf” for 
other businesses or entrepreneurs to buy. 


Shelf Companies are registered with generic names so they can be resold to businesses who need 
new PTYs immediately. 


Once you’ve bought a Shelf Company the ownership details will be changed to your details. If you 
don’t like the generic name the Shelf Company you bought, already has, you can change it to pretty 
much any name you like. You can always change the name of a Shelf Company. 


The other significant difference is the company’s number. The registration number is linked to the 
year it was registered in. 


That implies, if you register a company at the CIPC in 2019, the year 2019 will reflect in the company 
number. 


If you buy a Shelf Company, its number will be linked to when (the year) it was registered. We offer 
Shelf Companies from many different years. Older Shelf Companies are usually more expensive as we 
had to pay their annual returns for several years to keep them active. 
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How can I register my Company as fast as possible? 


It’s important to know exactly what documents you need to submit and in which format you need 
to submit them. It’s also imperative knowing exactly which forms you need to fill out and how. Doing 
something ineffectively or incorrectly can make it lag unnecessarily long. But do not worry, we are 
here to assist you and to take care of the process and documentation. 


Our experts have supported thousands of South African entrepreneurs and small business owners 
with their company registration and also their tender and other compliance documentation. We assist 
businesses on a daily basis, so we work with the CIPC on a daily basis. We can usually have a new 
company ready for you within 1 working day. 


How do I register my small business through you? 


We offer a fast-tracked and Professional Small Business Registration services. Over the past decade, 
we've cultivated an online service to help entrepreneurs register PTYs, buy Shelf Companies or do 
alternative small business administration through us. 


To Start, just dial 0800 007 269 and a dedicated business expert will walk you through our easy 
online system. This system will send you regular emails on important steps in the process. You can 
also consider to Buy a Shelf Company to get your company number immediately. 


Our professional system notifies you which documents you need to upload and where. It also keeps 
you in the loop on how your services are progressing; it stores your official company documentation 
in one spot; and it helps you identify other company documentation that might be helpful to your 
business’s growth. Whats more - you have a dedicated Consultant to assist your small business with 
all of the above. 


We can support you with over 120 small business and administrative services like tender compliance, 
accounting, industry-specific documentation or branding. You can access our full service list in the 
sidebar to your right. 


How does our online service work? 


Our process is easy, fast and streamlined. Once you request the service, we will phone you to explain 
the easy process to you and request your documentation (if applicable). 


After you’ve uploaded or emailed your documents (if applicable - we will assist), our experts will 
submit all your documents to the CIPC in perfect order and our professional staff will make sure all 
your forms are filled out correctly. This includes choosing and reserving a name for your new 
company. 


Once everything is submitted and in order, our system will notify you what the timeframe is for the 
service ordered. Once everything is processed by the CIPC, we will send you your registration papers 
straight to your email inbox. 


These documents will also be stored on our online system in your personal login dashboard. That 
means you can easily access it again in future. 
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If you have questions during the process, you have our toll-free number 0800 007 269 at your 
disposal. 


What types of companies are there in South Africa? 


The most common type of company we register for South African entrepreneurs is a private company. 
It’s also known as a Pty Ltd Company. Other Company types include Public Companies, Personal 
Liability Companies and External (Foreign) Companies. 


Please note, according to South African legislation you can no longer register Closed Corporations. 


What is a Pty or a Proprietary Limited Company? 


As we mentioned above, a Pty or a Proprietary Limited Company is one of the most popular types of 
businesses in South Africa. 


It’s so popular, because it works for most small to medium businesses in South Africa. This type of 
business has a “(Pty) Ltd” added to its official paper work. Having a Pty Company helps you limit your 
personal liability. Why? In the eyes of South African law, it’s considered a separate legal entity. That 
means, unless you act recklessly or unlawfully, you will not be held personally accountable when 
things go wrong with your business. 


With a Pty you can safeguard yourself; the Pty structure help you ensure your business risks stay 
contained within your registered company. 


You also get a company number, which allows you to apply to Tenders, RFQs, contract or 
finance in South Africa. 


You can be a single owner or you can have up to 50 owners. In a Pty, owners are called shareholders. 
Although the shareholders are often the directors of a Pty, it’s not automatic. If you have more than 1 
owner, you should ensure that you’re registered as both a director and a shareholder. 


If you want your business to be a separate legal entity, so you can limit liability, a Pty 
Company is one of the easiest structures to register in terms of short and long-term 
paperwork. 


It’s also helpful to keep in mind, that our online services will help you rule out most of the admin 
related to a new Pty Company. 


You can be located anywhere in South Africa (or in the world) to use our Fast and Easy Online 
Services. 


Our Company Profile: 
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Meet our Team (Video): 


Full Service List Brochure: 


More about Company Registration 


Company Registration Options 
Company Registration Guide 
Company Registration for Tenders 
Company Registration Info 

Types of Companies 

Is a PTY best? 

Companies Act 

Company Directors 

Foreign Nationals in South Africa 
Future of CC’s 


More Info 


FAQs 

Tender Opportunities 
Business Roadmap 
Free Business Guides 


Blog 


Join over 20000 Followers on Facebook 


Why Use Us Brochure: 


Exclusive to Company Partners: Get a Nedbank Business Account through a Free VIP 


Callout Service to You 


Get a Company Registration Number and Business Bank Account in 24 hours! 


Our Accountants are Registered with SAIBA and SAIT 


Proverbs 3:6 'In all your ways acknowledge Him, and He will make your paths straight.' Fast PTY 
Company Registration South Africa. Contact us toll free on 0800 007 269 (Our Office Hours: Monday 
to Friday 08:30 am - 06:00 pm). We assist Clients all over South Africa with Company Registrations 
and over 120 Business Services. Proudly since 2006. Our Head Office address (Meetings by 


Register a Company 

Company Registration Packages 
All Services 

Why Use Us? 

Testimonials 

Terms of Use and Privacy Policy 
Contact Us 
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Appointments Only): Suite 102, Hoheizen Office Park 1, Hoheizen Road, Welgemoed, Cape Town, 
Western Cape, 7530. Gauteng Office address (Tax Office - Meetings by Appointments Only): Company 
Partners, Mimosa Office Park, 32 Mimosa Street, Wilro Park, Roodepoort, 1731 (our postal code is 
1726). To use any of our services: You DO NOT have to visit our offices - all our services are online. 
You can be based anywhere in South Africa or the World. 


Send via WhatsApp 


[Message clipped] View entire message 
Attachments area 


Mail Delivery 1:04 PM (8 minutes 
Subsystem ago) 
to me 


Address not found 


Your message wasn't delivered to procurement@sarb.coza because the domain sarb.coza 
couldn't be found. Check for typos or unnecessary spaces and try again. 


The response was: 


DNS Error: 2018004 DNS type 'mx' lookup of sarb.coza responded with code NXDOMAIN Domain 
name not found: sarb.coza 


woneeneon- Forwarded message ---------- 

From: fiston tshingombe <tshingombe520@gmail.com> 

To: communications@sacssp.co.za, regofficer3@sacssp.co.za, queries@drdlr.gov.za, 
COSMIN@daff.gov.za, info@amaxbee.co.za, post@peoplespost.co.za, procurement@sarb.coza, 
PaMyburgh@justice.gov.za, patrick@companypartners.co.za 

Ce: 

Bec: 

Date: Tue, 21 Jan 2020 13:04:36 +0200 

Subject: Re: Delivery Status Notification (Failure) 
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[image: Call PTY Company Registration TOLL-FREE 0800 007 269] TOLL-FREE 
0800 007 269 (From SA Cellphones and Landlines) 
<https://www.ptycompanyregistration.co.za/contactus/> 


[image: PTY Company Registration] 


- Home <https://www.ptycompanyregistration.co.za/> 
- Company Registration 
<https://www.ptycompanyregistration.co.za/register-a-company/> 


- Shelf Company 
<https://www.ptycompanyregistration.co.za/shelf-company/> 


- Packages 
<https://www.ptycompanyregistration.co.za/company-registration-packages/> 
- More Services 
<https://www.ptycompanyregistration.co.za/company-registration-services/> 


- Why Use Us 
<https://www.ptycompanyregistration.co.za/whyuseptycompanyregistration/> 


- Contact Us <https://www.ptycompanyregistration.co.za/contactus/> 


The Leaders in Fast Company Registration 
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Toll Free Consultation 0800 007 269 


Do you need to do *Company Registration* in South Africa? Join thousands of 
happy Clients who *register a company* through us every month! It is easy, 
paperless, online and fast. We are SA’s Perfect Partner for *Tender 
Compliance* - since 2006. *Register Below or Toll Free on 0800 007 269.* 
<https://www.ptycompanyregistration.co.za/company-registration/> 
<https://www.ptycompanyregistration.co.za/company-registration-packages/> 
<https://www.ptycompanyregistration.co.za/shelf-company/> 


Easy Requirements to Register a Company: 


(1) An ID Number; (2) A Home / Business Address in SA. That’s it. No 
documents are required for South Africans with ID Number - and we will 
verify your ID Number and register your Company in 24 hours. *Foreign 
Nationals: Passport Copy will be required. * 

Included in our Company Registration Service: 


(1) Guaranteed Company Name; (2) Official Company Documents; (3) Toll-Free 
Consultation from your own Dedicated Business Consultant; and (4) a Money 
Back Guarantee. 

Extras: 


We also include some FREE Optional Extras: (1) Tax Number; (2) Official BEE 
Affidavit; (3) Business Bank Account; (4) Tender Search; (5) Website 

Domain. We also offer over 120 other Company Services 
<https://www.ptycompanyregistration.co.za/company-registration-services/> 
and Packages 
<https://www.ptycompanyregistration.co.za/company-registration-packages/> 
for complete Tender Compliance! These include VAT Number, Tax Clearance, 
COID, Letter of Good Standing, CSD, CIDB, NHBRC and more. 


[image: Register now and get a free consultation] 
First Name: 

Surname: 

Email: 

Cellphone: 

Alternative Number: 


Company Name: 


*Dedicated, Fast, Professional and Easy!* 


<http://www.seda.org.za/> 


1. * Get Your Own Business Consultant to assist with the process - 
*dedicated 

to your business and success. 

2. *We promise Fast and Effective *online services. Ask your Consultant 

about our *Money Back Guarantee*. 

3. *Our Requirements are simple and easy to Register a Company:* apply 

online here 

<https://www.ptycompanyregistration.co.za/register-a-company/> or call 
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0800 007 269 & email your ID copy (or Passport copy for Foreign Clients). 
4. *Toll Free Consultation:* You pay nothing to call your Consultant 
from landlines or cellphones. Call us on 0800 007 269 for free consultation 
during office hours. 
5. *Complete Tender Empowerment in South Africa:* receive ALL the 
required Company Registrati 

n---- Message truncated ----- 
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